IHTepEKCcnpec

CTPAXOBA KOMMNAHIA

NE

Honarok 1 no Hakazy Ne 7-C]1 Bix 12.04.2023 p.
Annex 1 to Order No 7- C]1 dated 12.04.2023

MYBJIYHA MPOMO3ULIS (O®EPTA)/ PUBLIC PROPOSAL (OFFER)

HA YKJIaJleHHS eJIEKTPOHHOTO 0r0BOPY 100POBiJIbHOT0 KOMIJIEKCHOI0 CTPAXyBaHHS MOJA0POKYIOYHUX 32
xopaonom/ to conclude an electronic contract of voluntary comprehensive insurance for travellers abroad
«MEJJAYHA JOIMOMOI' A TA ®IHAHCOBHI 3AXHCT» / "MEDICAL AID AND FINANCIAL
PROTECTION"

micto Kuis/
City of Kyiv

L [Ty6niuna mpomnosutis (OdepTa) HA yKIaACHHS
EJIEKTPOHHOTO JIOTOBOPY JOOPOBLITHLHOTO
KOMIUJIEKCHOTO ~CTpaxyBaHHSl IOJOPOXKYIOUHX 3a
kopnoHnom «MEJIWUYHA  JIOIIOMOI'A TA
GIHAHCOBUIM 3AXUCT» (mami — Ilybmiuna
MIPOTIO3HILis) € odiiiHO0 MPOTIO3UIII€I0
MNPUBATHOI'O AKHIOHEPHOI'O
TOBAPUCTBA «CTPAXOBA KOMIIAHIA
«IHTEPEKCIIPEC» (nani — CtpaxoBuk) B 0co0i
I'osi0BH IIpaBainas Kymnipa BikTopa
MuxaiisoBu4a, sikuii aie Ha mincraBi Cratyry,
aZipecyeThCsl HEBU3HAUYEHOMY KONy KI€HTIB -
nmie3gaTHUX (i3MYHUX 0Ci0, YKITACTH eIeKTPOHHHMA
JIOTOBip JOOPOBIIBHOTO KOMIIJIEKCHOTO CTPaxyBaHHS

NoAOpOXKylounx 3a  kopaonoM  «MEJMYHA
JIOTIOMOI'A TA ®IHAHCOBUM 3AXUCT»
(mami — JloroBip) BignoBimHo g0 IlpaBun

JOOPOBUIFHOTO CTpaxyBaHHS MEIWYHHUX BHTpAT,
[IpaBun qO0OPOBITHFHOTO CTPaxXyBaHHS BijJ HEIACHUX

BUTIAJIKIB,  3apEECTPOBaHUX  Po3MOpsHKEeHHIM
Hauxomdianocnyr Big 23.06.2020 p. Ne 1488, Ta
[MpaBun  1OOPOBLIBHOTO CTpaxyBaHHSA BiJ|

¢inancoBux pusukis Big 28.01.2010p. (masi pazom —
[MpaBuma), YMOB JOOpPOBUTBHOTO KOMILIEKCHOTO
CTpaxyBaHHS  MOJIOPOXKYIOUMX 32
(Homatoxk 1) Ta Ilporpam
KOMIIJIEKCHOTO ~CTpaxyBaHHSl TOJOPOXKYIOUHX 3a
kopnoHoM (Jlomatox 2), sKi € HEBiI €MHOIO
CKJIQJIOBOIO YacTHHOM I1i€i [1yOmiuHoi nmpomo3utii, 3
JoTpuMaHHAM BuMor 3akoHiB Ykpainu «lIpo
cTpaxyBaHHM», «IIpo eneKTpOHHI HOKYMEHTH Ta
€JIIEKTPOHHUH HOKyMeHTo0O0ir», «IIpo enexTtpoHHy
KOMEPLIIO».

KOpPJIOHOM
JIOOPOBITEHOTO

Big «12» xBiTHs 2023 poky
dated April 12, 2023

This Public Proposal (Offer) to conclude an
electronic contract of voluntary comprehensive
insurance for travellers abroad "MEDICAL AID
AND FINANCIAL PROTECTION" (hereinafter -
the Public Proposal) is an official proposal of the
PRIVATE JOINT STOCK COMPANY
"INSURANCE COMPANY "INTEREXPRESS"
(hereinafter - the Insurer) represented by the
Chairman of the Board Kushnir Viktor
Mikhailovich, who acts on the basis of the Charter,
that is addressed to an indefinite circle of clients —
capable natural persons, to conclude an electronic
contract of voluntary comprehensive insurance for
travellers abroad "MEDICAL AID AND
FINANCIAL PROTECTION" (hereinafter - the
Contract) in accordance with the Rules of voluntary
insurance of medical expenses, the Rules of voluntary
accident insurance, registered by the Order of
Natskomfinposlug dated 23.06.2020 No 1488, and
Rules of voluntary insurance against financial risks,
registered by the State Financial Service dated
28.01.2010 No 1810052 (hereinafter together - the
Rules), Terms of voluntary comprehensive insurance
for travellers abroad (Annex 1) and Voluntary
comprehensive insurance programs for travellers
abroad (Annex 2), which are the integral part of this
Public proposal, in compliance with the requirements
of the Laws of Ukraine "On Insurance”, "On
Electronic Documents and Electronic Document
Management", "On Electronic Commerce".



Indopmanist npo CtpaxoBuka:
[NPUBATHE AKLIIOHEPHE TOBAPUCTBO

«CTPAXOBA KOMITAHIA

«IHTEPEKCIIPEC».

Jlimensii, Bumani JlepkaBHOIO KOMici€l0 3
perymioBaHHA  pPUHKIB  (DIHAHCOBHX  MOCIYT

Vkpaiuu: cepis AB Ne500274 six 13.01.2010p.,
cepist AB Ne500277 Bim 13.01.2010p., cepis AB
Ne520974  Bim  09.02.2010p. (ctpox mii —
0e3CTPOKOBI).

InenTHdikamiifHui KOI FOPUIUIHOT 0COOU:
33097568.

Anpeca (Mmicue3naxomkenns): 01033, Ykpaina,
Mm.KuiB, Byn. Bonoaumupceeka, 69. apsua minist:
0 (800) 755-017, ten./dakc: (044) 287-47-16.
Enextponna momra: med@interexpress.com.ua.
[Hotounuii paxyHOK: IBAN UA
713052990000026503015000625 B Kb
«ITPUBATBAHK», M®O 320649. CtpaxoBUK €
pe3uAEHTOM YKpaiHM Ta Ma€ CTaTyC IUIaTHUKA
MOJAaTKy Ha MPUOYTOK MiAMPUEMCTB Ha 3arajibHUX
YMOBax 3a CTaBKOIO, IO NependadeHa y m. 136.2.
cT. 136 IlogaTkoBOrO KOAEKCY YKpaiHH.

CrpaxyBaabHUK — gie3naTHa ¢izndHa ocoda, sKa
ykiana i3 CtpaxoBukom Jlorosip.

3acTpaxoBaHa ocofa — (isuuHa oco0a,
KOPHUCTB 5IKOT (3a 11 3ro/1010) yknaneHuii Jlorosip, i
Ka HaOyBaTH TIpaB Ta OO0OB’S3KIiB
CrpaxyBanpHuKa  3rizHo 3 JloroBopom.
3acTpaxoBaHOl0 0co00r0 Moxe OyTtu QisuuHa

Ha

MOXE

ocoba BikoM Bim l-ro go 75 pokiB. Sxmio
CrpaxyBaJbHUKOM yKiajgeHo JIoroBip BiHOCHO
cebe, TO BIH OJHOYACHO € 1 3acTpaxOBaHOIO
oco0or0. CTpaxyBalbHUK MOXE BHU3HAYATH
3acTpaxoBaHMMH OCO0AMH JIMIIE THX (i3WYHUX
oci0, momo sikux CTpaxyBaJbHUK € 3aKOHHUM
abo

YCHHOBJIFOBAYEeM MaJIOJIITHBOI Ta HEMOBHOJITHBOI

MpeNCTaBHUKOM  (OAHMM 13  OaThKiB

JUTHHH, OITIKYHOM MaJIOiTHBOT 0COOH TOIIIO).
3acTpaxoBaHa ocoba  IIONO  CTpaxyBaHHA
¢biHaHCOBMX PH3HKIB 3a MM JloroBopoM, SKIIO
BOHa He € ogHo4YacHO CTpaxyBalbHUKOM, TO BOHA
BBA)KA€ThCS BUTOJI0HA0YBaUEM.
BuromonadyBau - oco0a,

CrpaxyBaJIbHUKOM  3a

gka Moxe OyTh
npU3HaYeHa 3ro/I00
3acTtpaxoBaHOi 0coOM IJIi OTPUMAHHSA CTPaxoOBOl
HACTaHHS  CTPaxoOBOrO

BUILIATH BHaCJ'Ii,Z[OK

BUMNAAKY 3a JloroBopom.
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Information about the Insurer:
PRIVATE JOINT STOCK COMPANY
INSURANCE COMPANY "INTEREXPRESS".

Licenses issued by the State Commission for
Regulation of Financial Services Markets of
Ukraine: series AB No. 500274 dated January 13,
2010, series AB No. 500277 dated January 13,
2010, series AB No. 520974 dated February 9,
2010. (term of validity — indefinite).

Identification code of the legal entity: 33097568.

Address (location): 69 Volodimirska street, Kyiv,
Ukraine 01033. Hotline: 0 (800) 755-017,

tel./fax: (044) 287-47-16.

E-mail: med@interexpress.com.ua .

Current account: IBAN UA
713052990000026503015000625 in CB
"PRIVATBANK", MFO 320649. The Insurer is a
resident of Ukraine and has the status of a payer of
corporate income tax on general terms at the rate
provided for in paragraph 136.2. Art. 136 of the
Tax Code of Ukraine.

Policyholder is a capable natural person who has
entered into a Contract with the Insurer.

Insured person is a natural person in whose favor
(with his/her consent) the Contract is concluded,
and who may acquire the rights and obligations of
the Policyholder in accordance with the Contract.
The Insured person can be an individual aged 1 to
75 years. If the Policyholder has entered into the
Contract in respect of himself, he/she is also the
Insured person. The Policyholder may designate as
Insured Persons only those natural persons in
respect of whom the Policyholder is the legal
representative (one of the parents or adoptive
parents of a minor and a minor child, guardian of a
minor, etc.).

The Insured Person with regard to the insurance of
financial risks under this Contract reement, if he is
not the Insured at the same time, then he is
considered a beneficiary.

Beneficiary is a person who may be appointed by
the Policyholder with the consent of the Insured
Person to receive insurance pay-outs in case of an
insured event occurrence under the Contract.


mailto:med@interexpress.com.ua
mailto:med@interexpress.com.ua
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TEPMIHU TA BUBHAYEHHS /TERMS AND DEFINITIONS

AKuent BimnmoBine  CTpaxyBambHHUKA
IMporosutiito  (Odepry) CrpaxoBuka  yKIAcTH
Jlorosip, mpo ii MpUHHATTS, KA HATAETHCS IIITXOM
3amoBHEHHS  (hopMmyIsipa (bopmu) mmpo
puiHATTA Takoi IIporo3uitii B enekTpoHHi# dhopmi,
o HiAMUCYEThCS CrpaxyBalbHUKOM 3
BUKOPUCTAHHIM €JIEKTPOHHOTO HiAnucy
OJHOPA30BUM iJICHTU(IKATOPOM.

Ha

3as1BH

JoroBip — ejJeKTpOHHHMI IOTOBIp TOOPOBIIHLHOTO
KOMIUICKCHOTO CTPaxyBaHHA IOJOPOXKYIOUHX 32
KOPAOHOM, SIKUM YKJIQAEHUI LUISIXOM HalpaBJICHHS
CtpaxoBHKOM CrpaxyBaJIbHUKY [Ipomo3zumii
(Odeprn) #toro ykmactw, Ta TPUHAHATTA (AKIENTY)
[Ipomosutii (Odeptr) CTpaxyBaTbHUKOM.

Indopmaniiino-TenexkomyHikaniina cucreMa
arco) iHpOpMaLITHIX
TENEeKOMYHIKaI[ITHUX CUCTEM, SIKi y Tiporeci 00poOku
iH(popMaIlii JiFOTh K €TUHE I[iJIe | BUKOPUCTOBYETHCS
CrpaxoBukoM s ykinaaeHHs  [oroBopy y
BIANOBIAHOCTI 10 BUMOI YHMHHOTO 3aKOHOJABCTBA
VKpaiHu, 10 perysroe
3acau IisTbHOCTI Y cdepi eNeKTPOHHOT KOMEepIIii.

—  CYKYIHICTh Ta

OpraHi3aIiifHO-paBOBi

Jlorin iM’g

CrpaxyBaibHHUKA

VHIKaJIbHE  3apeecTpOBaHE

B iH(popMaliiiHO-
TEJICKOMYHIKAI[IHHUX CHUCTEMaX, IO CKJIAJAEThCS 3
andapiTHO-IuPpoBOrO  HAOOPY

NMpu3HaUeHe I iIeHTUdIKaIii

CUMBOJNIB  Ta
Ta MOJAJIBIIOT
aBTeHTH(]iKamii CtpaxyBanbHHUKa B iH(pOpMAaIliiiHO-
TEJIEKOMYHIKaliiHUX CrpaxoBuka.

Jlorinom Moxe OyTH azpeca €JIEKTPOHHOI IOIITH,

CHUCTEMAx

HoMep MoOiteHOrO Tenedony CrpaxyBajbHHKA
TOLLIO.

IMapoab — cekpeTHuii andaBiTHO-IM(PPOBUI HAOIp
CUMBOJIIB, TNPU3HAYCHUN JJII MOXKIHUBOCTI BXOJIY
CrpaxyBanpuuka B ITC.
OnnopasoBuii  inenTudikarop
uudpoBa MOCTIJOBHICTb, IO
CrpaxoBuka CTpaxyBalbHHMK, SKHH TpUHHAB
[Iponozunito  (Odepry) YKJIaCTH
Horogip nusixom peectpauii B ITC CtpaxoBuka.

angasiTHO-

ii orpumye Bix

CrpaxoBuka

Acceptance is the Policyholder's response to the
Insurer's Proposal (Offer) to enter into a Contract on
its acceptance, which is provided by filling in the
application form for acceptance of such Proposal in
electronic form, signed by the Policyholder using an
electronic signature with a unique identifier.

Contract is an electronic contract of voluntary
comprehensive insurance for travellers abroad, which
is concluded by sending the Insurer a Proposal (Offer)
to conclude it to the Policyholder, and acceptance of
the Proposal (Offer) by the Policyholder.
Information and telecommunication system (ITS)
is a set of information and telecommunication
systems that in the process of information processing
acts as a whole and is used by the Insurer to enter into
a Contract in accordance with current legislation of
Ukraine that governs the organizational and legal
framework of e-commerce.

Login is a unique registered name of the Policyholder
in information and telecommunication systems,
which consists of an alphanumeric set of symbols and
is intended for identification and further
authentication of the Policyholder in the information
and telecommunication systems of the Insurer. The
login can be an e-mail address, mobile phone number
of the Policyholder, etc.

Password is a secret alphanumeric character set
designed to allow the Policyholder to enter the ITS.

A unique identifier is an alphanumeric sequence
received from the Insurer by the Policyholder who
accepted the Insurer's Proposal (Offer) to enter into
the Contract by registering in the ITS of the Insurer.

2. MOPAJOK YKJIAJAHHS 1OTOBOPY/PROCEDURE FOR CONCLUDING THE CONTRACT

2.1. JIna yxnanenns JloroBopy, CrpaxyBajbHHK
MMOBUHEH 3aiiTh Ha BeOCcTopiHKy CTpaxoBHKa B
Mepexi Inrepner 3a a/Ipecoro;
WWW.interexpress.com.ua, 3apeectpysarucs B ITC,
o3HaioMuTHCS 3 ymoBamm IlyOmiuHOi mpormo3wmiii,
iHpopmauiero nipo QinaHcoBy mocayry, [IpaBunamu,

2.1. To conclude the Contract, the Policyholder must
go to the Insurer's website on the Internet at:
www.interexpress.com.ua, register in ITS, read the
terms of the Public Proposal, information about the
financial service, the Rules, select the desired
insurance terms, provide information about



http://www.interexpress.com.ua/
http://www.interexpress.com.ua/

obpatn OakaHi YMOBH CTpaxyBaHHS, 3a3HAYUTH
iHpopmanito mpo cebe, 3acTpaxoBaHy ocoOy Ta
Burogonadbysaua (B pas3i ioro mpu3HaueHHs), CBil
HOMEp MOOITBHOTO Tene]oHy, agpecy eIeKTPOHHOL
MOIITH, 4 TAaKO)K I1HII BiJOMOCTI, HEOOXIIHI JIs
ykmagenHss Jloropopy, Ta WiATBEpOUTH HaJaHHS
3roau Ha 0OpOOKY MepCOHATBHUX TaHUX.

2.2. CTpaxOBUK IIPOBOIUTH 3aXOAM 3 BHBUCHHS
KIieHTa, Horo igeHTH(ikamii Ha TMiACTaBi JaHUX,
HagaHux CrpaxyBanpHukoM B ITC. Kepyrouncs
crarreto 18 3akony VYkpainm «IIpo ¢inaHCcOBI
MOCIYTH Ta JAepKaBHE pETyJIIOBaHHS PHUHKIB
¢inaHcoB WX mWOCIyr» Npu ykianaHdi JloroBopy
CTpaxoBUK TMPOBOAWUTH 3aXOAu 3 imeHTH]IKarii
ocobn CrpaxyBalbHUKa, 3acTpaxoBaHOi OCOOH,
BuromonaOyBava, iX MpeACTaBHUKIB B TOPSIKY,
nepen0aueHOMy — 3aKOHOJABCTBOM — YKpaiHHM — Ta
BHyTpilmHIME JokymMeHTamMu CrtpaxoBuka. llpu
HajaHHi (inaHcoBuX mocayr CTpaxoBUK Mae MPaBo
BuTpeOyBatu, a CrTpaxyBalIbHUK 3000B’sI3aHUN
HAJaTH JOKYMEHTH Ta NiepeadadeHi 3aKOHOTaBCTBOM
BiJIOMOCTI, HEOOXIiJIHI s 3’ICyBaHHS HOTO OCOOH,
3actpaxoBaHoi  ocobu, Burogonabymaua, ix
MIPEJICTAaBHUKIB.

2.3. 3pilicHeHHM [ili, 3a3HAYEeHUX B IyHKTI 2. 1. i€l
[Ty6niynoi mnpono3unii, CTpaxyBalbHUK 3asBIISE
CtpaxoBUKy TIpO CBiii Hamip ykiactu Jloromip Ta
Y3rOJDKY€E HOTO ICTOTHI YMOBH.

2.4. BignoBigHo a0 o60panux CTpaxyBaJbHUKOM
YMOB CTpaxyBaHHS Ta 3a3HaYCHUX HHUM JaHUX,
(dbopMyeThCs  IHOWBIAyanbHa  TPOIMO3HUIlSL  Ha
YKJIQJICHHS €JICKTPOHHOIO JIOTOBOPY J00POBIIBHOTO
KOMIIJIEKCHOTO ~CTpaxyBaHHS MOJOPOXYIOUHX 32
kopaoHoM (naii — [Iponozumis abo OdepTa), sxa €
HEBII’EMHOI0  CKJIQJIOBOIO dacTHHOI [lyOmiuHOi
NPOTMO3UIIii, Ta fAKI pa3oM MICTATh iCTOTHI YMOBHU
JOrOBOPY CTpaxyBaHHs, mepeadadeHi YWHHUM
3aKOHOJIABCTBOM Y KpaiHU.

2.5. Hampanennsim CrpaxyBaibHUKY [Ipormo3umii
CrpaxoBuk BBaxae cebe 3000B’A3aHUM Yy pasi
npuiHATTS Takoi [Iponosuwii CTpaxyBaqbHUKOM.
2.6. Ilepex mpuiinsatTam (akuentom) Ilpomo3mmii
CrpaxyBaJbHUK 3000B’S13aHUI NEPEBIPUTH BBEICHI
JaHi Ta inpopmalio, oOpaHi yMOBH CTpaxyBaHHS Ta
MiATBEPIAUTH X TOCTOBIPHICTb.

2.7. CtpaxyBaJIbHUK HaJIa€ BiAMOBIIb PO MPUHHATTS
(axmenT) [Ipomo3uriii  mIsAXoM  3allOBHEHHS
dopmynspa 3asBu (hopMmu) MPO TPUHHATTS TaKOI
NPONO3ULii B €NeKTPOHHINA (opMi Ta HajgCHIaHHS
CTpaxoBUKY €JIEKTPOHHOTO TMOBiJOMJIEHHS PO
akuent [Tpono3uiiii, miaAmMcaHoro 3 BUKOPUCTAHHIM
€JIEKTPOHHOTO Himicy 0JTHOPa30BUM
1ICHTU(IKATOPOM.

himself/herself, an Insured Person and a Beneficiary
(if any), his/her mobile phone number, e-mail
address, as well as other information necessary for the
conclusion of the Contract, and confirm consent to
the processing of personal data.

2.2. The Insurer conducts activities to study the client,
his identification on the basis of data provided by the
Insured in the ITS. Pursuant to Article 18 of the Law
of Ukraine “On Financial Services and State
Regulation of Financial Services Markets”, the
Insurer shall take measures to identify the
Policyholder, the Insured Person, the Beneficiary,
and their representatives in accordance with the
legislation of Ukraine and the Insurer's internal
documents. When providing financial services, the
Insurer has the right to demand, and the Policyholder
is obliged to provide documents and information
required by law, necessary to identify his/her person,
the Insured person, the Beneficiary, their
representatives.

2.3. By implementation of the actions specified in
paragraph 2.1. of this Public Proposal, the
Policyholder declares to the Insurer its intention to
enter into the Contract and agrees on its essential
terms.

2.4. In accordance with the insurance conditions
selected by the Policyholder and the data specified by
him/her, an individual proposal to conclude an
electronic contract of voluntary comprehensive
insurance for travellers abroad (hereinafter - the
Proposal or Offer) is formed, which is an integral part
of the Public Offer, and they together contain
essential terms of the insurance contract, provided by
the current legislation of Ukraine.

2.5. By sending an Offer to the Policyholder the
Insurer considers itself identured in case the
Policyholder accepts such an Offer.

2.6. Before accepting the Offer, the Policyholder is
obliged to check the entered data and information,
selected insurance conditions and confirm their
authenticity.

2.7. The Policyholder shall respond regarding the
acceptance of the Proposal by filling in the
application form for acceptance of such proposal in
electronic form and sending the Insurer an electronic
notification of acceptance of the Proposal, signed
using an electronic signature with a unique identifier.



2.8. AKIEeNTYBAHHAM Ipono3unii
CTpaxyBaJlbHUK MNOBIiAOMJISE€ Ta MiATBEPIKYE,
mo:

2.8.1. 3actpaxoBaHa ocoba € 0co00r0, OO0 SKOI
MOXke OyTH yKiIaneHui Jlorosip;

2.8.2. mo yknamanss [loroBopy BiH OTpUMaB Bij
CrpaxoBuka iHpopMarito, nepeadadeHy 4acTHHOIO
npyroto cratti 12 3akony Ykpaiau «IIpo dinancosi
MOCIYTH Ta JAepKaBHE pEryJIOBaHHS PHUHKIB
(iHAHCOBHX MOCTYT»;

2.8.3. 3 ymoBamm JloroBopy, B TOMYy YHCII
BukiageHnMu B [ly6miuniii npomosunii Ta Odepri,
BiH O3HAMOMJICHMI Ta 3rOIHMIA;

2.8.4. Bcs iumdopmaliis, HagaHa HUM I 4ac
ykianeHHs JloroBopy, € akTyaibHOIO, NMOBHOIO Ta
JIOCTOBIPHOIO;

2.8.5. no mianmucanus JloroBopy BiH 03HaOMIICHHUH 3
[IpaBwinamuy;

2.8.6. He icHye Oyab-iKMX OOCTaBHH, IO MOXYTh
MEPEIIKOIUTH YKIAIEHHIO J[oroBopy;

2.8.7. JloroBip ykmameHO 3 HOTO BJIACHOTO
BOJICBUSIBIICHHSA, 3 HaMipOM CTBOPUTH IPaBOBi
HacHiKK, 0 oOyMmoBieHI TakuM JloroBopom,
[IJIKOM  PO3YyMIFOYM TIPUPOLY TPABOYMHY, IO
BUMHSETHCSA, MpaBa Ta o000B’s3ku  CTOpiH, IO
BUHUKAIOTh Ha MiAcTaBi mporo Jlorosopy,
00CTaBMHHM, IO MAalOTh ICTOTHE 3HAYCHHS ISt
yknazenss Jorosopy;

2.8.8. Hamae CTpaxoBUKY J03BiJT HA PO3KPUTTS 1100
cebe Ta/abo 3acTpaxoBaHOi 0COOM JIKAPCHKOL
TAEMHULLL,

2.8.9. BiH (iforo mpeacTaBHUK) MOiH(GOPMOBaHUI PO
noknageHi Ha CrpaxoBuka 3000B’s3aHHS 100
00poOKM  TMepcOHANBHUX  JaHUX JJIA  IIUIeH,
BU3HaueHUX 3akoHOM YKpainu «lIIpo 3anobiranss ta
MPOTHAI  Jieramizamii  (BiIMUBaHHIO) JIOXOJIB,
OJIepXKaHUX 3JIOYMHHUM MUISIXOM, (iHAHCYBaHHIO
Tepopu3My Ta (DiHAHCYBAaHHIO PO3IOBCIOKEHHS
30poi macoBoro 3HumIeHHS» Bim 06.12.2019 p. Ne
361-1X;

2.8.10. #oro (#oro mpeacTaBHUKA, 3acTpaxoOBaHOI
ocobu, BurogonaOysaua) wmicieM NpOKUBaHHS
(nepeOyBanus, peecrpanii) HE € Ipan, KHJP,
M’ssHMi, WM JepikaBa, BiJHECE€Ha IO TEpeTiKy
0 IIOPHUX 30H;

2.8.11. BiH (#ioro TIpeICTaBHUK, 3acTpaxoBaHa 0cooa,
Burogonadysau) HE Bkmouenuit t1a HE €
npeAcTaBHUKOM a00 KiHueBUM OeHedimiapHuM
BJIACHMKOM OCOOH, BKJIFOYEHOI JIO MEpeiiKy ocio,
MOB’SI3aHUX 3  TPOBA/DKEHHSIM  TEPOPHUCTHYHOT
misutbHOCcTI 200  CTOCOBHO — SIKMX — 3aCTOCOBAHO
MIXXHApPOJIHI CaHKIIIT;

2.8.12. BiH (#ioro Ipe/IcTaBHUK, 3acTpaxoBaHa 0cooa,
Burononadysau) HE nanexxute tTa HE Hanexas 1o
MOJIITUYHO 3HAYYIIHMX OCi0, WIEHIB iX cimeii abo ocil,
OB’ SI3aHMUX 3 MTOJITHYHO 3HAYYIITUMH 0CO0aMU;

2.8. By accepting the Offer, the Policyholder
informs and confirms that:

2.8.1. The Insured Person is a person in respect of
whom a Contract may be concluded,;

2.8.2. prior to concluding the Contract he/she has
received from the Insurer the information provided
for in part two of Article 12 of the Law of Ukraine
“On Financial Services and State Regulation of
Financial Services Markets”.

2.8.3. he/she is acquainted with and agrees with the
terms of the Contract, including those set forth in the
Public Proposal and Offer;

2.8.4. all information provided by him/her during the
conclusion of the Contract is relevant, complete and
reliable;

2.8.5. before signing the Contract he/she was
acquainted with the Rules;

2.8.6. there are no circumstances that may prevent the
conclusion of the Contract;

2.8.7. The Contract is concluded of its own volition,
with the intention to create legal consequences under
such Contract, fully understanding the nature of the
transaction, the rights and obligations of the Parties
arising under this Contract, the circumstances of
significant relevance for the conclusion of the
Contract;

2.8.8. grants the Insurer permission to disclose
medical secrets about himself/herself and/or the
Insured Person;

2.8.9. he/she (or his/her representative) is informed
about the obligations imposed on the Insurer to
process personal data for the purposes specified by
the Law of Ukraine "On Prevention and
Counteraction to Legalization (Laundering) of
Proceeds from Crime, Terrorist Financing and
Financing of Proliferation of Weapons of Mass
Destruction” of 06.12. 2019 Ne 361-1X;

2.8.10 the place of residence (stay, registration) of
his/her (or his/her representative, the Insured Person,
the Beneficiary) is NOT lIran, the DPRK, Myanmar,
or a state included in the list of offshore zones;

2.8.11. he/she (or his/her representative, the Insured
Person, the Beneficiary) is NOT included and is NOT
a representative or ultimate beneficial owner of an
entity included in the list of entities connected with
terrorist activities or in respect of whom international
sanctions have been applied,;

2.8.12. he/she (or his/her representative, the Insured
Person, the Beneficiary) does NOT belong and did
NOT belong to politically significant persons,
members of their families or persons connected with
politically significant persons;



2.8.13. cTOCOBHO HBOro (HOro mpeaCTaBHUKA,
3actpaxoBaHoi ocobu, Buromonabysaua) abo ocoow,
KiHIEBUM OeHediliapHuM  BIACHHKOM SIKOI €
CrpaxyBasbHUK (MOTO TIpeICTaBHUK, 3acTpaxoBaHa
ocoba, Buromonabysau), HE 3acTocoBani crienianbHi
EKOHOMIYHi Ta iHII 0OMeXyBaJIbHI 3aX0/IU (CaHKIIiT)
BimnmoBimHO A0 crtarti 5 3akoHy Ykpainu «lIpo
CaHKII»;

2.8.14. BiH (iioro npeAcCTaBHUK, 3acTpaxoBaHa 0co0a,
Burogonabysau) HE wmae paxyHky B 0OaHKy,
3apeectpoBanomy B Ipani, KH/P, M’sami, abo B
JIeprKaBi, BiIHECEHIH 110 mepertiky o(QIIOpHUX 30H;
2.8.15. namae CrpaxoBHKy O€3yMOBHY 3rojmy Ha
00poOKy HOro MmepcoHANbHUX JaHHUX, BKIFOUSHHS X
no 0asm mepcoHanmbHuX gaHux CTpaxoBuka y
posyminni  3akony VYkpainm «lIpo  3axuct
MEPCOHANBHUX JAHWX» 3 METOI TPOBEIACHHS
CTpaxOBHUKOM CBO€1 HiSUTBHOCTI, BiIMOBIISIETHCS BiJ
MUCBMOBOTO TIOBIIOMIICHHS MPO BKJIIOYEHHS HOTO
MEPCOHANBHUX JaHUX J10 0a3 MEePCOHATBHUX JaHUX
CrpaxoBuKa Ta Mpo Mepenavyy WOro nepcoHaabHUX

JaHUX  TpeTid ocobi. 3roma Ha  00poOKy
NMEPCOHAILHUX ~ JaHMX HANAEThCs HA  CTPOK,
HEOOXIMHWUH IUIA MTOCSTHEHHS METH OOpOOKH

MEPCOHAFHUX JITAHUX 1 MOKe OyTH BiTKJIMKaHa 3a
MUCBMOBOIO 3a51BOI0, HaIlpaBieHOI CTpaxoBUKY;
2.8.16. BiH oOi3HaHWii T1po cBoi TpaBa y
BignoBimHOCTI 110 crarti 8§ 3akoHy Ykpainu «lIpo
3aXHCT MEPCOHATILHUX JaAHUX);

2.8.17. CrpaxoBUK TOBiJOMUB HOMY BiJIOMOCTI,
BU3HAYEHI YaCTHHOIO Apyroio crarri 12 3akony
VYxpainn «IIpo 3axucT nepcoHaTbHUX JaHUX):
Bonoainkiiem nepcoHaibHux naHux € CTpaxoBUK.
CrpaxoBUKOM OOpOOIATUMYTHCS Taki IEepCOHAbHI
JlaHi: mpi3BwHIIE, iM’s Ta TI0 6aTHKOBI; Cepis Ta HOMep
nacropTa (UM iHIIOro JOKYMEHTa, IO IMiITBEPDKYE
0c00y cy0’eKTa MePCOHANBHUX JIAHUX), KHM Ta KOJIH
BUJAHWIA  JOKYMEHT; PEECTpamiifHuid  HOMep
00JTiIKOBOT  KapTKW IUIATHMKA TIIOAATKIB, JiaTa
HApOJ/DKEHHS; MiCIle TpPOKMBAHHS Ta PEECTpPallii;
TPOMAJISTHCTBO; CTaH 3/10poB’s; (oTorpadis (B Tomy
9qHCITi udpose 300pakeHHs) cy0’exTa
NEePCOHANBHUX JAHWX; HOMEpPH TeledoHiB; aapecu
enektpornol momtu (E-mail); ixHma indopmarris,
HeoOXiHA i JOCATHEHHS METH  OOpOOKH
nepcoHaNbHUX JaHuX CTpaxoBUKOM.

OO0poOKka mepcoHANLHUX JaHUX BKIOYaE B ceOe:
30UpaHHs, PeecTpallilo, HaKOMUYEHHs, 30epiraHus,
aJanTyBaHHsI, 3MiHYy, TOHOBJICHHS, BUKOPHCTaHHS,
aHaiis, cUcTeMaTu3alliio, MOLTUPEHHS
(pO3MOBCIOIKEHHH, peadizaniro, nepenavy),
3HEOCOOJICHHS, 3HUIIECHHS NMEPCOHATIBHUX IaHUX, Y
TOMY 4YHCIl 3 BHUKOPHCTaHHAM iH(OpMAaIiifHUX
(aBTOMaTH30BaHWX) CHCTeM, TomoO. CTpaxoBUK
CaMOCTIHHO  BH3HAYa€  MpOLeNypy  OOpoOKu
NEPCOHAIBHUX JaHUX.

2.8.13. no special economic or other restrictive
measures (sanctions) have been applied to him/her (or
his/her representative, the Insured Person, the
Beneficiary) or the entity ultimate beneficial owner
of which is the Policyholder (his/her representative,
the Insured Person, the Beneficiary) in accordance
with Article 5 of the Law of Ukraine “On Sanctionsy;

8.2.14. he/she (his/her representative, the Insured
person, the Beneficiary) does NOT have an account
with a bank registered in Iran, the DPRK, Myanmar,
or in a state listed as an offshore zone;

2.8.15. he/she gives the Insurer an unconditional
consent to the processing of his/her personal data,
their inclusion in the personal data database of the
Insurer within the meaning of the Law of Ukraine
"On Personal Data Protection” for the Insurer's
activities, refuses written notice of inclusion of
his/her personal data in the personal data base of the
Insurer and on the transfer of his/her personal data to
a third party. Consent to the processing of personal
data is granted for the period necessary to achieve the
purpose of personal data processing and may be
revoked upon a written application sent to the Insurer;

8.2.16. he/she is aware of his/her rights in accordance
with Article 8 of the Law of Ukraine "On Personal
Data Protection™;

2.8.17. The Insurer informed him/her of the
information specified in part two of Article 12 of the
Law of Ukraine "On Personal Data Protection":

The possessor of personal data is the Insurer.

The insurer will process the following personal data:
surname, name and patronymic; series and number of
the passport (or other document confirming the
identity of the personal data subject), by whom and
when the document was issued; registration number
of the taxpayer's account card; date of birth; place of
residence and registration; citizenship; health status;
a photograph (including a digital image) of the
personal data subject; telephone numbers; E-mail
addresses; other information necessary to achieve the
purpose of personal data processing by the Insurer.

Processing of personal data includes: collection,
registration, accumulation, storage, adaptation,
change, renewal, use, analysis, systematization,
sharing (distribution, implementation, transfer),
depersonalization, destruction of personal data,
including the wuse of information (automated)
systems, etc. The Insurer independently determines
the procedure for processing personal data.



Ilepconanpai maHi OOPOOIATUMYTBCS 3 METOIO
BEJICHHS AIJIOBOJICTBA, OTPUMAaHHS Ta BUKOPHUCTAHHS
cratucTuyHoi  iHdopmamii (B ToMy  uHcHi
BHKOPHCTaHHS TaKoi iHPopMaIlii B MapKeTOIOTITHIX
IITSIX (mocmimkeHHs PHUHKY, BU3HAUYCHHS
MOTEHUIHHOT HIIBOBOT ayANTOPIi, MPOBEACHHS 1HIIUX
MapKeTOJOTIHHIX JTOCITIKEHB ), T ITOTOBKH
amMiHICTpaTUBHOI Ta iHIIOI iHGopMamii 3 NMHUTaHb
3MIACHEHHS]  CTPAaxOBOi  MIsUTBHOCTI,  peamizallii
BU3HAUYEHNX YMHHUM 3aKOHOJIABCTBOM YKpaiHU IpaB
Ta 000B’s3KiB Cy0’€KTIB IMMEPCOHATBHUX JAHUX TOIIIO.
[lepconanbHi naHi mNepeAaBaTUMYTbCS MEIUYHUM
3aKJiajjaM, AacHCTYIOUMM KOMIIAHISIM Ta IHIIHM
ocobaM 3 MeTOI0 3MIMCHEHHS CTPaxoBOI MisSILHOCTI
CTpaxoBUKOM;

2.8.18. y BUMaaKy 3a3HAYCHHS NIEPCOHATBHUX JaHUX
3actpaxoBaHoi ocobu Ta/abo BuromonaOyBaua —
¢i3nuHOi 0cOoOH, MOAO0 SIKUX BiJCYTHS MOMJIHBICTH
0e3mocepelHLOr0 OTPUMaHHsI 3roAd Ha O0OpoOKy
MEPCOHANBHUX JITAaHUX, TAPAHTYE, 0 HUM BUKOHAHO
BCi HEOOXimHI Aii, 30Kpema, BIAMOBIAHO 0 3aKOHY
Ykpainu «[Ipo 3axucT nNEepcOHAIbHUX JaHUX»
OTPHMAaHO 3T0Jly Y BiANOBIAHOCTI 10 MyHKTY 2.8.15.
miei IlyOmiuyHOi mpomo3wuilii, Ta MOBIIOMIIEHO BCIO
HeoOXinmHy iHQopmamiro 3rimHo myHKTIB 2.8.16.,
2.8.17. uiei [y6niuHOT iporo3wuii;

2.8.19. CrpaxyBaibHUK OIHGOPMOBAHHH, IO Y Pasi
HaJaHHS HENpaBIWBHX BIJIOMOCTEH mix dHac
ykimaganns Jlorosopy, BiH (3acTpaxoBaHa ocoba abo
BuromonabyBau) Oyzae mno30aBieHuWid TpaBa Ha
OTPUMAaHHS CTPaxoBOi BUILIATH.

2.9. JloroBip BBa)KaeThCsl YKJIaJCHHM 3 MOMEHTY
onepxanHsi CTpaxoBUKOoM iH(popMarlii Mpo aknent
[Mpomozumii, mianmucanoro CTpaxyBaILHUKOM 3

BUKOPUCTaHHSIM €JIEKTPOHHOTO minucy

OJTHOPA30BUM 1IEHTU(DIKATOPOM.

2.10. Tlicns onepskanHs CTpaxoBUKOM iHGpoOpMaIii
npo akuent  CrpaxysambHukoM  [Ipomo3umii
CrpaxyBaJIbHUK OTPUMYE  IOBIJOMJIEHHS  IIPO
miATBEp/DKEeHHS yKianeHHs JJorosopy.

2.11. CrpaxyBanbHUK yKJIafaHHAM J[oroBopy Hajae
O0esymoBHy 3romy CTpaxoBHKY Ha HaficJIaHHS
CrpaxoBukoMm Ta/abo 3amydeHuMH CTpaxOBHKOM
TpeTiMu 0cobamu iHGOpMaIlii, TOBIOMJICHb, JIUCTIB,
IHIIMX JOKYMEHTIB, IO IOB’s3aHi 3 YKJIaJaHHSIM Ta
BUKOHaHH:IM JloroBOpy, Ha ajapecy eJIeKTPOHHOI
nomt CTpaxyBaJlbHHKa a00 TIOBIZIOMJIEHb Ha HOTO
3aci0 MoOiMBHOro 3B’S3Ky. Y pa3i 3a3HaueHHs
CrpaxyBaJbHUKOM HEBipHOT a00 IMOMHIIKOBOI ajipecu
€JIEKTPOHHOT TIOIITH TNpH YyKiananHi JloroBopy, a
TAKOXK Yy pa3i MoJaibInol HEMOXKIUBOCTI JOCTYITY
CrpaxyBalbHUKa 10 €JEKTPOHHOI MOWITH Ta/abo
3aco0y MOOUTEHOTO 3B’SI3KY, CrpaxoBHUK
3BITBHSAETHCS BiJl BIAMIOBINAIHLHOCTI 32 HEOTPUMAHHS
CrpaxyBalbHUKOM ITOBIIOMJICHb, TOKYMEHTIB, 3asB,

Personal data will be processed for record keeping,
obtaining and using statistical information (including
the use of such information for marketing purposes
(market research, identification of potential target
audience, other marketing research), preparation of
administrative and other information on insurance
activities, implementation defined by the current
legislation of Ukraine rights and obligations of
personal data subjects, etc.

Personal data will be transferred by the Insurer to
medical institutions, assisting companies and other
persons for insurance purposes;

2.8.18. in case of indication of personal data of the
Insured person and / or Beneficiary - natural person,
in respect of which there is no possibility of direct
consent to personal data processing, guarantees that
he/she has performed all necessary actions, in
particular, in accordance with the Law of Ukraine
"On Personal Data Protection™ the consent is received
in accordance with paragraph 2.8.15. of this Public
Proposal, and provided all necessary information in
accordance with paragraphs 2.8.16., 2.8.17. this
Public Proposal;

2.8.19 The Policyholder is informed that in case of
providing false information when concluding the
Contract, he/she (the Insured Person or the
Beneficiary) will be deprived of the right to receive
the insurance pay-out.

2.9. The Contract is considered concluded from the
moment the Insurer receives information on the
acceptance of the Offer, signed by the Policyholder
using an electronic signature with a unique identifier.

2.10. After the Insurer has received an information
about the acceptance of the Offer by the Policyholder,
the Policyholder receives a notification confirming
the conclusion of the Contract.

2.11. By concluding the Contract, the Policyholder
gives an unconditional consent to receive from the
Insurer and/or third parties involved by the Insurer
information, messages, letters, other documents
related to the conclusion and execution of the
Contract to the Policyholder's e-mail address or
messages on his/her mobile phone. In case the
Policyholder indicates an incorrect or erroneous e-
mail address when concluding the Contract, as well
as in case of further impossibility of the
Policyholder's access to e-mail and / or mobile
communication, the Insurer is released from liability
for Policyholder’s failure to receive notifications,
documents, statements, letters, information etc.,
related to the fulfillment by the Parties of the terms of
the Contract.



JIUCTIB, iIHPOPMALIil TOIIO, OB’ I3aHUX 3 BAKOHAHHIM
Croponamu ymoB JloroBopy.

2.12. HNorogip, nata, yac, MOPSJIOK aKIENTy, OOMiH
€JICKTPOHHUMH TTOBiTOMIICHHSIMH Mk CTpaxoBHKOM
ta  CTpaxyBaJbHHUKOM,  TOBIJOMJICHHS  TIPO
miATBEepDKEHHS ykiaaeHHs JloroBopy (ikCyrOThCS
Ta 30epiraroThCA B €ICKTPOHHIN 0a3i CTpaxoBHKa.
2.13. lIlicma ykmamenHs JloroBopy Ha azapecy
€JIEKTPOHHOI MOIITH, BKazaHy CTpaxyBalbHUKOM,
Hajgcwiaetbess  JloroBip 'y  dopmati  pdf, mo
YHEMOXJIUBITIIOE 3MiHYy Horo 3micty. OTpuMaHuit
npumipauk JloroBopy CTpaxyBaJbHHK CaMOCTiHHO
PO3IpYKOBYE 200 30epirae Ha BIACHUX CICKTPOHHHUX
HOCISIX.

2.14. CropoHu MarTh TpaBO 3a OyAb-AKOi
HeoOXiHOCTI BigTBOpUTH JlOTOBIp Ha mamepoBHii
Hociit. CTpaxoBHK mpuiiMae Ha cebe 3000B’13aHHS 3a
MUCbMOBOIO 3asiBol0 CTpaxyBaJbHHKA BiATBOPUTU
npumipHuk JloroBopy Ha mnamepoBuil Hocii Ta
OPOTATOM I'SITH POOOYMX JHIB Tics OTPUMAaHHS
Takoi 3asBU Hazath CTpaxXyBaJbHHUKY IPUMIipPHUK
Jorosopy, mianucanuii ymoBHOBaKEHOIO 0CO00I0 Ta
MOCBITYEHUI MEYaTKOIO CrpaxoBuKa.
CrpaxyBaJbHUK TIpHiiMae Ha cebe 3000B’s3aHHS Ha
nucbMOBy BUMoOry CTpaxoBHWKa, BJIACHOPYYHO
mianucatu oTpuMaHuii Bii CTpaxoBUKa MPUMIPHUK
JloroBopy Ta MpOTATOM IT’SITH pOOOYHX JHIB HaJaTH
CrpaxoBuKy mignucaHuid npuMipHUK JloroBopy
HapOYHO a00 MOUITOBUM BiATPABICHHSM 3 OIMUCOM
BKJIQJICHHS.

2.15. CropoHu AOMOBWUIIUCSI, IO BHUKOPUCTAHHS
CTpaxOBUKOM aHAJOTy MIiANUCY YIOBHOBa)KEHOI
ocobu CrpaxoBuka Ta  BIIOUTKY  I€4aTKU
CrpaxoBuKa, 3pa3ku sIKMX HaBEAEH] Y IIbOMY ITyHKTI,
Bu3HAeThCs CTpaxyBaIbHUKOM SK OPHUTiHAJbHHUN
miAnuc  yrnoBHOBakeHOi  ocobu  CrpaxoBuka
ckpimennit nevarkoro CrpaxoBuka. Lls mponosuiris
PO BUKOPUCTAHHS aHAJIOTY BIACHOPYYHOTI'O MiANUCY
Ta (PaKCHUMIJIBHOTO BiJITBOPEHHS MIEUATKH € YTOJI0I0
PO BUKOPUCTAHHS aHAJIOTY BIACHOPYYHOT'O MiAMUCY
Ta (aKCUMINBHOTO BIATBOPEHHS TEYaTKH B
[oroopi.

2.12. The Contract, date, time, order of acceptance,
exchange of electronic messages between the Insurer
and the Policyholder, notifications confirming the
conclusion of the Contract are recorded and stored in
the electronic database of the Insurer.

2.13. After concluding the Contract, the Contract in
the pdf format, which makes it impossible to change
its content, is sent to the e-mail address specified by
the  Policyholder. The  Policyholder  may
independently print or save the received copy of the
Contract on the own electronic media.

2.14. The Parties have the right to reproduce the
Contract on paper if necessary. The Insurer
undertakes to reproduce a copy of the Contract on
paper upon a written application of the Policyholder
and within five working days after receiving such an
application to provide the Policyholder with a copy of
the Contract signed by an authorized person and
certified by the Insurer’s seal. The Policyholder
undertakes to, at the written request of the Insurer,
personally sign the copy of the Contract received
from the Insurer and within five working days send
the Insurer a signed copy of the Contract by courier
or postal order with a description of the enclosure.

2.15. The Parties have agreed that the use by the
Insurer of an analogue of the signature of the
authorized person of the Insurer and the imprint of the
seal of the Insurer, samples of which are given in this
paragraph, is recognized by the Policyholder as the
original signature of the authorized person of the
Insurer. This proposal for the use of an analogue of
the handwritten signature and facsimile reproduction
of the seal is an agreement on the use of the analogue
of the handwritten signature and facsimile
reproduction of the seal in the Contract.

3pa3ku nionucy ynosnosaxicenoi ocoou Cmpaxoseuxa ma ¢iooumky neuamxu Cmpaxosuka:
Samples of the signature of the authorized person of the Insurer and the imprint of the seal of the Insurer
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2.16. VY pasi akuenty [Ipono3umii CTpaxyBalbHHKOM,
CrpaxyBaJIbHUK  TOTOJXKYEThCs, 1mo  Jloroeip
YKIQAEThcsl 3 BUKOpHCTaHHAM  CTpaxOBHKOM
aHaJIOTy BIIACHOPYYHOTO TIJIMHCY YHOBHOBaXKEHOT
ocoom  CrpaxoBMKa Ta  BIIOWTKY  MEYaTKH
CrpaxoBuka, 3a3HaueHux B mnyHkTi 2.15. miei
[Ty6niuro01 mpomo3uirii.

2.17. s IlyGmiyna mpOMO3HMIlS pO3MINICHA Ha
BeOcaiiTi CtpaxoBuka y Mepexi [HTepHeT:
https://www.interexpress.com.ua/products/online/trav

2.16. In case of acceptance of the Offer by the
Policyholder, the Policyholder agrees that the Contract
is concluded using the Insurer's analogue of the
handwritten signature of the Insurer's authorized
person and the imprint of the Insurer's seal specified in
par. 2.15. of this Public Proposal.

2.17. This Public Proposal is posted on the Insurer's
website on the Internet;
https://www.interexpress.com.ua/products/online/trav

elling-abroad y c¢opmari pdf, mo ynemoxmusiIroe
3MiHy 1l 3MiCTy, Ta JOCTyHOHa [0 BUIBHOTO

o3HaiiomieHHsT Ta oTpuMaHHs CTpaxyBaJlbHHKOM
IISIXOM cKavyBaHHs (aitny y popmari pdf.

I'onosa IlpaBainns ;
IpAT CK «InTepExcn ‘gc s
Head of the Board !

’H(.»

‘Qﬂn:,.:ﬂ“

elling-abroad in pdf format, which makes it impossible
to change its content, and is available for free
inspection and receipt by the Policyholder by
downloading the file in the pdf format.

B. M. Kymuip/ V.M. Kushnir
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CTPAXOBA KOMMAHIA

Honarok 1_1 no Hakazy Ne 7-CJ1 Bin 12.04.2023p.
Annex 1_1 to Order No 7-CJ] dated 12.04.2023

Jonarok 1

no Iyoaiunoi mponosuuii (Odeprn) Bix «12» kBitHsa 2023 poky
Ha YKJIQ/IEHHSI €eJeKTPOHHOI0 J0r0OBOPY A00pPOBiILHOIO

KOMILIEKCHOTO CTPAXyBaHHS MOJ0POKYIOUHX 32 KOPIOHOM
«MEJAYHA JIOTIOMOT'A TA ®ITHAHCOBHUM 3AXHUCT» /

Annex 1

to the Public Proposal (Offer) dated April 12, 2023
to conclude of electronic contract of voluntary
comprehensive insurance for travellers abroad

"MEDICAL AID AND FINANCIAL PROTECTION"

YMOBU JOBPOBIJIBHOI'O KOMIINIEKCHOT'O CTPAXYBAHHS
MMOJOPOXKYIOUHUX 3A KOPTOHOM
TERMS OF VOLUNTARY COMPREHENSIVE INSURANCE
FOR TRAVELLERS ABROAD

1. 3AT'AJIBHI ITIOJIOKEHHS /GENERAL PROVISIONS

1.1. 3rigao 3 JloroBopoM CrpaxyBalbHUK
3000B’S3y€ThCSl  CIDIAYyBAaTH CTPaxOBi IDIATeXi Yy
Bu3HayeHi J[OroBOpOM CTPOKM Ta BHKOHYBaTH IHIII
ymoBu Jlorosopy i IIpaBun, a CtpaxoBuk Oepe Ha cebe
3000B’s13aHHST y pa3i HACTaHHS CTPAXOBOI'O BHUIAAKY
3MIMCHUTH CTPaxOBY BHIUIATY B IOPSAKY Ta Ha yMOBax,
BU3HauyeHUx JloroBopom.

1.2. Y JloroBopi TepMiHH Ta BU3HAYECHHS BKUBAIOTHCS Y
TaKAX 3HAYCHHAX:

1.2.1. Acucmanc — opuguaHa oco0a, 1o i€ BiJ iMeHi Ta
3a  gopyueHHsM CrTpaxoBHKa 1 KOOpAWHYE  mii
3actpaxoBaHoi ocobm, o0ci0, fKi HagalOTh MOCIYTH
3actpaxoBaHiii 0cob0i B pa3i HACTaHHA CTPaxOBOTO
BHIIAJIKy, OPTaHi30BY€, KOHTPOJIOE, OIUIAYye HaTaHHS
TaKUX IMOCIYr Ta BUKOHYE iHINI [Jii Bij iMeHI Ta 3a
nopydeHHsiM CTpaxoBHUKa.

1.2.2. Bauswki poouui 3acmpaxoeanoi ocobu — iioro (ii)
npyuna (4070BiK), aitH, #oro (ii) Marip, 6aTbko (Matip,
6atpko ioro (ii) apyXWHH, YOJOBIKa), piJHA CECTpa Uu
Opat, TakoX iHIII OCOOH, SIKi CIIJIBHO MPOKUBAIOTH 13
3acTpaxoBaHOK 0CO0OI0, TIOB’sI3aHi CHUIEHUM ITOOYTOM,
MAaIOTh B3a€MHI TIpaBa Ta 000B’s3KH.

1.2.3. Tocmpe 3aX80PIOGAHHA - panrose
HerepenoadyBaHe MOPYIICHHS KUTTENISITBHOCTI
OpraHismy, MO NPU3BEIO [0 MOTIPIIEHHS 310pOB’S
3acTpaxoBaHoi 0co0H, sIKe 3yMOBJIEHE (yHKIIOHATBHIMA
Ta (a60) MOP(OJIOTIYHUMH 3MIHAMHU Ta SIKE y BHUMAJKY
HEeHaJaHHS MEIAMYHOI JIOTIOMOTH MOXXE€ MNPHU3BECTH 0
TPUBAJIOTO po3iany il 370poB’st abo 3arpokyBatd ii
JKUTTIO Ta BUMarae HeraiiHoi MEIUYHOI JOTIOMOTH, SIKY
HEMOJXJIMBO BIJIKJIACTH O MOMEHTY, KOJIM 3acTpaxoBaHa
ocoba MOBEpHETHCSI A0 KpaiHK (Micus) MOCTIHHOTO
MIPO’KUBAHHSL.

1.2.4. Excmpena meduuna oOonomoza — MeIUYHA
JIOTIOMOTA, SKa IOJSArae y 3AIHCHEHHI MpalliBHUKAMH
CHCTEMH EKCTPEHOI MEIMYHOI JIOIOMOTH HEBiJKJIQJIHUX
OpraHi3alliiHNX, JIaTHOCTUYHHX Ta  JIKYBaJIbHUX
3aXO[iB, CIPSIMOBaHHMX Ha BPATYBaHHSA 1 30epeKeHHA
JKUTTSI 3aCTpaxoBaHOi OCOOM y HEBIIKIAAHOMY CTaHi Ta
MiHIMi3aIlil0 HACTiAKIB BIUIMBY TAaKOrO0 CTaHy Ha ii
3JI0pPOB’ 5.

1.1. According to the Contract, the Policyholder
undertakes to pay insurance premiums within the terms
specified in the Contract and fulfill other conditions of the
Contract and the Rules, and the Insurer undertakes to
make an insurance pay-out in the manner and under the
terms specified in the Contract.

1.2. In the Contract, the terms and definitions are used in
the following meanings:

1.2.1. Assistance is a legal entity acting on behalf of the
Insurer and coordinating the actions of the Insured Person,
persons providing services to the Insured person in case
of an insured event occurrence, organizes, controls, pays
for such services and performs other actions on behalf of
the Insurer.

1.2.2. Close relatives of the Insured Person are his (her)
wife (husband), children, his (her) mother, father (mother,
father of his (her) wife, husband), sister or brother, as well
as other persons who live together with the Insured
person, connected by common life and have mutual rights
and obligations.

1.2.3. Acute disease is a sudden unforeseen disturbance of
the body, which led to the deterioration of the health of
the Insured person, which is due to functional and (or)
morphological changes and which in case of failure to
provide medical care can lead to long-term health
problems or threaten life, and requires immediate medical
care, which cannot be postponed until the moment when
the Insured Person returns to the country (place) of
permanent residence.

1.2.4. Emergency medical care is a medical assistance,
which consists in the implementation of urgent
organizational, diagnostic and therapeutic measures by
the employees of the emergency medical care system
aimed at saving and preserving the life of the Insured
person in an emergency and minimizing the consequences
of such a condition on health.



1.25. 3azocmpenns  xponiumozo  3axeopro6aHHs
(xéopobu) — mnepiom mnepebiry XpoHiuHOI XBOPOOH,
BIIPOZOBXK SKOTO TPUCYTHI CyO €KTHBHI CKaprd Ta
00’€KTHBHI KJIiHIYHI TPOSIBH XBOPOOH, IO IOTPEOYIOTH
MEIUKaMEHTO3HOTO Ta 1HIIOT'O JIIKYBaHHS 10 TOBEPHEHHS
y mepiof pemicii (BU3HAYAETHCS JIIKApeM), 10 Y BHITAIKY
HEHaJJaHHS MEIUYHOI JONOMOTH MOXE IMPU3BECTH IO
TPHUBAJIOTO PO3JALy 3I0poB’s 3acTpaxoBaHOi ocobu abo
3arpoKyBaTH ii KUTTIO Ta BUMara€ HEraHOi MeIW4YHOI
JIOIIOMOTH, SIKy HEMOXITBO BiJJKJIACTU JJO MOMEHTY, KOJIH
3acTpaxoBaHa ocoba MOBEpHETHCS A0 Kpainu (Micrs)
MIOCTIHHOTO MPO>KUBAHHS.

1.2.6. Kpaina (micue) nocmiiinozo RpodyCcUBAHHA —
KpaiHa (Micie), B sKi (skomy) 3acTpaxoBaHa ocoba
MIPOKKBAE y MiToMy He MeHIIe 183 nHiB y KaleHAapHOMY
pori.

1.2.7. Kpaina (micue) mumuacoeozo nepedysanus —
KpaiHa (micie), 3a3HadeHa (-¢) B JJoroBopi cTpaxyBaHHS,
Ha TepHUTOPIi sK0i 3acTpaxoBaHa ocoba 3HAXOIUTHCS MiJ
4yac MOAOPOXKI Ta Jii€ CTPaxoBHi 3aXuCT 3a J[oroBopoM.
Ilig wac 3miliCHEHHS MOMOPOXKi 3acTpaxoBaHa ocoba
MOXE BiIBIyBaTH Kilbka KpaiH, mpu 1npomy Jloroip
Oyze JiaTH Ha TepUTOPIii KOXKHOI 3 IMX KpaiH, SKIIO PO
1Ie mMPsIMO BKa3aHo B Jlorosopi.

1.2.8. Jlimim gionogioansnocmi Cmpaxoeuxka —
TPaHMYHUII pO3MIp CTPaxoBOi BHUIUIATH B MeXax
CTPaxoBOl CYMH II0 OKPEMOMY CTPAaXOBOMY BHIAIKy
Ta/abo 3a OKPEeMHMH BHJAMH BHTpPAT MO CTPAXOBOMY
BUIIAJIKY.

1.2.9. Meouuna penampiayia — TpPaHCTIOPTYBaHHS
3acTpaxoBaHOi 0COOM 3a JOINOMOIOK KOMEPIIHHOrOo
NepeBi3HUKa B KpaiHy (MicClie) MOCTIHHOTO MPOKHWBAHHS
ITiJ] HATJBIIOM JTiKaps micisl cTabuTi3alliil cTaHy 3710pOB’s
3acTpaxoBaHOi 0cOOM B MEIMYHOMY 3aKiany B KpaiHi
TUMYacOBOTO TiepeOyBaHHS.

1.2.10. Hewacnuit éunadox — panroBa, BHIIAIKOBA,
KOPOTKOYACHa, HernepenbayyBaHa, HEHaBMUCHa,
HeOOpOBITbHA Ta He3alle)kHa Bix BoOJi 3acTpaxoBaHOL
0co0u mois, sika PaKTHIHO Bi0YIaCh BHACTIOK BILTUBY
pi3HuX 30BHImHIX ¢akropiB (PisuuHMX, XIMIYHHX,
TEXHIYHUX TOIIO) Y CTPOK [ii CTPaxOBOrO HMOKPHUTTS 3a
Horosopom Ta y micmi mii JJoroBopy, Ta mpu3Bena o
cMmepti  3acTpaxoBaHOi 0ocoOH, ab0 BCTaHOBJICHHS i
iHBaJiIHOCTI, a00 OTpUMAaHHSI HEK TPaBMAaTUUYHHUX
YIIKOKEHD Ta/a00 (PyHKIIOHANIBHUX PO3JIa B 310POB’s,
nependadeHux JJoropopom.

Jo 3oBHImMHIX (akTopiB MOXYyTh OyTH BiJHECEHI:
CTUXIMHI SBHUINA, TIOXKEXKa, BUOYX, ynap OJMCKaBKH, Jis
SJIEKTPUYHOTO CTPYMY, aBapis, NMPOTHIPABHI i TpeTix
oci0, Hamaja Ta yKyCH TBapHH, OTPYWHHMX 3Mil, KOMax,
BUIIJJKOBI KOHTAKTH i3 TRAPUHAMH, KOMaxaMH Ta IHITUMHA
npeAcTaBHUKaMu  ¢uiopy  Ta  (ayHH, BHIAIKOBE
MOTPAIUITHHSA B JUXaJbHI IUIIXH CTOPOHHBOTO TiNa,
nagiHAsg OyIb-sIKOTO TpeaMeTa abo camoi 3acTpaxoBaHOi
0co0H, ynap CTOPOHHBOTO MpEAMETa, BHKOPHCTaHHS

3acTpaxoBaHol0 0cob0or abo TperiMu  ocobamu
TPaHCIIOPTHUX 3aco00iB, MalIlI¥H, MeXaHI3MiB,
IHCTPYMEHTIB TOIIIO.

Iix po3namom 3J10pOB’S, OB’ I3aHUM 3

(YHKIIOHAJBHUMH Ta OPraHIYHMMH YIIKOJDKEHHSIMHU
OpraHiB Ta CHCTEM OpraHi3My BHACJIJIOK HELIaCHOI'O
BUIAJKY CJIi/I PO3YMITH:

1.2.5. Exacerbation of a chronic disease (illness) is the
period of the course of a chronic disease, during which
there are subjective complaints and objective clinical
manifestations of the disease, requiring medication and
other treatment to return to remission (determined by the
doctor), which in case of failure to provide medical care
can lead to long-term disorder health of the insured person
or threaten his/her life and requires immediate medical
attention, which cannot be postponed until the moment
when the insured person returns to the country (place) of
permanent residence.

1.2.6. Country (place) of permanent residence is a
country (place) in which the Insured person lives for a
total of at least 183 days in a calendar year.

1.2.7. Country (place) of temporary stay is the country
(place) indicated in the Insurance Contract, in the territory
of which the Insured Person is staying during the trip and
where the insurance coverage under the Contract is valid.
During the trip, the Insured person can visit several
countries, and the Contract will be valid on the territory
of each of these countries, if this is expressly stated in the
Contract.

1.2.8. Insurer's liability limit is the maximum amount of
the insurance pay-out within the sum insured for an
individual insured event and/or for certain types of
expenses for an insured event.

1.2.9. Medical repatriation is transportation of the
Insured person by means of a commercial carrier to the
country (place) of permanent residence under the
supervision of a doctor after stabilization of the health
status of the Insured person in a medical institution in the
country of temporary stay.

1.2.10. Accident is a sudden, accidental, short-term,
unforeseen, unintentional, involuntary and independent of
the will of the Insured person event that actually took
place due to the influence of various external factors
(physical, chemical, technical, etc.) during the period of
validity of the insurance coverage under the Contract and
in the territory of validity of the Contract and led to the
death of the Insured person, or the determining of his/her
disability or getting traumatic injuries by him/her and / or
functional disorders of health provided for by the
Contract.

External factors can include: natural phenomena, fire,
explosion, lightning strike, electric current, accident,
illegal actions of third parties, attacks and bites of animals,
poisonous snakes, insects, accidental contact with
animals, insects and other representatives of flora and
fauna , accidental ingestion of a foreign body into the
respiratory tract, falling of any object or the Insured
person himself/herself, impact of a foreign body, use by
the Insured person or third parties of vehicles, machines,
mechanisms, tools, and the like.

A health disorder associated with functional and organic
damage to organs and body systems as a result of an
accident is understood as



- TpaBMATHYHE YIIKODKSHHS 370pOB’s (TpaBMH, Y TOMY
YUCIl OTPUMaHI BHACHIJOK 3amOJISHUX TUICCHHUX
VIIKODKEHb 1HIIOI 0co00ro, 3abiif, paHa, MepenoM,
YeperHO-MO3KOBa TpaBMa, PO3PHUB OPTaHiB, 3B’S30K,
CYXOKWJIIA 1 T. iH.), BTpaTa OpTaHiB, 30py, CIyXy, HIOXY,
MOBH, TEIDIOBUH  yZap, OmIK, OOMOpPOXXEHHS,
MEPEOXONIO/DKEHHST (32 BHHATKOM — TPOCTYHOTO
3aXBOPIOBAHHS), YTOIUICHHS, pANTOBE yAyIICHHS,
BHIIAIKOBE TOCTPE OTPYEHHS OTPYHHHMH POCIMHAMH,
XIMIYHUMH abo TOKCUYHUMH peYoOBHHAMU
(mpomucioBumMu abo MOOYTOBHMH), Ta30MOMIOHUMHE
PCYOBHHAMH, JIIKAMH, HEJOOPOSKICHUMHU XapUOBUMH
MpoayKTamH (3a BUHSITKOM Xap40BOi TOKCUKOIH(PEKIIT —
JM3EHTEPIT, CaJbMOHENHO3Y) TOLIIO;

- 3apakeHHs  IHQEKIifHIM 3aXBOPIOBAHHSAM, SIKIIO
iH(eKmiiiHa pedoBHHA TOMANaEe B TLIO 3acTpaxoBaHOI
0co0M Yepe3 TMOpaHEHHs B pe3yJbTaTi HEMmACHOTO
BUIAJIKY;

- 3aXBOPIOBAHHS
MOTIOMIETITOM;
- BUBHMXH, PO3TATHEHHS, PO3PUBU OPTaHiB, y TOMY YHCIi
pO3pUB XpeOETHOrO CTOBMA, TMOPAaHCHHS OpraHiB,

KIJIIIIOBAM eHnedariTom abo

VIIKO/DKCHHS B KIHIIBKaX, BHKIUKAHI 3yCHUIIMU
3acTpaxoBaHoi 0coOM B  pe3yJabTaTi  HEIIACHOTO
BUIAJKY.

1.2.11. Hoodopoxc — moizgka 3acTpaxoBaHOi 0coOH
TEPUTOPI€I0, 3a MAapIIPyTOM Ta 3 MeETOK (TIparyd,
BIATIOYHWHOK, CIIOPTHBHI 3MaraHHs TOLIO), 3a3HAYCHUMH B
Horosopi.

1.2.12. Ipozpama cmpaxysanna - Ilporpama
JI00POBLIBHOTO KOMIUIEKCHOTO CTpaxyBaHHS

MOJOPOXKYIOUHX 38 KOPIOHOM.
1.2.13. Panmoee 3axeoprosanns — TOCTPE 3aXBOPIOBAHHS
ab0 3aroCTpEeHHsI XPOHIYHOTO 3aXBOPIOBAHHS (XBOPOOH),
IO BUHMKJIM 3HEHAIbKa Ta MOTpeOye HEBIJKIIAJHOTO
MEJIMYHOT0 BTPYYaHHS 3 TIOIANIBIINM JIIKyBaHHSM, B TOMY
YHCIIi B YMOBaX IiJI01000BOT0 CTaIliOHAPY.

1.2.14. Cmpaxoea  cyma  (3arayibHU{  JIIMIT
BignoBigansHOCTI CTpaxoBuka B 1ijioMy 1o JJoroBopy) —
IPOILIOBAa CyMa, B Mexax sikoi CTpaxoBHK BIANIOBIAHO 10
yMoB JloroBopy 3000B’si3aHHN 3IIHCHUTH CTPaxoBY
BUILIATY NIPU HACTaHHI CTPAXOBOI'O BHUIIAJIKY.

1.2.15. Cmpaxoeuini eéunadox — monis, mnependbadeHa
JoroBopom, sika BiiOyJiack, i 3 HACTAHHSM SKOi BUHUKAE
000B’s130k CTpaxoBHKa 3AIHCHUTH CTPaxOBY BUILIATY.

1.2.16. Cmpaxosa eunnama — TpOLIOBAa Cyma, sKa
BHUILIAYyEThcsl  CTPaxOBUKOM  BIAMOBITHO 1O YMOB
JloroBopy Tpu HACTaHHI CTPaxOBOTO BUIAAKY B MEkKax
CTPOKY CTPaXxOBOTO MOKPHUTTS 3a JloroBopom.

1.2.17. Cmpaxoeuit  3axucm —  3000B’sI3aHHA
CrpaxoBuka, Bu3Ha4YeHi JloroBopom, m0OA0 3AiHCHEHHS
CTpaxoBOi BHIUIATH BHACIHIJOK HACTaHHS CTPaXOBOTO
BUIAJIKY, SKUH CTaBCs B 00yMOBIIeHHH [l0TOBOPOM CTPOK
CTPaxOBOT'O MOKPUTTSL.

1.2.18. Cmpaxoeuii nnamixc — 1u1aTa 3a CTpaxyBaHHS,
aKy CTpaxyBaJbHHK 3000B’s13aHNi BHeCTH CTpPaxoBHKY
3TiHO 3 ymMoBamu JloroBopy.

1.2.19. Cmpok cmpaxosozo nokpumms — Tepion, B
MeXax SKOro, y pa3i HacTaHHS CTPaxOBOTO BHITAIKY,
CTpaxoBUK BiIIOBITHO 0 YMOB J{oTOBOpY 30008’ I3aHMIA
3IIACHUTH CTPaxXOBi BUILIATH.

- traumatic damage to health (injuries, including those
resulting from bodily injury caused by another person,
contusion, wound, fracture, traumatic brain injury, rupture
of organs, ligaments, tendons, etc.), loss of organs, vision,
hearing, smell, tongue, heatstroke, burns, frostbite,
hypothermia (except for colds), drowning, sudden
suffocation, accidental acute poisoning with poisonous
plants, chemical or toxic substances (industrial or
household), gaseous substances, drugs, poor quality food
(with the exception of food toxic infection - dysentery,
salmonellosis), etc.;

- infection with an infectious disease, if an infectious
substance enters the body of the Insured Person due to
injury as a result of an accident;

- disease with tick-borne encephalitis or poliomyelitis;

- dislocations, sprains, ruptures of organs, including a
rupture of the spinal column, injuries to organs, injuries in
the limbs caused by the efforts of the Insured person as a
result of an accident.

1.2.11. Travel is a trip of the insured person across the
territory, along the route and for the purpose (work, rest,
sport competitions, etc.) specified in the Contract.

1.2.12. Insurance program is a voluntary comprehensive
insurance program for travellers abroad.

1.2.13. Sudden illness is an acute illness or exacerbation
of a chronic illness (desease) that has arisen unexpectedly
and requires immediate medical intervention followed by
treatment, including in a round-the-clock hospital.

1.2.14. Sum insured (total liability limit of the Insurer as
a whole under the Contract) is the amount of money
within which the Insurer, in accordance with the terms of
the Contract, is obliged to make an insurance pay-out
upon the occurrence of an insured event.

1.2.15. Insured event is an event stipulated by the
Contract, which took place, and upon the occurrence of
which the obligation of the Insurer to make an insurance
pay-out arises.

1.2.16. Insurance pay-out is the amount of money that is
paid by the Insurer in accordance with the terms of the
Contract upon the occurrence of an insured event within
the period of insurance coverage under the Contract.
1.2.17. Insurance protection is the obligations of the
Insurer, determined by the Contract, to make insurance
pay-outs in case of the occurrence of an insured event that
took place within the period of insurance coverage
stipulated by the contract.

1.2.18. Insurance premium is a payment for insurance
that the Policyholder is obliged to pay to the Insurer in
accordance with the terms of the Contract.

1.2.19. Insurance coverage period is the period within
which, in case of an insured event, the Insurer is obliged
to make insurance pay-outs in accordance with the terms
of the Contract.



1.2.20. ®@panwusza yacTMHa 30WTKIB, IO HE
BiZmKoOBY€eThcs: CTpaxoBUKOM 3rigHO 3 JloroBopom.
®paHmmza B Oyap-sIKOMY BHIAAKYy BHPAXOBYETHCS Bil
CYMH CTPaXxOBOIO BINIIKOAYBaHHS, SKE IIOBHHEH
crratuTi CTpaxOBHUK IIPU HACTaHHI CTPaXOBOT'O BUIAJIKY.
1.2.21. Yacoea ¢panwuza — muepion dacy, M0
MOYMHAETBCA 3 JaTH yKIaJAeHHA J[oroBopy, NmpoTsAroM
skoro CTpaxoBMK He Hece 3000B’s3aHb Iepen
3actpaxoBaHow ocoboro. [lomii, sKki BiAOyHCcs B mepion
4yacoBol (hpaHIIN3HM He PO3rIsAaloThesi CTPaxOBUKOM.

1.2.20. Deductible is a part of the loss that is not
reimbursed by the Insurer in accordance with the
Contract. The deductible is in any case deducted from the
amount of the insurance indemnity that the Insurer must
pay in case of an insured event occurrence.

1.2.21. Temporary deductible - a period of time starting
from the date of conclusion of the Agreement, during
which the Insurer does not bear obligations to the Insured
Person. Events that occurred during the period of the
temporary franchise are not considered by the Insurer.

2. IPEJIMET JOT'OBOPY /SUBJECT OF THE CONTRACT

2.1. TlpenmeTtoMm JloroBopy € MaifHOBi iHTepecH, IO HE
cyrepedarh 3aKOHY, IT0B’s3aHi 3:

2.1.1. momo AOOpOBUIPHOTO CTpPaxyBaHHS MEIMIHUX
BUTPAT — XKUTTSM, 3I0POB’IM Ta MEJMYHUMH BUTPATAMH,
sKi Oe3nocepeHbO MOB’sI3aHi 3 HACTAHHSAM CTPaxOBOTO
BUIAJKY ITiJ yac 3/iHCHEHHHS 3aCTpaxOBaHOIO 0COOOI0
IOTOPOXKI;

2.1.2. moa0 10OpOBUILHOTO CTPaxyBaHHS BiJ HELIACHUX
BUIAJKIB — JKUTTSAM, 370POB’SIM Ta Ipane3JaTHICTIO
3actpaxoBaHOi ocobn i Jac 31MCHEHHS
3acTpaxoBaHOI 0COO0I0 TIOTOPOIXKI;

2.1.3. momo noOpOBIMTEHOTO CTpaxyBaHHA (HiHAHCOBUX
pU3UKiB — (hiHAHCOBUMH (MaTepiaTbHUMH) 30UTKAMH, IO
BUHHUKIIM IiJI Yac 3OIHCHEHHHS 3aCTPaxoBaHOK 0COOOI0
TOTOPOKI.

2.1. The subject of the Contract is property interests that
do not conflict with the law, related to:

2.1.1. regarding voluntary insurance of medical expenses
- life, health and medical expenses that are directly related
to the occurrence of an insured event during the trip by the
Insured Person;

2.1.2. regarding voluntary accident insurance - life, health
and working capacity of the Insured Person during the
Insured Person's trip;

2.1.3. regarding voluntary insurance of financial risks -
financial (material) losses incurred during the trip by the
Insured Person.

3. CTPAXOBI PU3UKHU. CTPAXOBI BUITAAKH/INSURANCE RISKS. INSURED EVENTS

1. CrpaxoBumH pu3uKamu 3a JloroBopoM €:

1.1. PaniToBe 3aXBOpIOBaHHS,

3.1.2. HemacHu#t BUTIA/IOK.

3.1.3. CmepTth 3acTpaxoBaHoi ocobu;

3.1.4. ®inaHcoBi (MarepiayibHi) 30UTKH.

3.1. Cmpaxosumu eunadkamu 3a /lozosopom e:

3.2.1. Meouuni ma oooamkoei eumpamu, OB’ A3aHi 3
HACTaHHSAM 13  3acTpaXxoBaHOIO  0CO0OI0  TOJII,
3a3nayeHoro B myHkrax 3.1.1. - 3.1.3. uux YmoB, 1o
cTajacs Iij yac 3/1iCHEHHs Helo MOJOPOKi, 3a3HaYeHOT B
Jorosopi.

3.2.2. Bcmanoenennsa  ineanionocmi - 6HACNIOOK
Hewacnozo 6unadKy, 10 CcraBcsi 13 3acTpaxoBaHOIO
0C000I0 TTiJ] 9ac 3iHCHEHHS HEIO ITOI0POKi, 3a3HaYCHOT B
Horosopi.

3.2.3. Cmepmb 6HACNIOOK HEWACHO20 6URAOKY, WIO
cTaBcs i3 3aCTpaxOBaHOK OCO0OIO IMiJ Yac 3MiHCHEHHS
HEIO TOI0POKi, 3a3HaueHOi B Jloroopi.

3.2.4. Dinancosi (mamepianwvni) 36umku 3acTpaxoBaHol
0ocobM BHACIHIJOK BIMCBKOBHX i pociiicbkoi ¢emepamii
MpoTH YKpaiHW, SKi CIPHYUHWIN MOIIKO/DKEHHS abo
3HMIICHHS HEPyXOMOTo MaifHa Ta/abo TpaHCIOPTHOTO
3aco0y.

3.
3.

3.1. The insurance risks under the Contract are:

3.1.1. Sudden illness;

3.1.2. Accident.

3.1.3. Death of the Insured Person;

3.1.4. Financial (material) losses.

3.1. Insured events under the Contract are:

3.2.1. Medical and additional expenses related to the
occurrence with the Insured person of the event specified
in par 3.1.1. - 3.1.3. of these Terms that occurred during
the trip specified in the Contract.

3.2.2. Determination of disability due to an accident that
occurred to the Insured person during the trip specified in
the Contract.

3.2.3. Death as a result of an accident that happened to
the Insured person during the trip specified in the
Contract.

3.2.4. Financial (material) losses of the Insured Person
as a result of the military actions of the Russian Federation
against Ukraine, which caused damage or destruction of
immovable property and/or a vehicle.

4. BUKJIIOYUEHHSA 13 CTPAXOBUX BUITAIKIB /EXCLUSIONS FROM INSURED EVENTS

4.1. He € cmpaxosum eunaokom nodis, wjo 6iodynace i3
3acmpaxosanor
obcmagun:

4.1.1. BHacmimok niit CrpaxypanpHuKa (3acTpaxoBaHOi
ocobu), sKMil 3HAXOOUBCA B CTaHi aJKOTOJBHOTO,
HApKOTMYHOTO a00 TOKCHYHOTO CII'SHIHHS, MiA Ai€l0
NCUXOTPOIIHUX ~ PEYOBHMH, 1X  aHanmoriB  Tal/abo

ocoboro 3a HaseHOCMI maxkux

4.1. An event is not considered as the ensured one if it
happened to the Insured Person in the presence of the
following circumstances:

4.1.1. as a result of the actions of the Policyholder
(Insured Person), who was in a state of alcohol, drugs or
toxic intoxication, under the influence of psychotropic



HPEKYPCOpiB, TOKCHYHUX PEYOBHUH, a TAKOXK I1iJ] BINTHBOM
MEIMYHHX [Tpenaparis;

4.1.2. mig yac Gpopc-MakOpHUX 0OCTAaBHH Ha TEPUTOPIT 1il
JoroBopy (cTuxiiHuX a00 MPUPOIHUX SBUII, CMiAeMil
maHneMii (SKIIOo iHIe He 3a3HaueHO y JloroBopi 3rigHo 3
obpanoto Ilporpamoro crpaxyBaHHS), BiHHH, OyIb-SIKHX
BICHPKOBHX Ta/ab0 MipaTChKWX Miif, BiHCHKOBOTO
BTOPTHEHHS, 1HITNX 30pOMHNX CYTHYOK Ta IX HACIIJKIB, 3
OTOJIONICHHAM BilfHH, 0COOIMBOTO UM BifICEKOBOTO CTaHy
Ta 0e3 HBHOTO, T'POMAIIHCHKOI BiifHH, HaI3BUYAHOTO
CTaHy, OTOJOIICHOTO OpraHaMd BIAAW, PEBOJIIONII,
3aKOJIOTy, IIOBCTaHHA, TIPOMAJICBKUX 3aBOPYILICHB,
CTpaiiKy, myT4y, TEpPOPUCTHYHOI'O aKTy TOILO);

4.1.3. mig yac MacoBUX, TPOMAJICHKHX 3aBOPYIICHb, M0
CYNPOBO/KYIOTECSL ~ HAacCWJIBCTBOM  Haja  0co0olo,
MOTPOMaMH, minanamy, 3HUILECHHSAM MaiiHa,
3axXOIUICHHSIM OyZiBenb abo CHOpyJA, HAaCHIBHUIBKUM
BHUCEJICHHSIM IPOMaJIsH, OTIOPOM TIPEJICTaBHUKAM BJIaJH 13
3acTocyBaHHAM 30poi abo IHIIUX TIpeAMeTiB, SKi
BHUKOPHCTOBYIOTECSL SIK 30pOsi, NMOBCTAHHS, PEBOJIOLII,
3aK0J0Ty, OyHTy, NyTdy, JOKayTy, JACpPKaBHOI'O
HEepPeBOPOTY, Iiif, 0 MPU3BEIU JO rpyOOro MOPYIICHHS
IPOMAaJCEKOTO MOPAAKY ab0 CYTTEBOTO HOPYLICHHS
poOOTH TPaHCIOPTY, MiAMPUEMCTBA, YCTAaHOBH YU
oprasizauii, CTpalKiB, TEPOPUCTUYHHMX aKTiB (Aid, 110
npsMO 200 OMOCEPEeAKOBAHO BUKJIMKAaHI YW MOB’si3aHi 3
Tepopu3MoM) Ta/abo Aii 1o ix 3amobiraHHIo;

4.14. min yac cBigomMoro mnepeOyBaHHS B MiCLUX,
3a3/aNeriab BiJOMHUX 5K TaKi, 110 HeOS3MeUHi IS JKUTTS
Ta 37I0pOB’S JIOAWHU (MicCHs TpPOBEICHHS BHOYXOBHX,
OyIiBeTbHO—MOHTXHUX pPOOIT, BifCHKOBI IOJITOHH,
CTPLIBOUINA TOIIO);

4.1.5. Bumagok cTaBca 3a MeXaMH TepuTopii i
Horosopy;
4.1.6. BHUIAAOK CTaBCI B HEOIUIAUYCHHUHA Mepiof

CTpaxyBaHHs, 11032 MeXaMHu riepioay aii Jlorosopy;
4.1.7. BHacninok nii saepHoi eHeprii B Oyab-skiid ¢popmi,
a TakoxX pajianii abo paioakKTUBHOTO 3a0pYAHEHHS;
4.1.8. BuUKOHAHHA 3acTpaxoOBaHOI 0CO00K poOOIT 3a
HalilMOM, KpiM BHIAJKiB, KOJM mpaus 3a HalkMoM
3acTpaxoBaHOl0 0co0or0 mependadeHa JloroBopom
sritHo 3 obpanoro CrpaxyBambHHKOM IIporpamoro
CTpaxyBaHHS;

4.1.9. BHaCTIJOK IPSIMOTO YH ONOCEPEAKOBAHOTO BILTHBY
MICHXIYHOTO 3aXBOPIOBAHHS 3acTpaxoBaHOi 0co0wH;
4.1.10. nepenpoty 3acTpaxoBaHOi 0cOOM Ha OE3MOTOPHHUX
JTANBbHUX amapaTax, MOTOPHHX ILUIaHepaX, HaJJIETKUX

JMTaNBPHUX ~ amaparax, a  TakoX Ha  Oopry
peryIspHUX/9apTepHUX peiicis 110 MOMEHTY
MPOXO/KEHHS IPUKOPJOHHOTO KOHTPOJIO B KpaiHy
npuoyTTS;

4.1.11. BHacmigok camory0cTBa abo cmpobu (3amaxy)
camMoryoctBa 3acTpaxoBaHOi 0COOHM, 32 BHUHATKOM THX
BUTAJIKIB, KOJIK 3acTpaxoBaHa ocoba Oyia oBeaeHA 10
TaKOTro CTaHy NPOTHIIPABHUMH JAIIMH TPETiX ocid (Kpim
niit CrpaxyBanbHuKa, BurogonaOyBaua, criaIkOeMIIiB);
4.1.12. BHACJIIOK HaBMHCHOI'O CIIPUYMHEHHS
3acTpaxoBaHOIO0 0C0000 CO0I TIIECHUX YIIKOKEHb 200
HaHECEHHS IKOAM 3I0POB’I0;

4.1.13. 3amomisHHS IMIKOOW JKUTTIO abo0 3I0pOB’IO
3acTpaxoBaHOoi 0COOM BHACNTIJIOK HAaBMHCHUX il
(6esmisubHocTi)  CrpaxyBaibHKMKa, BurojoHabysaua,

CIAJKOEMIIIB 3aCTpaxoBaHOI 0COOH;

substances, their analogues and/or precursors, toxic
substances, as well as under the influence of drugs;

4.1.2. during force majeure in the territory of the Contract
(natural phenomena, pandemic, epidemics (unless
otherwise specified in the Contract under the selected
Insurance Program), war, any military and/or pirate
actions, military invasion, other armed conflicts and their
consequences, with and without the declaration of war,
special or martial law, civil war, state of emergency
declared by the authorities, revolution, insurgency,
uprising, public riots, strike, coup, terrorist act, etc.);

4.1.3. during mass public riots, accompanied by violence
against persons, pogroms, arson, destruction of property,
seizure of buildings or structures, forcible eviction of
citizens, resistance to government officials with weapons
or other objects used as weapons, uprisings, revolutions,
insurgency, riot, coup, lockout, coup d'état, gross
misconduct or substantial disruption of transport,
enterprise, institution or organization, strikes, terrorist
acts (acts directly or indirectly caused or linked to
terrorism) and / or actions to prevent them;

4.1.4. during conscious stay in places known in advance
as dangerous to human life and health (places of blasting,
construction and installation works, military training
grounds, shooting ranges, etc.);

4.1.5. the event occurred outside the territory of the
Contract;

4.1.6. the event occurred during the unpaid period of
insurance, outside the period of validity of the Contract;
4.1.7. due to the action of nuclear energy in any form, as
well as radiation or radioactive contamination;

4.1.8. performance of work for hire by the Insured Person,
except for cases when employment by the Insured Person
is provided by the Contract in accordance with the
Insurance Program selected by the Policyholder;

4.1.9. as a result of direct or indirect influence of the
Insured person's mental illness;

4.1.10. flight of the Insured Person on non-motorized
aircraft, motor gliders, ultralight aircraft, as well as on
board of regular / charter flights until the moment of
passing the border control in the country of arrival;

4.1.11. as a result of suicide or attempted suicide of the
Insured Person, except for those cases when the Insured
Person was brought to such a state by illegal actions of
third parties (except for the actions of the Policyholder,
Beneficiary, heirs);

4.1.12. as a result of intentional self-infliction of bodily
injuries or damage to health by the Insured Person;

4.1.13. causing harm to the life or health of the Insured
Person as a result of intentional actions (inaction) of the
Policyholder, the Beneficiary, the heirs of the Insured
Person;



4.1.14. BumHeHHs CrpaxyBaJbHUKOM (3acCTpaxoBaHOIO
ocoboro, BurogonaOysauem abo  crmagKoeMIeM)
NPOTUMPABHUX JIid, 100 TPHU3BEIH JO HACTAHHS
CTPaxOBOTO BHUIMAJIKY;

4.1.15. yuacti 3acTpaxoBaHOi 0cOOM B CHOPTHBHHUX
3aHATTAX, TPCHYBAaHHSIX, 3MaraHHAX Ha aMaTOPChKOMY
piBHI (aKTHBHWI BiAMTOYMHOK), 3aMHATTS CIIOPTOM Ha
npodeciiHoMy piBHI, IHIINX 3aHATH, IOB’S3aHUX 3
MIIBUILCHOI0 HEOE3MEKOI sl XKUTTS Ta 310poB’st (B
TOMY YHCIIi, aJIe¢ He BUKJIFOUHO: BEPXOBa 13/1a; abIIiHI3M:
CKeJIeIa3iHHs, CHeJIeoIoris i MoTXOMHr (JIIoOUTeTbChKa
CIIEJIeO0JIOTis); JalBiHT; GOHOBI BHIH CIIOPTY; MOTOCIIOPT;
KaTepHi  TrOHKH, rpebias Ha  kaHoe/Gaiimapkax;
MIBUAKICHUHA JIMKHUE CIYCK; TOJBOT Ha JITAIBHOMY
amaparti; aBiaiifHAI cTIOpPT 1 MOB’sA3aHi 3 aBiamiel0 BUIN
criopty (OKpiM TIONIBOTY SIK MACaKUP Ha JTITaKy IHUBITEHOT
aBiaiii, 10 Kepyerbesl MpodeciiHUM MiIOTOM TOIIIO),
KpiM BHIIQJIKiB, KOJIM HAsBHICTH BiJNOBITHOTO (aKTopa
pPHU3HKY 32 PHU3UKOM CIOpPTY TmepenbdadeHa JloroBopom
3rigHo 3 oOpanoro CtpaxyBanbHuKOM IIporpamoro

CTpaxyBaHHS;
4.1.16. nopyueHHs 3acTpaxOBaHOI 0CO0OK — BOJIIEM
BCTAaHOBJEGHUX  YMHHHM  3aKOHOZABCTBOM  KpaiHU
nepeOyBaHHsS, MPaBHJI Ta HOPM O€3MeKH JOPOKHBOTO
PYyXY;

4.1.17. npu Bu3HaHHI 3acTpaxoBaHOi 0COOU B CYIOBOMY
nopsaKy 0e3 BiCTi BiICYTHIM (3HHKIIHM);

4.1.18. Bumamok TpamuBCA IMiJ dYac TepeOyBaHHA
3acTpaxoBaHoi 0COOM y  MicIIX  TUMYacOBOTO
3aTpUMaHHs],  apemrTy, TpPHUMaHHd Mg BapTolo,

YB’SI3HEHHS, a TaKOX MiJ Yac apeuiry, 3aTpUMaHHSA Ta
IHIIAX CHAIMYMX JMid, [0 BH3HAYCHI KPUMIHAJBHUM
3aKOHOJIAaBCTBOM KpaiHM IepeOyBaHHs, KpiM BHIA/IKIB,
KOJIM Take 3aTpUMAaHHs, apeiIT, YB’SI3HCHHS BH3HaHI
HE3aKOHHUMH.

4.2. CtpaxyBaHHSIM HE IMOKPUBAIOTHCS Ta HE MiIATAI0Th
BimmkoayBaHHIO CTpaXOBHKOM MEIUYHI Ta 1HIII BUTPATH
Ha:

42.1. ™MeowmyHy JOIOMOTY Yy pa3i 3arocCTpeHHS
3aXBOPIOBAHHA, SKE 3a TOMepenHi 6 (IICTh) MicCAIiB
mepea  JaTOl TOI3OKM JIKyBajocs abo BHMAaraio
JiKyBaHHS. BHUHSATKaMHU € BHIAIKH, KOJH 3arOCTPEHHS
i€l XBOpOOW TOB’s3aHE 3 TOCTPOK CMEPTEIHHOIO
HEeOE3MEKOI0 /IS )KUTTS 3aCTpaxoBaHOi 0coOM abo MOXKe
CIPUYMHUTH CTiIHKYy BTpaty npanesnarnocti. [Ipu npomy
000B’I3KOBOIO YMOBOIO ISt BiJIIITKOTyBaHHS
CTpaxOBUKOM MEAWYHHX BHTPAT € IiATBEPHKCHHS
KPUTUYHOTO CTaHy 3acTpaxoBaHOi 0cOOH;

4.2.2. HagaHHA CTOMATOJIOTIYHHX MOCIIYT, KpPIM BUTpAT Ha
EKCTPEHY JIOTIOMOTY 3 METOI0 3HSTTS TOCTpPOro 0ouo,
BKITIOYAIOYM TpaBMHU 3y0a B pe3ynbTaTi HEIACHOTO
BUTIAJIKY;

4.2.3. mposeneHHst abopty (KpiM BHNAJKIB, KOIH 1€
HeoOXiTHO BHACIIJOK HACTAHHS HEIACHOTO BHUIAIKY ab0
panToBOrO 3aXBOPIOBAHHS), HAJAHHS MEAMYHUX IOCIYT,
MOB’SI3aHUX 3 BariTHICTIO, 1i YCKIQAHEHHAMH Ta
MOJIOTaMH, OYHHAO4H 3 29 (IBaAUATE J€B’ATOr0) THKHS
BariTHOCTI, Ta ITICIANOJIOTOBUM IOIJISAIO0OM 3a JUTHHOIO,
424, wmTy4yHe 3aIUTiOHEHHS, JIKyBaHHA O€3ILIis,
3aXO0/M 3 3a100iranHs BariTHOCTI,

4.2.5. Oynop-ske NOpOTE3yBaHHA, B TOMY  YHCII
npoTe3yBaHHs odved Ta  3abe3meucHHS  3YOHHMU
npoTte3aMy abo ITYYHUMHU 3y0amuy;

4.1.14. commission by the Insured (Insured person,
Beneficiary or heir) of illegal actions that led to the
occurrence of the insured event;

4.1.15. participation of the Insured Person in sports,
training, competitions at the amateur level (active
recreation), sports at the professional level, other
activities associated with increased risk to life and health
(including, but not limited to: horseback riding
mountaineering: climbing, speleology and potholing
(amateur speleology), diving, martial arts, motorsports,
boat races, canoeing, high-speed skiing, aircraft flying,
aviation and aviation-related sports ( except for flight as a
passenger on a civil aircraft operated by a professional
pilot, etc.), except in cases where the presence of the
relevant risk factor for sports risk is provided by the
Contract in accordance with the insurance program
selected by the Policyholder;

4.1.16. violation by the Insured Person - the driver of the
rules and norms of road safety established by the current
legislation of the host country;

4.1.17. upon recognition of the Insured Person in court as
missing (desappeared);

4.1.18. the event occurred during the stay of the Insured
Person in places of temporary detention, arrest,
imprisonment, as well as during the arrest, detention and
other investigative actions specified by the criminal law
of the host country, except when such detention, arrest,
imprisonment is declared illegal.

4.2. The insurance does not cover and the Insurer does not
reimburse medical and other expenses for:

4.2.1. medical care in case of exacerbation of the disease,
which for the previous 6 (six) months before the date of
travel was treated or required treatment. Exceptions are
cases when the exacerbation of this disease is associated
with acute mortal danger to the life of the Insured Person
or may cause permanent disability. In this case, the
obligatory condition for reimbursement of medical
expenses by the Insurer is confirmation of the critical
condition of the Insured person;

4.2.2. provision of dental services, in addition to the cost
of emergency care to relieve acute pain, including injuries
to the tooth as a result of an accident;

4.2.3. abortion (except when necessary due to an accident
or sudden illness), provision of medical services related to
pregnancy, its complications and childbirth, starting from

the 29th (twenty-ninth) week of pregnhancy, and
postpartum care for the child;
4.2.4. artificial insemination, infertility treatment,

measures to prevent pregnancy;
4.2.5. any prosthetics, including prosthetic eyes and
provision of dentures or artificial teeth;



4.2.6. npunbaHHs Ta PEMOHT MJONOMIXHHX 3ac00iB
(okymsipiB, KOHTAKTHHX JIiH3, CIYXOBHX amaparis,
[pOTE3iB, IHBAAHUX Bi3KiB, MUJIUIIb, TPOCTHH TOIIO);
4.2.7. npiarHocTHYHI MaHimyssiii  (y TOMy  uHCi
KOHCYINIbTaIlii Ta JabopaTopHi  JOCTIIDKEHHS) Ta
JMKyBaNbHI MpOIERypH, MO0 HE € 00O0B’SI3KOBUMH,
HEOOXITHUMH y pa3i HaCTaHHS HEIacCHOTO BHUMIAIKy a0o
panToBOTO 3aXBOPIOBAHHS, a00 HE OB’ A3aHi 3 HUMH, a00
HE MPHU3HAYCHI JiKapeMm;

4.2.8. MenuyHi Ta IHII TIOCHYrW, HE mependavyeHi
Jorosopowm;

4.2.9. piarHocTMYHI MaHImymsamii (y ToMy  4uMcii
KOHCYJIbTallii Ta JabopaTopHi AOCIIKEeHHsT), HaJaHi 0e3
HACTYITHOTO JiKyBaHHS;

4.2.10. mMenmyHi Ta IHIOI TOCIYTH, HE NOTOIKEHI 3
AcucraacoM un CTpaxOBHKOM Ta iX po3Mip HEpEeBHILyE
100 (cTo) €Bpo;

4.2.11. nixyBaHHS, HE IpU3HAYCHE JIIKapeM Ta JIKyBaHHS
HE OCHOBHOT'O 3aXBOPIOBAHHS;

4.2.12. npomenmeHHs ~ omepauii, NoB’s3aHOT 3
PEKOHCTPYKTHUBHOIO Ta ILIACTHYHOIO XIPYpri€lo, B TOMY
YHCIIi Omepalii, MoB’A3aHOi 3 YCYHEHHSIM KOCMETHYHHX
Je(eKTIB,;

4.2.13.  mpoBeneHHsT ~ NPO(MIIAKTHYHHX  3aXOIB,
BaKIMHAIIIH, IC31HPEKIIIH, 3aralbHUX MEIUYHUX OTJISLIIB,
JKapCchKOI €KCHEPTH3H, BUAABAHHS MEIUYHHX JOBITOK
Ta CBIJIOLTB;

4.2.14. nixyBaHHs Ta (a00) morisin 3acTpaxoBaHOI ocoOn
11 poau4amus;

4,2.15. TIPOBEICHHS BITHOBIIIOBAJIBLHOT Teparii,
peabimitarii abo ¢izioTepartii;
4.2.16. xopuryBaibHe Ta (abo) peaOimiTauiiine

JIKyBaHHS, JIKyBaHHS Ha KypopTax, y CaHaTopisiX,
Oy/AMHKax BiJIMOYMHKY Ta IHIIMX KYPOPTHUX 3aKJIaJax;
4.2.17. auriorpadito, a TakoXX BHUTpaTH, IIOB’s3aHI 3
oreparisMd Ha cepli Ta CyAudHax, y TOMY YHCIHI
AHTIOIUIACTUKY T IIyHTYBAHHS;

4.2.18. obOcTexxeHHS 1 JTIKyBaHHS METOAAMH MaHyaJIbHOL
Tepartii, pediekcorepanii (aKyMyHKTYPH), XipOTIPAKTHKH,
Macaxy, romeornarii, ¢iTo- i HaTypoTeparii Ta iHIITIMHA
METOJIaMH HEZI0Ka30BO1 MEANIIMHY;

4.2.19. wHagmaHHs 3aco0iB Ta TMOCIYr JOAAaTKOBOTO
koMpopTy, a came: THaJaTH  THIY  <JIFOKCY,
panionpuiiMada, KOHAMIIOHEpa, 3BOJOXKYyBada IMOBITPS,
TeneBi3opa, TeneoHa, a TaKOXK MOCIyr Hepykaps,
Maca)knucTa, KOCMEeToJIora, nNepexiiaiaya Toulo;

4.2.20. nmikyBaHHA Ha TepuTOopii KpaiHm (Micrs)
TUMYacOBOTO NepeOyBaHHs IMicis aTH, KOJU Ha TYMKY
JiKaps, MIPU3HAYEHOTO ACHCTaHCOM, MeJIudHa
penarpianisi € MOXKJIMBOIO 32 MEANYHUMH TTOKa3HUKaAMH,
KpiM THX BUTpAT, M0 OyJIK 3iHCHEH] 3 METOI0 MEIMYHOT
penarpianii 3acTpaxoBaHoi 0coowH;

4.2.21. mikyBaHHS, IO 332 MEIWYHHMHU ITOKa3aHHIMHU
MOke OyTH BiJKJaJeHe 10 MOBEpHEHHS 3acTpaxoBaHOL
0cobu B MicIie TOCTIHHOTO MPO’KUBAHHS,

4.2.22. MenuuHy penarpiario, sKIO 3aXBOPIOBaHHS ab0
TIJIECHE YIIKOJDKEHHSI HE € JOCUTh CEpHO3HMMH 3a
MEINYHAMH TIOKa3aHHAMH 1 JIKyBaHHS MoOXe OyTu
3MiiiCHEHE 3a MiClleM TIOCTIHHOTO  TPOXUBAHHS
3actpaxoBaHoi ocoOH, Ta (abo0) SIKIIO 3aXBOPIOBAHHS HE
MEPEIIKOPKAE POJOBKEHHIO MOI3/KH;

4.2.23. MenuuHI MOCITYTH, 110 HEPEBUILYIOTH HEOOXiHI,
KOJIM CTaH 37I0pOB’sl 3aCTpaxoBaHOI 0COOM MOKpPAIINBCS

4.2.6. purchase and repair of aids (glasses, contact lenses,
hearing aids, prostheses, wheelchairs, crutches, canes,
etc.);

4.2.7. diagnostic manipulations (including consultations
and laboratory tests) and medical procedures that are not
mandatory, necessary in the event of an accident or
sudden illness, or not related to them, or not prescribed by
a doctor;

4.2.8. medical and other services not provided by the
Contract;

4.2.9. diagnostic manipulations (including consultations
and laboratory tests) provided without further treatment;

4.2.10. medical and other services not agreed with the
Assistance or the Insurer and their amount exceeds 100
(one hundred) Euros;

4.2.11. treatment not prescribed by a doctor and treatment
of non-underlying disease;

4.2.12. performing operations related to reconstructive
and plastic surgery, including operations related to the
removal of cosmetic defects;

4.2.13. carrying out preventive measures, vaccinations,
disinfections, general medical examinations, medical
expertise, issuance of medical certificates;

4.2.14. treatment and (or) care of the Insured Person by
his/her relatives;

4.2.15. carrying out rehabilitation or restorative therapy or
physiotherapy;

4.2.16. corrective and (or) rehabilitation treatment,
treatment at resorts, sanatoriums, rest homes and other
resorts;

4.2.17. angiography, as well as the costs associated with
operations on the heart and blood vessels, including
angioplasty and shunting;

4.2.18. examination and treatment by methods of manual
therapy, reflexology (acupuncture), chiropractic,
massage, homeopathy, phyto- and naturotherapy and
other methods of non-evidence medicine;

4.2.19. provision of facilities and services of additional
comfort, namely: luxury rooms, radio, air conditioning,
humidifier, TV, telephone, as well as the services of a
hairdresser, masseur, beautician, translator, etc .;

4.2.20. treatment on the territory of the country (place) of
temporary stay after the date when, in the opinion of the
doctor appointed by the assistance, medical repatriation is
possible on medical grounds, except for those expenses
that were incurred for the medical repatriation of the
Insured person;

4.2.21. treatment, which according to medical indications
may be postponed until the return of the Insured Person to
the place of permanent residence;

4.2.22. medical repatriation, if the illness or bodily injury
is not serious enough for medical reasons and treatment
can be carried out at the place of permanent residence of
the Insured Person, and (or) if the illness does not prevent
the continuation of the trip;

4.2.23. medical services that exceed the necessary ones
when the state of health of the Insured Person has



HaCTUIBKY, 1110 BOHA cama a0o MpH CyNPOBOPKEHHI 1HIIOT
0co0M MOXE IOBEPHYTHCS 10 KpalHH (MiCIisl) MOCTIHOTO
NPOKUBAHHS;

4.2.24. noctpokoBy (MO3aINIaHOBY) MOI3AKY IO KpaiHu
(Miciist) TOCTIMHOTO TIPOKUBAHHS Ta OBEPHEHHS HA3aI,
SKIIO CMEPTh OJIM3BKOTO poanda 3acTpaxoBaHOI 0COOH €
HACJIIAKOM  TOCTPOTO  3aXBOPIOBAHHSA, 3arOCTPEHHS
XpOHIYHOI XBOpOOW, pO3NIaAy 3AO0pOB’S BHACIIIOK
HEIIaCHOTO BUIAJIKY, PO sIKe 3acTpaxoBaHiit ocobi Oyio
BigoMO 10 TI OI3AKH.

4.3. KpiM BUMaJKiB, 110 MOTPEOYIOTH HETAHOT METUYHOT
JIOTIOMOTH JJIsl BPSITYBaHHSI JKUTTS 3acTpaxoBaHOi 0co0H,
CrTpaxoBHK HE BIAIIKOJAOBYE MEIUYHI BHUTPaTH Ha
JiarHOCTHKY Ta JIIKyBaHHs (SKIIO iHIIE HEe TiependadeHo
IIporpamMoro cTpaxyBaHHS):

4.3.1. COHAYHOTO ymapy, COHSYHHMX OIIKIB Ta IHIINX
TOCTPUX 3MIH y IOKIPHOMY TOKPHBI, BHKIUKAHIX
BITUBOM YJIBTPa(ioIeTOBOTO BHIIPOMIHIOBAHHS;

4.3.2. HepBOBHUX Ta IICUXIYHUX 3aXBOPIOBAHb Ta PO3NAIIB,
CYJIOMHHX CTaHiB, HEBpO3iB (MaHiuHi atakw, empecii,
iCTepHYHI CHHPOMH TOIIIO) Ta IXHiX 3arOCTPEHb, & TAKOK
MOB'sI3aHi 3 HUMH TPaBMaTHYHI MOIIKOKCHHS,

4.3.3. ypo/pKeHUX aHOMajii, XpOHIYHUX 3aXBOPIOBAHb,
XBOpOO, IO MoYalkcs MmijJ 4ac nepeOyBaHHS B KpaiHi
(micii) mocTiitHOro NpPOXXKMBaHHS 3acTpaxoBaHOi 0coOH, a
TaKOXX CTaHiB, 32 HASBHOCTI SIKHX iCHY€ PEaIbHUH PH3UK
IIBUJIKOTO MOTIPLICHHS CTaHy 310POB’s;

4.3.4. 3axBOpIOBaHb, IO TEPEHAIOTHCA IIEPEBAKHO
CTAQTEBUM LUIIXOM, a TaKOXX 3aXBOPIOBaHb, IIO € IXHIM
HACIIIKOM;

4.3.5. Oynp-skoi xBopoOu abo cMepTi, 0 CIPUYMHEHA
BUI-indexmiero, CHIJI ta (a60) Oyap-skumu hopmamu
renaTuTy Ta IXHIMU HaclliIKaMu;

4.3.6. OHKOJIOTTYHHX 3aXBOPIOBaHb,
€HJOKPUHHOI CUCTEMHU, IIyKPOBOTO JiabeTy;
4.3.7. posnaniB ciuyxy (HasBHICTb CIPKOBUX HpPOOOK,
YCKJIAIHEHHS BHACTIIOK IIEPEOXONIOKeHH Ta (abo)
HOTPAIUISTHHS BOJIH);

4.3.8. xBopoO mKipu Ta MIAMKIPHOT KIITKOBHHH, IO
KIacH(DIKYIOThCS MDKHAPOTHO Kiach(iKaliero XBopoo
necsitoro nepersany, sk L20 — L60, Bkmrowatoun, ane He
O0OMEXYIOUHCh JEPMATUTAMH, TIOB'S3aHAMH 3 Mi€I0
COHSIYHOTO BUIIPOMIHIOBaHHS, aNepriiHUMH
KOHTaKTHUMH JICPMATHTAMH);

4.3.9. rocTpoi Ta XpOHI4YHOI TIPOMEHEBOT XBOPOOH.

4.4. CTpaxOBHK HE BiIIIKOJJOBYE BUTPATH, OB’ sA3aHi 3:

XBOPOOH

4.4.1. obcraBuHamu, nipo ki CTpaxyBalbHUK 3HaB abo
NMoBHHEH OyB 3HATH, aJic HE BXKUB YCIX 3aXO[IiB, IO BiJ
HBOTO 3aJICHKATh, JJISI 3aM00IraHHs HACTAHHS CTPaXOBOTO
BUTIAJIKY;

4.4.2. nikyBaHHAM Ha TepuTopii (KpaiHM) Micld
MOCTIHHOTO MTPOKUBAHHS 3aCTPax0oBaHOi OCOOH;

4.4.3. yTpUMaHHSIM KOMITAHBHOHIB a00 HWIEHIB POJWHU
3actpaxoBaHoi 0cOOH Ii/T 9ac CTaiOHAPHOTO JIKyBaHHS
3actpaxoBaHoi ocobu;

4.4.4. nnaTHAM JIIKyBaHHSAM y MEIUYHOMY 3aKiaii, a
TaKOXX OyIb-IKMMH BHUTpaTaMH Yy BHIAIKY, SKIIO
3acTpaxoBaHa ocoba Maja TpaBO Ha OE3KOITOBHE
MeIYHe 00CITyrOBYBaHHS;

4.4.5. camomikyBaHHAM a00 IHIIUM  MEAWMYHUM
BTPYYaHHSM, IO 3/iHCHIOETHCS CaMOIO 3aCTPaxOBaHOIO

improved so much that he or she on one's own or
accompanied by another person can return to the country
(place) of permanent residence;

4.2.24. early (unscheduled) trip to the country (place) of
permanent residence and return, if the death of a close
relative of the Insured person is the result of an acute
illness, exacerbation of a chronic illness, health disorder
due to an accident that the Insured person knew before
his/her trip.

4.3. Except for cases that require immediate medical
assistance to save the life of the Insured person, the
Insurer does not reimburse medical expenses for
diagnosis and treatment (unless otherwise provided by the
Insurance Program) of:

4.3.1. sunstroke, sunburn and other acute changes in the
skin caused by exposure to ultraviolet radiation;

4.3.2. nervous and mental diseases and disorders,
convulsions, neuroses (panic attacks, depression,
hysterical syndromes, etc.) and their exacerbations, as
well as related traumatic injuries;

4.3.3. congenital anomalies, chronic diseases, illnesses
that began during the stay in the country (place) of
permanent residence of the Insured person, as well as
states in the presence of which there is a real risk of rapid
deterioration of health;

4.3.4. sexually transmitted diseases, as well as diseases
that are their consequence;

4.3.5. any illness or death caused by HIV, AIDS and / or
any form of hepatitis and their consequences;

4.3.6. oncological diseases, diseases of the endocrine
system, diabetes mellitus;

4.3.7. hearing disorders (presence of sulfur plugs,
complications due to hypothermia and (or) water ingress);

4.3.8. diseases of the skin and subcutaneous tissue,
classified by the International Classification of Diseases
of the Tenth Revision, as L20 - L60, including, but not
limited to dermatitis associated with exposure to sunlight,
allergic contact dermatitis);

4.3.9. acute and chronic radiation sickness.

4.4. The Insurer does not reimburse the costs associated
with:

4.4.1. circumstances that the Policyholder knew or should
have known, but did not take all measures that depend on
him/her to prevent the occurrence of the insured event;

4.4.2. treatment on the territory (country) of the place of
permanent residence of the Insured Person;

4.4.3. maintenance of companions or family members of
the Insured Person during inpatient treatment of the
Insured Person;

4.4.4. paid treatment in a medical institution, as well as
any costs in the event that the Insured person was entitled
to free medical care;

4.4.5. self-medication or other medical intervention
performed by the Insured person or other persons on
his/her behalf (without a medical prescription).



0c00010, ab0 iHIUME ocobamu 3a Ti mopydyeHHsM (Oe3
MEIUYHOTO NPU3HAYCHHS JIKaps).

4.4.6. OmmaTté TOTENBFHUX IOCIYT y pa3i BHMYIIEHOI
caMo130JrAIii.

4.4.7. Omnatu OyIb-SIKMX HEMEIUYHUX MOCIYT, SKIIO
BOHH He 3a3HaueHi y [Iporpami cTpaxyBaHHS.

4.48. Omnara Oyne-sSKMX BHUTpaT HaA JIKyBaHHA
TPaBMAaTHYHHUX YIIKOJDKEHb Y TiPCHKOJIKHUX KypopTax
3a yMOBHM NpHUIOaHHS TMOJNicy, II0 He mepexdayae
HOKPHUTTSI pU3HKY «3uMOBi BiIH ciopTy» / « Winter active
travel», B Tomy umchi skmo 3acTpaxoBaHa ocoba He
3aliMajach 3MIMOBHMH BHAAMH CHOPTY.

4.4.9. Onmnaru Oyab-SKOTO JIKyBaHHS B KpaiHax, IO HE
peKOMeHIoBaHi 70 Bi3uTy MiHICTEpCTBOM 3aKOPIOHHUX
cnpaB YKpaiHM Ha MOMEHT HAcTaHHS NOJil, MmO Mae
O3HaKH CTPAaXOBOI'0 BHIIAJKY.

4.5. fxmo 3acTpaxoBaHa ocoba 3ifiCHWIA MOI3AKY 3
METOI0  OJepKaTH JikyBaHHA abo mepenbadana
olep)KaHHs JiKyBaHHS, CTpPaxOBHK HE BiAIIKOJOBYE
MEIWYHI BUTPATH HA JIIKYBaHHs, IO € METOI TMOTI3/KH,
abo mepenbauyBaHe JIKyBaHHS, a TaKOX BHUTPATH,
BUKJIMKAHI TIOTIPIICHHSIM CTaHy 370pOB’s ab0 CMEpTIO
3acTpaxoBaHOT OCOOHM Y 3B’SI3KY 3 LIUM JIIKYBaHHSIM.

4.6. He mimnsrarore BigmkoxyBaHHIO CTpaxoBUKOM
BUTPATH, MO'BsA3aHl 3 HAJAMIPHUMHU BUTpAaTaMu, a came B
Tifl iX YacTHHI, IO MEPEBUIIYE PO3yMHY ab0 3BUYANHY
[iHy KOHKPETHOI MOCITyTH 49X TpenapaTiB y TOMY MICIIi,
JIe TaKi BUTPATH ITOHECEeHI 3acTPax0BaHOI 0COOOIO.

47. CrpaxoBHK HE Hece BiONOBITaNbHOCTI 3a
BIIIKOOYBaHHS  MOpajbHOI  IIKOOY,  3alOMiSHOI
3acTpaxoBaHiii 0co0i 1miJ] 4ac 3/1iHCHEHHST HEIO MTOJOPOIKI.

4.4.6. Payment for hotel services in case of forced self-
isolation.

4.4.7. Payment for any non-medical services, if they are
not specified in the Insurance Program.

4.4.8. Payment of any costs for the treatment of traumatic
injuries in ski resorts, subject to the purchase of a policy
that does not cover the risk of "Winter active travel”,
including if the Insured person did not engage in winter
sports.

4.4.9. Payment for any treatment in countries that are not
recommended for a visit by the Ministry of Foreign
Affairs of Ukraine at the time of the event, which has the
characteristics of an insured event.

4.5. If the Insured Person has traveled for treatment or
intended to receive treatment, the Insurer shall not
reimburse medical expenses for treatment intended for the
trip or anticipated treatment, as well as expenses caused
by deterioration of health or death of the Insured Person
due to this treatment.

4.6. Expenses associated with excessive expenses, namely
in that part of them that exceeds the reasonable or usual
price of a specific service or drugs in the place where such
expenses are incurred by the Insured Person, are not
subject to reimbursement by the Insure.

4.7. The Insurer shall not be liable for compensation for
non-pecuniary damage caused to the Insured Person
during his / her trip.

5. CTPAXOBA CYMA. CTPAXOBUI TAPU®. ®PAHIIINA3A

SUM INSURED. INSURANCE RATE. DEDUCTIBLE

5.1. CtpaxoBa cyma BHU3HAYA€THCS B 3aJCKHOCTI Bif
obpanoi CrpaxyBasibHHKOM [Iporpamu crpaxyBaHHS Ta
3a3HayvaeThest y JloroBopi.

5.1.1. Tlporpamoro cTpaxyBaHHS, B MeEXax CTPaxoBOi
CyMH MOXYTh OyTun BCTaHOBJICHI JIMITH
BignoBigamsHOCTI  CTpaxoBHMKa [IOJ0  3AIHCHEHHS
CTPaxoBOI BUILJIATHU.

5.2. CrpaxoBuii Tapud — CTaBKa CTPaxOBOTO BHECKY 3
OIMHHUIIl CTPAaxoBOi CyMHM 3a BH3HAUEHHH Iepiojn
ctpaxyBaHHa. Crpaxouii Tapu¢ (y BIICOTKaxX Bix
CTpaxoBOi CyMH) BH3HAa4YaeThCs B 3aJISKHOCTI BiJl yMOB
obpanoi CrpaxyBanbHUKOM IIporpamm crpaxyBaHHS,
Koe(illieHTIB PU3UKOBOCTI Ta 3a3Ha4aeThCs y JloroBopi.
5.3. ®pannmms3a BU3HAYAETHCA B 3aJI€KHOCTI BiJ 0OpaHOi
CrpaxyBanpHukoM  [IporpamMu  crpaxyBaHHS  Ta
3a3Hava€eThCs y JloroBopi.

5.1. The sum insured is determined depending on the
insurance program chosen by the Policyholder and is
specified in the Contract.

5.1.1. The insurance program can, within the limits of the
sum insured, set limits on the Insurer's liability for making
an insurance payment.

5.2. Insurance rate - the rate of insurance premium per unit
of sum insured for a certain period of insurance. The
insurance rate (as a percentage of the sum insured) is
determined depending on the conditions of the Insurance
Program selected by the Polcyholder, risk factors and is
specified in the Contract.

5.3. The deductible is determined depending on the
Insurance Program selected by the Policyholder and is
specified in the Contract.

6. CTPAXOBHMI IJIATIXK, TOPSITOK I CTPOK MOI'O CILIATH
INSURANCE PREMIUM PROCEDURE AND TERM OF ITS PAYMENT

6.1. Po3mip cTpaxoBOro IuIaTeXy BHU3HAYAETHCS B
3ajMeXHOCTI Big yMoB oOpaHoi CrTpaxyBaJbHHKOM
[Mporpamu crpaxyBaHHs i3 BpaxyBaHHSIM KOeQili€HTIB
PH3HMKOBOCTI Ta 3a3HadaeThest y Jlorosopi.

6.2. CrpaxoBuii IUIATK IUIATa€ CIUIATI HA IMOTOYHUN
paxyHok CTpaxOBHKa OJHOPAa30BUM ILIATE)KEM B JCHb
ykJiananus Jloropopy.

6.1. The amount of the insurance premium is determined
depending on the conditions of the Insurance Program
selected by the Policyholder, taking into account the risk
factors and is specified in the Contract.

6.2. The insurance premium is to be paid to the current
account of the Insurer in a single payment on the day of
concluding the Contract.



7. CTPOK TA MICLIE A1i JOTOBOPY
TERM AND TERRITORY OF THE CONTRACT

7.1. Crpok It Horosopy BHU3HAYAETHCS
CrpaxyBalbHUKOM Tix dYac ykiamaHes JloroBopy B
3aJIeKHOCTI Bif [aTH TOYAaTKy Ta KUTBKOCTI JHIB
TTOTIOPOXKi Ta 3a3HaYa€eThCs B JloroBOpi.

7.2. Jorosip Habupae ynaHOCTI 3 00 rogwma 00 xBunmH (32
KuiBcekuM gacom) 1Hs, 3a3Ha4eHOTO B JloTOBOpI 4K nata
moyaTKy oro 1ii, are ve panime 00 roxna 00 xBunH (3a
KuiBcbkuM  4wacoM) JHsS, HAacTyHHOTO 3a  JHEM
HaJIXOJUKEHHS  CTPaXxoOBOTO  IUIATEXy B  pO3MIpI,
BU3HayeHOMy JloroBopoMm, Ha TOTOYHHII paxyHOK
CtpaxoBuHKa Ta IPUIHUHSETHCS 0 24 roauHi (3a KuiBcbkum
yacoM) JHs, 3a3HadeHoro B JloroBopi sK gara Horo
3aKiH4YEHHS.

7.3. B mexax mii JloroBopy BCTaHOBIIOETBCS CTPOK
cTpaxoBoro TMOKpHUTTA. CTpaxoBUH 3aXHCT IIOAO
3acTpaxoBaHOi OCOOM  TIOYMHAETBCA 3  MOMEHTY
MIPOXO/KEHHS 3aCTPaxoBaHOIO OCOOO0I0 MPUKOPIOHHOTO
KOHTPOJIO B KpaiHi HpUOYTTsA, aje HE paHille aaTH,
3a3Ha4yeHol B JloroBopi sik gata mouyatky aii Jjorosopy, Ta
MPUIHHSIETHCSE B MOMEHT IPOXO/KEHHsI 3aCTpaxoBaHOIO
0C000I0 TPUKOPIAOHHOTO KOHTPOMIO YKpaiHM mpHu
MOBEPHEHHI 13-3a KOPJOHY, ajie B OyAb-sKOMy pa3si He
Mi3HIIIE 1aTH, 3a3Ha4eHOl B JIoroBopi sk Aata 3aKiHYCHHS
nii Jlorosopy.

7.3.1. Sxmo 3actpaxoBaHa oco0a i Yac yKIAICHHS
JoroBopy 3Haxommnach B KpaiHi, IO mepeadadeHa
JloroBopoM cTpaxyBaHHS Ak Tepuropis aii lorosopy,
CTpaxoBHii 3aXKCT 3a JJoroBOPOM OUYNHAETHCS 3 IIOCTOTO
KaJICH/IapHOTO JHS (BCTAHOBIIIOETHCS YacoBa (hpaHIIn3a 5
KaJICHOApHUX JHIB) 3 IHA mpunoanHs [loroBopy, aie He
paHimie Jaty, BU3HaueHol JoroBopoM sk Jjata MmovaTky
nii Jlorosopy.

7.3.2. Y pasi, sikiio CTpaxyBaJIbHUK Ha HACTYITHHUN JACHB
micyis 3aKkiHYeHHs JIoroBopy 3IiHCHIOE MPOJIOHTAIII0
Horosopy (nepeykiamae JIorosip) Ha HOBHM CTPOK, TO
yacoBa (paHim3a, 3a3Hadena B n. 7.3.1. [loroBopy, He
3aCTOCOBYETHCS.

733. V pasi, saxkmo CrpaxyBaJpHHK 3[iHCHIOE
mpononraniro JoroBopy (mepeykiamae Jlororip) Ha
HOBHH CTPOK HPOTATOM 7 (CeMH) KaJCHOApHUX IiHB 3
Jaté 3akiHueHHs JloroBopy, TO dacoBa (paHIIN3a,
3a3HaveHa B 1. 7.3.1. JloroBopy, ckiaaae 2 KaleHIapHUX
JTHI.

7.4. Micuem gii  JloroBopy 3a J00pOBITHHUM
CTpaxyBaHHSM MEJMYHHUX BHUTpPAT Ta JOOPOBLILHUM
CTpaxyBaHHAM BiJl HEIIACHHUX BHIIAJKIB € TEepUTOPii
Kpainu (kpaiH), BusHaueHWX CTpaxyBaJbHHKOM Ta
3a3HayeHuXx B JloroBopi (kpiM TepuTopil KpaiHu
MOCTIf{HOTO MPOXKMBAHHS 3aCTPaxoBaHOI 0COOH).

75. Micuem gii  JoroBopy 3a J0OpOBUIBHEM
CTpaxyBaHHSM (D iHAHCOBUX PU3HKIB € TEPUTOPIst Y KpaiHH
(kpiM TepuTOpiH, Ha SKUX BEAyThCs (Benucs) OOWOBI il
abo0 TUMYAacOBO OKYIOBaHUX POCIHCBHKOIO (henepamniero
TepuTopiit Ykpainu, 3rigao 3 Hakazom Minpeinterpairii
Big 22.12.2022 Ne 309).

7.6. CtpaxoBwuii 3aXUCT HE JIi€ HA TEPUTOPIAX KpaiH, BiJ
BiJIBiTyBaHHSI SIKUX pEKOMEHTy€E YTPUMATHUCS
MiHiCTepcTBO 3aKOPIOHHUX cIpaB Y KpaiHH.

7.1. The term of the Contract is determined by the
Policyholder at the time of concluding the Contract
depending on the start date and the number of travel days
and is specified in the Contract.

7.2. The Contract shall enter into force at 00:00 (Kyiv
time) on the day specified in the Contract as the effective
date, but not earlier than 00:00 (Kyiv time) on the day
following the day of receipt of the insurance payment in
the amount specified in the Contract, to the current
account of the Insurer and terminates at 24 o'clock (Kyiv
time) on the day specified in the Contract as the date of its
expiration.

7.3. Within the scope of the Contract, the term of
insurance coverage is set. Insurance protection for the
Insured Person starts from the moment the Insured Person
passes border control in the country of arrival, but not
earlier than the date specified in the Contract as the date
of entry into force of the Contract, and ends when the
Insured Person passes border control of Ukraine when
returning from abroad but in any case not later than the
date specified in the Contract as the date of expiration of
the Contract.

7.3.1. If the Insured Person at the time of conclusion of
the Contract was in the country stipulated by the Insurance
Contract as the territory of the Contract, insurance
protection under the Contract begins on the sixth calendar
day (a time franchise of 5 calendar days is established)
from the date of purchase of the Contract, but not earlier
than the date specified in the Contract as the effective date
of the Contract .

7.3.2. If the Policyholder extends the Contract
(renegotiates the Contract) for a new term on the day after
the end of the Contract, the temporary deductible
specified in clause 7.3.1. Contract does not apply.

7.3.3. In the event that the Policyholder prolongs the
Contract (renegotiates the Contract) for a new period
within 7 (seven) calendar days from the date of
termination of the Contract, the temporary deductible
specified in clause 7.3.1. the Contract is 2 calendar days.

7.4. The place of validity of the Contract for voluntary
medical expenses insurance and voluntary accident
insurance is the territory of the country (countries)
specified by the Insured and specified in the Contract
(except for the territory of the country of permanent
residence of the Insured Person).

7.5. The place of validity of the Contract for voluntary
insurance of financial risks is the territory of Ukraine
(except for the territories where hostilities are (were)
taking place or the territories of Ukraine temporarily
occupied by the Russian Federation in accordance, with
the Order of the Ministry of Reintegration dated
12.22.2022 No. 3009).

7.6. Insurance protection does not apply in the territories
of countries that the Ministry of Foreign Affairs of
Ukraine recommends refraining from visiting.
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7.7. Slkmo Ha naty npunuHEHHs CTpoKy il Jloroopy
3acTpaxoBaHa oco0a, ska mnepedyBae 3a KOPAOHOM,
moTpedye MONANBIIOrO JIKYBaHHS Ta 3a MEAUYHAM
BHCHOBKOM HE MimusArae penarpiamii 10 KpaiHu
MIPO’KUBAHHS, Ta SKIIO IIe TPSIMO IepeadadeHo o0paHoio
[Iporpamoto crpaxyBaHHs, i J[oroBopy cTpaxyBaHHS
MIPOJOBXKYETHCSA, alle HEe OUTBIN HiXXK HAa KUTBKICTH IHIB,
3rigHo 06paHoi [Iporpamu cTpaxyBaHHS.

no
sel

7.7.
Insured Person, who is abroad, needs further treatment
and is not subject to repatriation to the country of
residence, and if it is expressly provided by the selected
Insurance Program, the Insurance Contract continues, but

If on the date of termination of the Contract the

t more than the number of days according to the
ected Insurance Program.

8. YMOBHM 3{IMCHEHHS CTPAXOBOI BUIIJIATH / CONDITIONS OF INSURANCE PAY-OUT

8.1. Jdit Cmpaxyeanvnuka (3acmpaxosanoi ocoou) npu
Hacmauui cmpaxoeoi noodii, w0 nompedye MmeouyHoOV
oonomozu:

8.1.1. [lpu HacTaHHI cTpaxoBoi moii, o NoTpedye MeqUIHOT
Ta 1HIIOl JOMOMOTH, mependadeHoi ymoBamu JloroBopy
HEOOXiTHO HeraifHo (10 OTPUMAHHS MEIUYHOI TOTIOMOTH), aje
HE T[i3HiMe, HIX nOpoTaroM 24 ToawH, 3B’sA3aTHCA 3
AcHCTaHCOM:

8.1. Actions of the Policyholder (Insured Person) in
case of an insured event that requires medical care:

8.1.1. In case of an insured event that requires
medical and other assistance under the terms of the
Contract, you must immediately (before receiving
medical assistance), but not later than within 24
hours, contact the Assistance:

KonTakTu niogodosoro anapm-uentpy/ Contacts of round-the-clock alart center
Becnb cBiT/The whole world: + 37 322 99 49 55;
office@novasist.net;

Yxkpaina/Ukraine: +3

8044 374 50 26

WhatsApp/Telegram (Tisibku TekcToBi moBizomsiennsi/only text messages): +37 379 00 52 22.

€rumnet/ Egypt:
WhatsApp / Telegram (rineku ns TexcToBuHX
nosigomnens/ only text messages): + 20 101 596 87 78.

€runer Xyprazaa/Egypt Hurghada:+ 20 653 54 76 41,
+20 653 54 76 42.

€runer [lapm-Enp-1lleiix/Egypt Sharm EI Sheikh:
+20 693 66 68 56,
+20 693 66 68 57
+20 693 66 68 58.

Bourapis/ Bulgaria: + 35956 91 80 04.

I'pentisi/Greece: +30211 198 39 73.

Icmanis/Spain: +34 931 73 14 27.

Typuis CramOyn/Turkey Istanbul: +90 212 988 02 76;
Typuist Auranis/Turkey Antalya: +90 242 988 02 35;
+90 242 988 02 31,

+90 242 606 02 52.
Tainann/Thailand: +66 600 03 51 68.
[Tonsma/Poland: +48 221 53 10 06.
Pymymnis/ Romania: +40 312 29 46 28.

Jlatsis/ Latvia: +37 164 41 52 33.

CIHIA/USA: +1202 788 97 18.

CTpaxoBHK HE Hece BiJIOBINANBHICTh 38 MOXJIMBHI TEXHIYHHUH 3011 poOOTH MIKHAPOJIHUX ONIEPaTOPiB
The insurer is not responsible for possible technical failure of international operators

Ta nosigomuru/and report:
v

v" Homep konraktHOro tenedony/ Contact phone number;

\

MicniesnaxomkeHns (Kpaidy, MicTo, roteis Toio) /Location

\

AN

[pisBuiie Ta iM’st 3actpaxosanoi oco6u /Surname and name of the Insured Person;

(country, city, hotel, etc.)

Howmep norosopy crpaxysauus/ Number of the insurance contract;

[oBinomurn mo BinOysnocs 1 sika MOTpPiOHA JONMOMOra Ta BHKOHYBAaTH pEKOMEHAalii ACHCTaHCy MIONO CBOiX

nozanbiux Aiit/ Report what has happened and what help is needed and follow the Assistance's recommendations for

further action;
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8.1.2. Y pa3i TpaBMyBaHHs 3acTpaxoBaHoi ocoou BoHa (200
0co0a, siKka MpeCTaBisie 11 iHTepecu) MOBUHHA HEraiHO 3
MiCIIs IO, ajie He mi3Hinte 24 ([IBaanaTa 90THPHOX ) TOAUH
3 MOMEHTY HAaCTaHHS HOZii, MOBIJOMHUTH PO 1€ BiAMOBIIHI
YIOBHOBaXKEHI Jiep>KaBHI OpraHu a00 yCTaHOBH, 3BEpHEHHS
0 SKUX TependadeHe YUHHUM 3aKOHOJABCTBOM KpaiHH
niepeOyBaHHS (BiAMOBITHO 10 XapaKTepy Moii).

8.1.3. Sflxmo BHACHIJOK NOTIPIICHHS CTaHy 3J0pOB’S

3acTpaxoBaHili 0co0i HEOOXigHA CKCTpeHa MEIUYHA

JIOTIOMOTa, a TMOBIIOMHTH TMPO 1€ HEMOXJIHMBO 3

00’€KTHBHUX TPUYHH (0 00 €KTUBHHUX MPUYUH B IIOMY

BHIIAJIKY BITHOCHUTHCS HEMPUTOMHHN CTaH 3aCTpaxOoBaHOI

ocoOu 3a BiICYTHOCTI 0Ci0, sIKi O MOTJIM TPENCTaBIATH 11

iHTepecH) OO TOYATKy ii OTpPMMaHHSA, TO 3acTpaxoBaHA

0oco0a caMOCTIHHO 3BEPTAETHCS N0 HAMOMMKIO1 MEAUIHOT

ycTaHOBH a00 /0 JiKaps IO JOTOMOTY Ta He mi3Hime 24

TOAMH Ticns cradimizamii CcTaHy 300pOB’S Tpen sBISE

MIpeCTaBHUKAM MEIUIHOTO 3aKIIamy Horosip

TazateneonyBatn A0 AcucraHcy abo CTpaxoBHKa.

3a3nHaueni nii Bix iMeHi CtpaxyBaibHuKa (3acTpaxoBaHOl

ocobu) Moxke 3AiHCHUTH  Tperss ocoba  (poaud
3acTpaxoBaHOi 0COOM, KEpIBHUK a00 WiIEH TYpPUCTHYHOI

TPy, TpPaliBHUK MEAWYHOTO 3aKiiaxy, JKap TOILO).

3actpaxoBaHa ocoba 3000B’s13aHa Y3roUTU 3 ACHCTaHCOM

gy CTpaxOBUKOM BHCTaBJICHUN MEAMYHUM 3aKJIaJIOM
paxyHOK (OOIpYHTOBaHICTP CyMH BHTpaT 3a HalaHi

MOCIyTH) 0 Horo omiatu. SIkmo 3acTpaxoBaHa ocoba He

y3rogauth i3 AcuctancoMm 4n CTpaxOBHKOM BHCTaBIICHHHA

MEIWYHUM 3aKJIaJOM PaxyHOK IO HOTO CIUIATH, OInIaTa

BapTOCTI HAJaHWX MEAWYHHX Ta IHIIAX TIOCIYT, IO

MmiJyArae  BiAIIKOAYBaHHIO 3a ymoBaMu Jlorosopy,

3nifcHIOETECST CTPaxOBUKOM B PO3MIpI, [0 HE TIEPEBHIIYE

100 (cro) €Bpo;

8.14. Skmo 3a TOTOMKCHHAM 3  ACHCTaHCOM

3acTpaxoBaHa ocoba caMOCTIifHO oIuIauye HeBiAKIaAHI Ta

IHIIl MOCITyrH, B TakOMy BHIAAKy 3acTpaxoBaHa oco0a

MTOBHHHA OJICP>KaTH BiJI JTiKaps YeKH, KBUTAHIIIT PO OTUIATY

MOCTYT Ta HAJCKHUM YMHOM O(pOPMIICHI JOKYMEHTH, IO

MiATBEPIKYIOTh (PAKT 3aXBOPIOBAHHS Ta CYMY MEIUYHUX

BHTpAT:

v/ I0BiIKy-paxyHOK 3 MeIUYHOrO 3aKiany (Ha GpipMoBOMy
6naHky a00 3 BIAMOBITHUM HITAMIIOM) i3 3a3HAYEHUMHU:
MpI3BHIEM TMAIli€HTa, TOYHHUM [IarHO30M, JaTOI0
3BEPHCHHS 3a MEAWYHOIO JOMOMOIOI0, TPHUBATICTIO
JMiKyBaHHS, JeTali30BAaHUMH JaHUMH TIPO HaJaHi
MEIUYHI MOCJIYTH, JIiarHOCTHUKY, MpU3HAYCHI
MEIUKAaMEHTH 13 3a3HaYeHHSIM iX KUTbKOCTI Ta BApTOCTI;

v/ peuenrtd, BUOMCaHI 3acTpaxoBaHiii 0co0i JiKyOUUM
JiKapeM, Ha MPUA0aHHS MEIUKAMEHTIB 13 3a3HAYCHHAM
Ha3BU KOKHOT'O MEIMYHOTO MPETapary;

v/ JleTanizoBaHi paXyHKH 3a iHIII MOCTYTU 3 PO3OUBKOIO iX
3a JaTaMu Ta BapTICTIO;

v\ JIOKyMEHTH, W0 MiATBEPKYIOTh (DAKT oOmmatd 3a
MEIUKaMEHTH, HaJaHi MEJAWYHI Ta IHII TOCIYTH
(po3paxyHKOBi KacoBi JIOKYMEHTH, TOBAapHI YEKH,
0aHKiBCHK1 KBUTAHIII1 TOIIIO).

8.2. Busnauennsa po3mipy cmpaxoeoi eunaamu 3d

JHozoeopom:

8.2.1. Ilpu HacTaHHI CTPaxOBOTO BUMAJKY, ITepeadaueHoro
myHkTom 3.2.1. JloroBopy po3Mip CTpaxoBOi BHIUIATH
BH3HaYa€eThcsi CTPaxOBHKOM 3TiIHO 3 yMOBaMH OOpaHOi
IMporpamu  cTpaxyBaHHsS  Ta  JOKyMEHTIB,  IIO

8.1.2. In case of injury to the Insured Person, he/she (or
the person representing his/her interests) must
immediately from the scene, but not later than 24
(Twenty-four) hours from the moment of occurrence,
notify the relevant authorized state bodies or institutions
the appeal to which is provided for the current legislation
of the host country (according to the nature of the event).
8.1.3. If due to deterioration of health the Insured Person
needs emergency medical care, and it is impossible to
inform about it for objective reasons (the objective
reasons in this case include the unconscious state of the
Insured person in the absence of persons who could
represent its interests) before the beginning of its getting,
the Insured person independently applies to the nearest
medical institution or a doctor for help and no later than
24 hours after the stabilization of health must present the
Contract to the representatives of the medical institution
and call the Assistance or the Insurer. These actions on
behalf of the Policyholder (Insured Person) may be
performed by a third party (relative of the Insured Person,
head or member of a tourist group, employee of a medical
institution, doctor, etc.). The Insured Person is obliged to
agree with the Assistance or the Insurer the invoice issued
by the medical institution (justification of the amount of
expenses for the provided services) before its payment. If
the Insured person has not agreed with the Assistance or
the Insurer the invoice issued by the medical institution
before its payment, payment of the cost of provided
medical and other services, subject to reimbursement
under the terms of the Contract, is made by the Insurer in
the amount not exceeding 100 (one hundred) Euro;

8.1.4. If, in agreement with the Assistance, the Insured
Person pays for emergency and other services
independently, in this case the Insured Person must
receive checks, receipts for payment of services and duly
executed documents confirming the fact of illness and the
amount of medical expenses:

v certificate of medical invoice institution (on the
letterhead or with the appropriate stamp) with the
following: the patient's name, exact diagnosis, date of
medical treatment, duration of treatment, detailed data
on medical services provided, diagnostics, prescribed
medications indicating their quantity and cost;

v’ prescriptions issued to the Insured Person by the
attending physician for the purchase of medicines with
the name of each drug;

v’ detailed invoices for other services with their
breakdown by date and cost;

v’ documents confirming the fact of payment for
medicines, provided medical and other services
(settlement cash documents, goods receipts, bank
receipts, etc.).

8.2. Determining the amount of insurance pay-out under

the Contract:

8.2.1. In case of an insured event occurrence provided for

in paragraph 3.2.1. of the Contract the amount of the

insurance pay-out is determined by the Insurer in
accordance with the terms of the selected Insurance
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MiATBEPKYIOTh PO3MIp MEIUYHMX Ta IHIIMX BUTpar
3acTpaxoBaHOi 0COOH.

8.2.2. TIpu HacTaHHI CTPAaXOBOTO BHUMAJIKY, IIEPEI0aICHOTO
myHKTOM 3.2.2. JloroBOpy, pO3Mip CTpPaxoBOi BHUILIATH
JIOPIBHIOE:

v y pasi BctanosneHHs | rpynu imBanigaocTi — 100%
CTpPaxoBOi CyMH, BCTaHOBJIEHOI J[0oroBOopoM;

v y pasi Bcra"oBieHHs || rpymum inBaninaOCTI — 75%
CTpPaxoBOi CyMH, BCTaHOBJIEHOI Jl0oroBOpoM;

v y pasi Bcranosnenns Il rpymu imBamigHOCTI —
50% cTpaxoBoi cymH, BcTaHOBJIEHOT J[oroBopoMm.

8.2.3. IIpu HacTaHHI CTPaXOBOTO BHUIIAJKY, IIEpe10aYEHOTO
nyHkToM 3.2.3. JloroBopy, po3mip CTpaxoBOi BHILIATH

nopiaroe  100%  cTpaxoBOoi  CyMH, BCTaHOBICHOI
Horosopom.

8.2.4. TIpu HacTaHHI CTPAXOBOTO BHIAJIKY, IIEPEI0AUCHOTO
myHktom  3.2.4.  JloroBopy, pO3Mip  CTpaxoBOTO
BIIIKOAYBaHHS  JOPIBHIOE  po3Mipy  (iHAHCOBOTO
(MatepianpHOrOo  30MTKY)  3acTpaxoBaHOi  ocoOw,

BCTaHOBJIGHOTO €KCIIEPTOM, B MeXax CTpPaxoBOi CyMH,

BHU3HaueHOI [Iporpamoro cTpaxyBaHHS.

8.3. s oTpuMaHHS CTPaxoBOi BHILIATH, O0cola, siKa Mae

mpaBo Ha 11 ogmepxaHHs (3acTpaxoBaHa  0co0a,

BurogonaOyBau, ix cHoagkoemi) TIOBHHHA HAJaTH

CTpaxoBHKY HAacTYITHI JOKyMEHTH:

v/ NHCBMOBY 3asBYy IPO CTPaxOBY BHILIATY 3a (OPMOIO
CrpaxoBuKa;

v’ komito J[oroopy;

v/ KON JOKYMEHTIB, IO BiANOBIIHO 0 3aKOHOAABCTBA
Ykpainu [103BOJISIOTH 1ACHTU(IKYBATH OJEpKyBaya
cTpaxoBoi BHIUIATH (KOO MacrnopTa Ta AOBIIKU MPO
MIPUCBOEHHS PEECTPALIIITHOIO HOMEPY 00JIIKOBOT KapTKH
IlaTHUKa TnojaTkiB  (igeHTudikamniiinoro Homepy),
CBIJIOIITBO MIPO HAPOKEHHS TOLIO);

v OpOi3Hi JOKYMEHTH;

v KOmis  3aKOpPAOHHOro macmopry (abo  AUTAYOro
MIPOT3HOTO JTOKYMEHTY) 3 BiMITKaMH IPHKODPIOHHOTO
KOHTPOJTIO);

v/ y pasi TpaBMyBaHHs, SKIIO JUIS ITATBEPIKEHHS (aKTy
HACTaHHs, 4acy Ta OOCTaBMH MOAli, IO Mae O3HAKH
CTpaxoBOTO  BUMAJAKY, HOTPIOHI  BIIOMOCTI, IO
HAJIAIOTHCS YIIOBHOBAXXEHUM JIEP)KaBHUM OpraHom abo
YCTaHOBOIO (MaTepiajii KOMIIETEHTHUX OPTaHiB KpaiHu
niepeOyBaHHs 3 PO3CIiyBaHHS IPUYMH HEIIACHOTO), —
OpHTiHAJT JOKyMEHTY, BHAAHOTO TAaKUM JIEP)KaBHUM
opraHoMm (yCTaHOBOIO) KpaiHH IiepeOyBaHH;

v\ J0BiZKa MeIMYHOro 3aKiamay Npo amOyjaTopHe abo

CTalliOHapHE JIIKyBaHHS 3acTpaxoBaHOl oco0M i3
3a3HAYCHHSAM CTPOKY JIKYyBaHHS, JiarHo3y
3aXBOPIOBAHHS, MPUYHH, o BUKJIMKAJIN

3aXBOPIOBAHHS, 3arajibHi BUCHOBKH JIIKaps;

v/ JIOKyMEHTH MO0 BAPTOCTi TMOHECEHUX MEIUYHUX Ta
IHIIMX BUTPAT, 3TiIHO 3 BUMoramu 1. 8.1.4. JloroBopy
(opuriHanm neTanmizoBaHMX PpaxyHKIB IIOJO0 BapTOCTi
OTPUMaHUX MEAMYHHUX IOCIYT; OPUTiHAIM KBUTAHIIH,
abo iHOI HaJNeXHI MOKYMEHTH, IO IiITBEPIKYIOThH
OIIaTy OTPUMAHUX MEAWYHUX IIOCOYT, B SAKHX
3a3HAYCHO TPI3BHUINE MAIli€EHTa, WOTO  JiarHos,
JeTanizoBaHy iH(opMalilo Npo KOXHY JIIKyBaJIbHY
npoueaypy Ta Jary ii MpoBeNEeHHS; Y pa3i OTpUMaHHS

Program and documents confirming the amount of
medical and other expenses of the Insured person.
8.2.2. In case of an insured event occurrence provided for
in paragraph 3.2.2. of the Contract, the amount of
insurance pay-out is equal to:

4 in case of determining of the I disability group -
100% of the sum insured established by the Contract;

4 in case of determining of the Il disability group -
75% of the sum insured established by the Contract;

4 in case of determining of Il disability group -
50% of the sum insured established by the Contract.

8.2.3. In case of an insured event provided for in

paragraph 3.2.3. Contract, the amount of insurance pay-

out is equal to 100% of the sum insured established by the

Contract.

8.2.4. In the event of an insured event provided for in

clause 3.2.4. of the Contract, the amount of insurance

compensation is equal to the amount of financial (material
loss) of the Insured Person, determined by an expert,
within the limits of the insured sum determined by the

Insurance Program.

8.3. To receive the insurance pay-out, the person entitled

to receive it (the Insured person, the Beneficiary, their

heirs) must provide the Insurer with the following
documents:

v/ a written application for insurance pay-out in the
form of the Insurer;

v'acopy of the Contract;

v"a copy of documents that in accordance with the
legislation of Ukraine allow to identify the recipient
of the insurance pay-out (a copy of the passport and
certificate of assignment of the registration number
of the taxpayer's account card (identification
number), birth certificate, etc.);

v travel documents;

v'acopy of the passport (or children's travel document)
with the marks of border control);

v" in case of injury, if the information provided by
the authorized state body or institution (materials of
the competent authorities of the host country on
investigation of the causes of the accident) is
required to confirm the fact, time and circumstances
of the event, which has the characteristics of an
insured event, - the original document issued by such
state body (institution) of the host country;

v certificate of the medical institution on outpatient or
inpatient treatment of the Insured person indicating
the duration of treatment, diagnosis of the disease,
the causes of the disease, general conclusions of the
doctor;

v documents on the cost of incurred medical and other
expenses, in accordance with the requirements of
paragraph 8.1.4. Contract (originals of detailed
invoices for the cost of medical services received;
originals of receipts or other relevant documents
confirming payment for medical services, which
indicate the patient's name, diagnosis, detailed
information about each treatment procedure and
date; in case of receiving a dental assistance - the
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CTOMATOJIOTIYHOI JOIIOMOTM — BiANOBIZHA AOBIAKA 3
3a3HaYCHHsAM 3y0iB, [0 MiAISATand JKyBaHHIO, Ta
JeTaTi30BaHUI OMIC MIPOBEACHOTO JTIKYBaHHS; PEICTITH
3 HallMEHyBaHHSAM TIPU3HAYCHHX MEAMKAMCHTIB,
3aBipeHi IEYaTKOI  BiAmoBimHOro  Jmikaps abo
MEIWYHOTO 3aKiajy; 4Yekd (KBUTaHIil), abo iHmI
HAJICXKHI TOKYMEHTH, MIO MIiATBEPIKYIOTh OIJIATy
mpua0aHuX  MEIOWKAMEHTIB;  JOKYMEHTH  (9eKH,
paxyHKH, KBUTaHIIi TOIIO), IO MiATBEPAKYIOTh OIUIATY
BapTOCTI IHIIUX IOHECEHUX BUTPAT);

v/ HOTapiajbHO 3aBipeHa KOIis CBIJIOLTBA MPO CMEPThH
3acTpaxoBaHOi 0cO0M, a TAKOK CBIZONTBA PO IPaBO Ha
CHaJINHY, BUIAHE CIIaAKOEMIIO;

vy BMIQAKy po3Nady 310pOB’s 3acTpaxoBaHOI 0COOH
BHACJIJIOK HEMIaCHOTO BHUITAJKY - JTOJATKOBO OPHTiHAI
JOBiJIKH TIPO PiBEHB aJIKOTOIIIO B KPOBI;

v\ y pasi 3amonomisHHsa (iHaHCOBHX (MaTepialbHUX)
30UTKIB 3rimHO 3 1. 3.2.4. JIoroBOpy — IOKYMEHT, IO
miaTBepIKye (piHaHCOBI 30uTKK 3acTpaxoBaHOi 0co0H,
JOKYMEHT JIeP)KaBHOTO KOMIIETCHTHOTO OpraHy, IO
BCTaHOBJIIOE (aKT NOAil Ta pO3paxyHOK 30UTKIB,
BHU3HAYEHUU EKCIIEPTOM;

v/ immi  jgokymentd, Ha Bumory CTpaxoBHKa, IO
MiATBEPKYIOTh  (akT, TNPHUYMHM Ta OOCTABUHH
HACTaHHS CTPaXxOBOTO BUIAJKY Ta PO3Mip 30UTKY.

8.4. B pasi, SKIII0 JOKyMEHTH, 3a3HadeHi B 11. 8.3. mux YMOoB,
CKJIaJicHI MOBaMM IHIIMMH, HIDK aHDINWCBEKOIO  abo
pociiicekoro,  3actpaxoBaHa ocoba  (Buromonabysau)
noBuHHa Hajmath CTpaxoBUKY OQIMIHHUX IEpeKyiaa IHX
JOKyMEHTIB YKpPaiHCHKOIO MOBOIO.

8.5. JlokyMeHTH, sIKi MMOJAIOTHCS JUIsi OTPUMAHHS CTPAaxOBOi
BUILIATH TIOBHHHI OyTH JOCTOBIpHI, MO/aHi B 00Cs3i, SIKOTO
Bumarae CtpaxoBHK, odopmileHI Ta 3acBi4eHI HaJCKHUM
YHHOM.

8.6. Crpaxosi
HITSIXOM:

8.6.1. mepepaxyBaHHs T'pOIIOBHX KOIITIB Ha OaHKIBCHKHI
paxyHOK ACHCTaHCY — y pas3i, IKIIO MEIIYHI Ta 1HIIIi TOCITyTH
HaJlaBaJIMCh 3acTpaxoBaHiil 0co0i 3a JOMOMOToI0 ACHCTaHCY;
8.6.2. mepepaxyBaHHs T'pOIIOBHX KOIITIB Ha OaHKIBCHKUH
paxyHOK MeAnYHOro abo IHIIOTO 3akiany, KU 3a 3roJ010
CrpaxoBWKa HaJaB IIOCIYTH, OIUIATa BapTOCTI SKUX
nependaueHa Jlorosopom;

8.6.3. BijmKoayBaHHs BUTpAT 3acTpaxoBaHiit ocodi — y pasi,
AKIIO 3acTpaxoBaHa 0coba CaMOCTIHHO OIuIaTHia BapTiCTh
MEIUYHUX Ta IHIIAX HOCIYr, OIUlaTa BapTOCTi SKUX
nepexbadena JJorosopom.

8.7. [na ompumanna cmpaxoeoi eunnamu 3acmpaxosana
ocoba (it npeocmasnux, Buzooonabysau) noseunna
npomsazom 30 (mpudysamu) Kanemnoapuux OHie 3 Oamu
noeepnennsn i3-3a KopooHy naoamu Cmpaxoseuxy eéci
HeoOXiOHI O0OKymeHmu, w0 niomeeposcyroms paxkm
HACMAHHA CMPAX06020 6UNAOKY, PO3MID i hakm nonecenux
eumpam, 32i0H0 3 nepeikom, 6usnauenum 6 8.3. yux Ymoe.
8.8. SIkmo mnms oTpUMaHHSA CTPaxoBOi BHUILIATH HEOOXIiIHI
JOKyMEHTH, OTPHMAaHHS SIKMX Y BCTaHOBIJICHHIH CTPOK HE €
MOMJIMBUAM (IOKYMEHT TIPO BCTAHOBICHHS 1HBAJIiIHOCTI,
CBIIOTBO MPO NMPaBO Ha CHNAALIMHY TOIIO), 3aCTpaxoBaHa
ocoba, BuromonabyBau abo cmagkoemenb 3000B’s3aHi
nmoBigoMuT CTpaxoBHKa TPO HEMOXIIMBICTh TONAHHS Y
CTPOK TaKMX JIOKYMEHTIB Ta ix Hamatu npoTsarom 10 (mecsatn)
poOoYMX THIB 3 THSA IX OTPUMAaHHSI.

BUIUIATH  3IHCHIOIOTEC  CTpaxOBHKOM

relevant certificate indicating the teeth to be treated
and a detailed description of the treatment,
prescriptions with the name of the prescribed
medication, certified by the seal of the doctor or
medical institution, checks (receipts), or other
appropriate  documents confirming payment for
purchased medications; checks, invoices, receipts,
etc.) confirming payment of the cost of other
expenses incurred);

v' anotarized copy of the death certificate of the Insured
Person, as well as the certificate of the right to
inheritance issued to the heir;

v" in case of a health disorder of the Insured person as a
result of an accident - in addition, the original of the
certificate on the level of alcohol in the blood;

v in case of financial (material) losses in accordance
with clause 3.2.4. Contract - a document confirming
the financial losses of the Insured Person, a document
of the state competent authority, which establishes the
fact of the event and the calculation of losses
determined by an expert;

v’ other documents, at the request of the Insurer,
confirming the fact, causes and circumstances of the
insured event and the amount of loss.

8.4. If the documents specified in paragraph 8.3. of these

Terms, drawn up in languages other than English or

Russian, the Insured (Beneficiary) must provide the

Insurer with an official translation of these documents into

Ukrainian.

8.5. The documents submitted to receive the insurance

pay-out must be authentic, submitted in the amount

required by the Insurer, executed and duly certified.

8.6. Insurance pay-outs are made by the Insurer by:

8.6.1. transfer of funds to the bank account of the
Assistance - if medical and other services were provided
to the Insured Person with the help of the Assistance;
8.6.2. transfer of funds to the bank account of a medical
or other institution that, with the consent of the Insurer,
provided services, the cost of which is stipulated by the
Contract;

8.6.3. reimbursement of expenses to the Insured Person -
if the Insured Person has independently paid for the cost
of medical and other services, the payment of the cost of
which is stipulated by the Contract.

8.7. To receive the insurance payment, the Insured
Person (his/her representative, Beneficiary) must within
30 (thirty) calendar days from the date of return from
abroad provide the Insurer with all necessary documents
confirming the occurrence of the insured event, the
amount and the fact of expenses, according to the list,
defined in 8.3. of these Terms.

8.8. If the receipt of the insurance pay-out requires
documents, getting of which is not possible within the
prescribed period (document of disability, certificate of
inheritance, etc.), the Insured person, Beneficiary or heir
must notify the Insurer of the impossibility of submission
of such documents and provide them within 10 (ten)
working days from the date of their receipt.
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8.9. CrpaxoBuK npuiiMae pillieHHs Ipo 3iCHEHHS CTPaxoBoOl
BUmIaTH (CKIafae CTpaxoBHi akT) abo Mmpo BiAMOBY Yy
crpaxosiii Buruiati mporsrom 10 (mecsitir) poGouux AHIB 3
MOMEHTY oxepkaHHa CTpaxoBHKOM Bix 3acTpaxoBaHOI
ocobu, AcrcTanca, MeIIIHOTO ab0 1HIOTO 3aKIaLy, KA 3a
sromoro CTpaxoBHKa HaJaB TIOCTyTH, Buromonabysaua,
CHANKOEMIT)  BCIX  TOKYMECHTIB, HEOOXITHUX IS
miATBEpIKCHHSA (paKTy, TpW4MH, OOCTaBHMH Ta HACHIJIKIB
HACTaHHS CTPaXOBOT'O BUIAJKY.

8.10. CrpaxoBHK 37iHCHIOE CTPaxoBy BHUILIATY HpoTsirom 10
(mecsti) poOOYMX AHIB 3 THS NPUHHATTS HUM PIlIEHHS MPO
3IIICHEHHS] HUM CTPaxoBOi BUIUIATH (CKJIalaHHSI CTPaXOBOT'O

aKTy).
8.11. CrpaxoBa  BHIUIaTa  3acTpaxOBaHIi 0cobi
(BuromonabyBauy  ab0  CIIaAKOEMITIO)  3IHCHIOETHCS

CrpaxoBukoM 3a o¢inifHuM oOMiHHUM Kypcom HBYVY,
BCTAQHOBJICHMM Ha JaTy HACTaHHS CTPAaxOBOTO BUIAJAKY. Y
ObOMY K TIOpSIKY BHU3HA4ae€ThCsd pO3Mip (ppaHILK3H,
BCTAHOBJICHOI JIOrOBOPOM CTpaxyBaHHI.

8.12. Y pasi npuitaartst CTpaxOBHKOM pIllIEHHS PO BiIMOBY
y 3IIHCHEHHI CTPaxOBOI BUILJIATH BiH MHCHMOBO TOBIIOMIISE
npo me 3actpaxoBany oco0y (BuromonaGyBaua aGo
crmagkoemirsi) mpotsiroM 10 (mecst) po6GOYMX MHIB 3 MHS
NPUHAHATTA PIlICHHS 3 OOIPYHTYBaHHAM NPUYUH BiZIMOBH.

8.9. The Insurer decides to make an insurance pay-out
(draw up an insurance act) or to refuse insurance pay-out
within 10 (ten) working days from the date of receipt by
the Insurer from the Insured, Assistance, medical or other
institution that provided the services of the Insurer,
Beneficiary, heir ) all documents required to confirm the
fact, causes, circumstances and consequences of the
insured event.

8.10. The Insurer makes an insurance pay-out within 10
(ten) working days from the date of its decision to make
an insurance pay-out (drawing up an insurance act).

8.11. Insurance pay-out to the Insured Person (Beneficiary
or heir) is made by the Insurer at the official exchange rate
of the NBU, set on the date of the insured event. In the
same order the size of the deductible established by the
Insurance contract is defined.

8.12. If the Insurer decides to refuse to make an insurance
pay-out, it shall notify the Insured Person (Beneficiary or
heir) in writing within 10 (ten) working days from the date
of the decision, justifying the reasons for refusal.

9. NIPUYUHMU BIIMOBHU Y CTPAXOBII BUILJIATI /
REASONS FOR REFUSAL IN INSURANCE PAY-OUT

9.1. HaBmucHi nii abo 0e3misuibHicTh CTpaxyBalbHUKA
abo ocobu, Ha KOpHCTH 5KOi OyB ykmaaeHui Jlorosip
CTpaxyBaHHs, CHpSMOBaHI Ha HACTaHHS CTPaxOBOTO
BUNAJKY;

9.2. Bumnenns CTpaxyBalbHUKOM-(]i3HUHOIO 0C000¥0,
abo iHIOM 0c000K, HAa KOPUCTH AKOi OYB YKIaIeHHN
JloroBip cTpaxyBaHHS, YMHCHOTO 3JIOYMHY a00 IHIITHX
HENpaBOMIPHUX MiH, IO TPHU3BEIM 1O CTPAXOBOTO
Bumnaaky. [loganas CtpaxyBambHHKOM (3aCTpaXxOBaHOIO
0co0010, BuromonabyBaueM, CHaIKOEMIIEM) CBIiJIOMO
HEeMpaBJAMBUX BijoMocTeld mpo mnpeameT JloroBopy
cTpaxyBaHHA a0o mpo (aKT HaCTaHHSA CTPaxOBOIO
BHUMAaKy abo oro oO6cTaBUHU;

9.3. HenoBinomieHHss ab0 HECBO€YacHE MOBIIOMIICHHS
3acTpaxoBaHOO 0c06010 (BurononabyBauem,
cnagkoemuem) CTpaxoBHKa PO HACTaHHS MOJT, 0 Mae
O3HAaKN CTPaxOBOTO BHMAJAKY, O€3 IMOBAXHMX Ha I
npuunH abo crBopeHHs CTpaxOBHKY TEpelIKOa Y
BH3HAYCHHI OOCTaBHH, Xapaktepy Ta/abo po3mipy
30UTKIB,;

94. He nmnopmanHs (abo HeCBO€YacHE IIOJIAHHA)
3acTpaxoBaHOIO 0co0010 (BuromonabyBauem,
CIIaJIKOEMIIEM ) CtpaxoBUKy BCIX HEoOXiJHIX
JOKYMEHTIB, [0 MiATBEPKYIOTh (aKT HaCTAaHHS TOAII,
0 Ma€ O3HAKM CTPAaXOBOTO BHMAIKy Ta/abo po3Mip
30MTKIB;

9.5. BunaJok, o cTaBcs, He € CTPaXOBUM BHUIIAIKOM 200
HAJIC)KHUTH JIO BHKIIOYEHb i3 CTPAaXOBHX BHIAJKiB, ab0
0oOMeKeHb CTpaxyBaHHS Y BIANOBIJHOCTI J0 YMOB
[MpaBun crpaxyBanns, JloroBopy Ta/abo YHHHOTO
3aKOHOJIaBCTBA Y KpaiHWy;

9.6. HeBukonanus abo
3acTpaxoBaHOIO 0co00r0
crajKoeMiieM)  Oynmpskoro i3
niepenbadeni JloroBopowm;

HCHAJIC)KHE  BUKOHAHHS
(BurogonabyBauem,
3000B’s13aHb IO

9.1. Deliberate actions or omissions of the Policyholder or
the person in whose favor the Insurance Contract was
concluded, aimed at the occurrence of the insured event;

9.2. Commitment by the Polcyholder-individual, or
another person in whose favor the Insurance Contract was
concluded, of an intentional crime or other illegal actions
that led to the insured event. Submission by the
Policyholder (Insured person, Beneficiary, heir) of
knowingly false information about the subject of the
Insurance Contract or about the fact of occurrence of the
insured event or its circumstances;

9.3. Failure to notify or untimely notification by the
Insured person (Beneficiary, heir) of the Insurer about the
occurrence of an event that has signs of an insured event,
without good reason or creating obstacles for the Insurer
in determining the circumstances, nature and / or amount
of losses;

9.4. Failure to submit (or late submission) by the Insured
Person (Beneficiary, heir) to the Insurer all necessary
documents confirming the fact of occurrence of an event
that has signs of an insured event and / or the amount of
losses;

9.5. The event that occurred is not an insured event or
refers to exceptions from insured events or insurance
restrictions in accordance with the terms of the Insurance
Rules, the Conact and / or the current legislation of
Ukraine;

9.6. Failure or improper performance by the Insured
Person (Beneficiary, heir) of any of the obligations under
the Contract;

15



9.7. CrTpaxOoBHK Ma€ IpaBO BIAMOBHUTH Yy CTpaxoBiil
BHIUIATI B IHIIMX BHIAJAKax mnepeadadeHux JJoroBopom,
[IpaBrramMu Ta/ab0 3aKOHOIAaBCTBOM YKpaiHH.

9.7. The Insurer has the right to refuse the insurance pay-
out in other cases provided by the Contract, the Rules and/
or the legislation of Ukraine.

10. TIPABA TA OBOB'SI3KU CTOPIH I BIAITOBIJAJIBHICTh 3A HEBUKOHAHHS AFO HEHAJIEXKHE
BUKOHAHHSA YMOB J1O0I'OBOPY

RIGHTS AND OBLIGATIONS OF THE PARTIES AND LIABILITY FOR NON-PERFORMANCE OR
INCORRECT PERFORMANCE OF TERMS OF THE CONTRACT

10.1. Cmpaxyeanvhux mae npaso:

10.1.1. nma ykmamanas JloroBopy TIpo CTpaxyBaHHS
TpeTboi ocobm (3acTpaxoBaHoi o0coOM), SKa MOXKe
HaOyBaTH 1paB i 000B’s13kiB CTpaxyBalbHHKa 3TiJHO 3
[orosopowm;

10.1.2. y pa3i HacTaHHS CTPaxOBOI'O BHUIIQAKYy Ha
OTPHMaHHSI CTPAaxOBOi BUIUIATH 3 ypaxyBaHHSIM YMOB
[orogopy;

10.1.3. Ha 3miny ymoB J[loroBopy 3a 3romoro CropiH
3rizHO 3 ymMmoBamu JloroBopy;

10.1.4. Ha poctpokoBe mnpunuHEHHS xii JoroBopy
(BinmoBy Bim [oroBopy) 3rimHo crarti 28 3akoHy
Vxpaian «IIpo crpaxyBanHs» Ta ctarti 997 LluBimsHOTO
Konexcy Ykpainu 3 BpaxyBaHHAM yMOB [[oroBopy.

10.2._ Cmpaxysanvruk 30008 A3anui:

10.2.1. TTOB1TOMHUTH CrtpaxoBUKY JIOCTOBIpHY
iH(opManiio, 110 Ma€ 3HAYCHHS JUT1 BU3HAYCHHS CTYIICHS
pU3HUKYy, 1 Hagaini iHpopMyBaTH HOTO TIPO OYIB-SIKY 3MIHY
CTYICHS PU3HKY,

10.2.2. cnmaTUTH CTPaXOBUIi IIIATIXK Y PO3MIpi i B CTPOKH,
o ooymoBiteHi JloroBopom;

10.2.3. oTpuMaTH WmTaMI KpaiHU NPHOYTTS 3 METOO

ATBEPAXKEHHS HPOXOKESHHSI MPUKOPIOHHOTO
KOHTPOJIIO;
10.2.4. mnoBimomutrn CrpaxoBuka Npo BCi Bigowmi

0OCTaBUHM CTPaxOBOTO BHIAJAKYy Ta IPO HAasBHICTH
YMHHHUX JIOTOBOPIB IHIIMX CTPaXOBHX KOMIIaHIi;
HenosinomieHHst mpo iHmN yknageHi JoroBopu Moxke
CTaTH MPUYHHOIO BiTMOBH Y CTPaXOBill BUILIATI;

10.2.5. BukoHyBaTHM iHIII OOOB’SI3KM, BCTAHOBIICHI
ymoBamu JloroBopy, IlpaBunm Ta/abo 3aKkoHOIABCTBa
VYkpainu.

10.3.Cmpaxosuk mae npaso:

10.3.1.nepeBipsaTu iH(opMarIiro, HaJTaHy
CrpaxyBalbHUKOM IIii 4ac ykiagaHHs JloroBopy, a
TakoX BUKOHaHHS CTpaxyBaJbHHKOM (3acTpaxoBaHOIO
0co0010) ymoB Jlorosopy.

10.3.2. y pasi HeoOXimHOCTI pPOOWTH 3amUTH TIPO
BiJIOMOCTI, 1[0 IIOB’s3aHi i3 CTPAaXOBUM BWIIAIKOM JO
KOMITETEHTHUX OpPraHiB, MEIUYHHUX 3aKJIJiB Ta 1HIIUX
YCTaHOB 1 opraHi3allii, 1o BOJOAII0Th iH(GOopMaIiero mpo
00CTaBMHM CTPAaxOBOTO BHUIIAJKY, a TAaKOXX CaMOCTIHHO
3’SICOBYBaTH TPUYMHH Ta OOCTaBHHHU CTPAaXOBOTO
BUIAJKY;

10.3.3. BiAMOBHTH y CTPaxoBiii BUILIATI 3T1JHO 3 yMOBaMH
Horosopy;

10.3.4. na pocTpokoBe mpunuHeHHs aii JoroBopy
(BizmoBy Bix JloroBopy) 3rigHo cTaTTi 28 3akoHy
VYxpainu «IIpo crpaxyBanus» ta crarti 997 L{uBineHOTO
Konekcy Ykpainu 3 BpaxyBaHHSM yMOB 1160T0 JloroBopy;
10.3.5. peanmizyBatu iHmIl mpaBa mepemdadcHi yMOBaMU
JHoroBopy, [TpaBun Ta/abo 3akoHOIaBCTBA Y KpaiHU.
10.4._Cmpaxosuk 306086 ‘si3anuii:

10.1. The Policyholder has the right to:

10.1.1. conclude the Insurance Contract for a third party
(Insured Person), who may acquire the rights and
obligations of the Policyholder in accordance with the
Contract;

10.1.2. receive an insurance pay-out in case of an insured
event, subject to the terms of the Contract;

10.1.3. change the terms of the Contract by agreement of
the Parties in accordance with the terms of the Contract;
10.1.4. early terminate the Contract (withdraw from the
Contract) in accordance with Article 28 of the Law of
Ukraine "On Insurance™ and Article 997 of the Civil Code
of Ukraine, taking into account the terms of the Contract.
10.2. The Policyholder is obliged to:

10.2.1. inform the Insurer of reliable information relevant
to determining the degree of risk, and further inform him
of a ny change in the degree of risk;

10.2.2. pay the insurance premium in the amount and
within the terms stipulated by the Contract;

10.2.3. obtain the stamp of the country of arrival in order
to confirm the passage of the border control,

10.2.4. inform the Insurer about all known circumstances
of the insured event and about the existence of valid
contracts of other insurance companies; Failure to notify
of other concluded Contracts may result in refusal of
insurance pay-out;

10.2.5. perform other duties established by the terms of
the Contract, the Rules and / or legislation of Ukraine.

10.3. The Insurer has the right to:

10.3.1. check the information provided by the
Policyholder during the conclusion of the Contract, as
well as the fulfillment by the Policyholder (Insured
Person) of the terms of the Contract.

10.3.2. if necessary, make inquiries about the information
related to the insured event to the competent authorities,
medical institutions and other institutions and
organizations that have information about the
circumstances of the insured event, as well as to find out
the causes and circumstances of the insured event;

10.3.3. refuse to pay the insurance pau-out in accordance
with the terms of the Contract;

10.3.4. early terminate the Contract (withdraw from the
Contract) in accordance with Article 28 of the Law of
Ukraine "On Insurance™ and Article 997 of the Civil Code
of Ukraine, taking into account the terms of this Contract.
10.3.5. to exercise other rights provided by the terms of
the Contract, Rules and / or legislation of Ukraine.

10.4. The Insurer is obliged to:
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10.4.1. o3naiiomurn CrpaxyBaibHHKa 3
Horosopy Tta [IpaBunamu;

10.4.2. mpotsirom 2 (1BOX) poGOYHX JHIB, K TUTBKH CTaHE
BIZIOMO MpPO HACTAHHS CTPAXOBOTO BHUIAIKY BXKHTH
3aX0[IiB MIOA0 OPOPMIICHHS BCiX HEOOXiTHUX JOKYMEHTIB
JUIL  CBOEYACHOTO 3IiHICHEHHS CTpPaxoBOi BHILIATH
CrpaxyBanbuuky (3acTpaxoBasiii o0co6i) a6o iioro
CHaIKOEMIIIO;

10.4.3. npu HacTaHHI CTpPaxoOBOro BHIAAKy (MiJ Yac
cTpoky nii JloroBopy Ta B MekaX CTPOKY CTPaxoOBOTO
MIOKPUTTSI) 3MIHCHUTH CTPaXOBY BUILIATY Y BiJIIOBIIHOCTI
no ymoB JloroBopy. CTpaxOBHK Hece MaWHOBY
BiJINIOBIJAJILHICTH 32 HECBOEYACHE 3IMCHEHHS CTPaxOBO1
BHIUIATH NUIIXOM CIUIATH 0CO00i, sKa Mae IpaBO Ha
OTPHMaHHS CTPaxoBOi BHIUIATH, MeHi y po3mipi 0,01%
CyMH 3a00pTOBaHOCTI 32 KOXKHHMA JIEHb MPOCTPOUCHHS;

yYMOBaMu

10.4.4. He  po3roiomyBaTH  BIAOMOCTEH  TIPO
CrpaxyBanpHuka (3acTpaxoBany ocoOy) Ta ioro
MailHOBe  CTAQHOBHINE, 3a  BHHSATKOM  BHIAJKIB,

nepe0a4eHNX 3aKOHOIaBCTBOM Y KpaiHH.

10.4.1. acquaint the Policyholder with the terms of the
Contract and the Rules;

10.4.2. within 2 (two) working days, as soon as it becomes
known about the occurrence of the insured event take
measures to draw up all the necessary documents for the
timely payment of the insurance pay-out to the
Policyholder (Insured Person) or his heir;

10.4.3. in case of an insured event (during the term of the
Contract and within the term of insurance coverage) to
make an insurance pay-out in accordance with the terms
of the Contract. The Insurer shall be liable for late
payment of the insurance pay-out by paying to the person
entitled to receive the insurance pay-out a penalty in the
amount of 0.01% of the amount owed for each day of
delay;

10.4.4. not disclose information about the Policyholder
(Insured Person) and his/her property status, except for
the cases provided by the legislation of Ukraine.

11. TIOPSJIOK 3MIHHU 1 TPUITMHEHHS 1T JOTOBOPY.
MHOPAJOK BUPIIIEHHA CIIOPIB

PROCEDURE FOR CHANGE AND TERMINATION OF THE CONTRACT.

DISPUTE RESOLUTION PROCEDURE

11.1. Byap-ski 3MiHu yMOB J[OoroBopy 3/iiiCHIOIOTECS 3a
3rozioto CTOpiH IUIIXOM YKJIaJeHHs 10JaTKOBOI Yroiu 10
Horosopy.

11.2. [Tis JloroBopy NpHUITMHSAETHCS 1 BTpayae YAHHICTD 3a
sronoro CTOpiH, a TAKOXK Y pasi:

a) 3aKiHueHHs cTPOKYy il Jlorosopy;

0) BukoHaHHs CTpaXxOBHKOM 3000B’s13aHb 3a JJOroBOpoM
Yy TIOBHOMY 00cs13i;

B) mikBigamii CTpaxoBHKa y TOPSIKY, BCTAaHOBICHOMY
YHHHUM 3aKOHOJABCTBOM Y KpaiHH;

I) TPUHUHATTS CYJOBOTO pIlICHHS
JloroBopy HemiHCHHUM;

I) B IHIIMX BHUMAJKaX, NepeadadeHrnx 3aKOHOJABCTBOM
VYkpainu.

11.3. [Mdiro [loroBopy cTpaxyBaHHI MOXe OyTH
JOCTPOKOBO NPUNMHEHO HA BUMOTY oaHiel i3 Ctopin. [Ipo
HaMip JOCTPOKOBO NPHUITMHUTH fifo [loroBopy Oyip-sika
i3 CropiH 3000B’s3aHa IMUCHMOBO IIOBIJIOMHUTH IHIIY
Cropony He mi3Hime sk 3a 30 (TpUALATH) KaJeHIapHUX
JHIB 70 natu npunuHeHHs aii JloroBopy. Jloctpokose
npunuHeHHA J{oroBOpy 3MmIHCHIOETBCS Y  TOPSAAKY,
BH3HaueHOMY cTaTtero 28 3akony Ykpainu «IIpo
cTpaxyBaHHs». HOpMaTHBHI BUTpaTH Ha BEJICHHS CIIPaBU
3a JloroBopoM ckianarts 40%.

11.4. TIpereHsii Ta ckapra MO0 HAJaHHS CTPaXOBUX
mocayr 3a [loroBopoMm mpuitmMaroTbcss CTpaxOBHKOM Y
IMMCEMOBOMY BHIVISAI, LUIIXOM HAalpaBJeHHS IX Ha
aapecy CrpaxoBuka: 01033, VYkpaina, m. Kuis, By
Bonoaumupceka, 69.

11.5. Ilpn HemoxmuBocTi BperyioBaHHS CTopoHaMu
CHIpHMX TIMTaHb [UIIXOM IIEPErOBOpiB,  CIpaBa
PO3MIISIAETBCSL Yy CYJOBOMY MOPSAKY 3TiJHO 3
3aKOHO/IABCTBOM Y KpaiHu.

Mpo BU3HAHHA

11.1. Any changes to the terms of the Contract shall be
made by consent of the Parties by concluding an
additional agreement to the Contract.

11.2. The Contract is terminated and cancelled by
agreement of the Parties, as well as in the case of:

a) expiration of the Contract;

b) fulfiliment by the Insurer of obligations under the
Contract in full;

¢) liquidation of the Insurer in accordance with the
procedure established by the current legislation of
Ukraine;

d) making a court decision declaring the Contract invalid;

e) in other cases, provided by the legislation of Ukraine.

11.3. The Insurance Contract may be terminated early at
the request of one of the Parties. Either Party is obliged to
notify the other Party in writing of its intention to
terminate the Contract ahead of schedule no later than 30
(thirty) calendar days prior to the date of termination of
the Conract. Early termination of the Contract is carried
out in the manner prescribed by Article 28 of the Law of
Ukraine "On Insurance". Regulatory costs of conducting
business under the Agreement are 40%.

11.4. Claims and complaints regarding the provision of
insurance services under the Contract are accepted by the
Insurer in writing, by sending them to the address of the
Insurer: 69 Vladimirskaya street Kyiv Ukraine, 01033

11.5. If it is impossible for the Parties to resolve disputes

through negotiations, the case shall be considered in court
in accordance with the legislation of Ukraine.
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12. BAKJIIOYHI ITOJIOKEHHS / FINAL PROVISIONS

12.1. Bci He BperyipoBaHi JloroBopoM yMOBH Ta
TIOJI0XKEHHS PETYIIOIOThCS [paBunamu Ta
3aKkoHOAAaBCTBOM Ykpainu. Ilonmoxxenns JloroBopy €
MIPIOPUTETHUMH IIO/I0 BiATIOBIAHUX MON0KeHb [IpaBni Ta
y BUIAIKy, AKIIO J[OTOBip KOHKpPETH3YE, YTOUHIOE a0
JOIIOBHIOE TONOXKeHHA IlpaBmi, TO mepeBary MaroTh
nosokeHHs Jlorosopy.

12.2. Jloroopom CTOpOoHHM B HaNeXHii (Gopmi Tocarin
3rofiM IIOAO BCIX ICTOTHHX YMOB CTpaxyBaHHs, SKi
BU3HAYCHI JAJsI JIOTOBOPIB CTpaxyBaHHS SIK ICTOTHI Ta
000B’sI3KOBI  yMOBH 3rifHO 3 I[[MBUTBHMM KOJECKCOM
Vkpainu, 3akoHOoM VYkpainu «IIpo cTpaxyBaHHS» Ta
IHIIMMH HOpMaMH{ YMHHOTO 3aKOHOJaBCTBAa YKpaiHH.
12.3. Yci 3as1Bu Ta OBiTOMJICHHS, TIepe0adeHi yMOBaMu
HoroBopy, moBHWHHI 3xificHioBatHCs CTOpOHaMH Yy
MUCBMOBIH  ¢opMi 1 OyAyTh BBaKaTUCh IOTAHUMHU
HaJIS)KHIM YIHOM, SIKIIO BOHHU HaJicrnaHi
PEKOMEHIOBaHNM JIFICTOM 3 TIOBiIOMJIEHHIM, a00 momaHi
0COOHCTO 3a BKa3aHOIO aapecor Ta BPYYCHHI IIif
pO3MHCKY BigNOBigambpHINE 0co0i, abo HamicmaHi Ha
SNIEKTPOHHY ajpecy, 3a3HaueHy CTpaxXyBaJbHUKOM IIiJl
yac ykiaaeHHs Jlorosopy.

12.4. CropoHu 3000B’s3aHi CBOEYACHO MOBIIOMIIATH
OJIHA OJHY PO 3MiHYy ajpecH, OAHKIBCHKUX PEKBI3UTIB
TOLIO, 1[0 MOXYTh BIUIMHYTH Ha BUKOHaHHs CTOpOHaMU
000B’s13KiIB 3rigHO JloroBOpY.

12.5. CrpaxyBagpbHUK O3HAHOMIICHHH Ta 3rOACH 3 THM,
mo y pa3i 3miEHM CTpaxoBHKOM HalMCHYyBaHHS,
MICIIe3HaXO/DKCHHS, PeKBi3UTiB, CTPaXOBUK ITOBIIOMIIIE
CrpaxyBaipHMKa  MpO  Taki  3MIHM  [UISIXOM
OTPWITIOTHEHHS BIAMOBIAHOT iH(pOpMamnii Ha BeOcalTi
CrpaxoBuka B Mepexi InrepHer:
https://www.interexpress.com.ua, — 1mo  BBaXKAETbCA
HaJIeKHUM  TIOBIIOMJIGHHSIM (Ta miaTBepaxkye (dakT
HAJIEKHOTO MIOBIJIOMJICHHS1) CTpaxoBHKOM
CrpaxyBanbHuka npo Taki 3MiHd. OdimiiiHi TOKyMeHTH,
IO MiATBEP/XKYIOTh (hakT MPOBEICHHS peecTparii Takux
3MiH, PO3MIIIYIOTECS Ha BeOcaiiTi CTpaxoBUKa B MEpexki
Iareprer. BwumeBkazaHi 3MiHM HE TOTPEOYIOTH
odopMIIeHHS 10JaTKOBOI yroau 1o Jorosopy.

12.6. Axmo Oyxap-ske monoxeHHs [JoroBopy 3 Oyab-sKoi
MPUYMHA BTpAa4a€ YUHHICTh, CTa€ HEMIHNCHUM abo
HE3aKOHHMM, Taka 0OCTaBMHa HE BIUIMBAE Ha YWHHICTD
a6o cminy Oynap-sKoro abo BCIX IHIIUX TIOJOXKEHb
Horosopy.

12.7. loroBip yKiIagaeThecsl yKpaiHCHKOIO Ta aHTIIHCHKOI0
MOBaMH B €JEKTPOHHIH (opMi, IO 3a TNPaBOBUMHU

HACJTiIKAaMH TIPUPIBHIOETHCS 10 JIOTOBOPY, YKJIAJIEHOTO Y
nucbMoBii opmi. B pasi po3OikHOCTI y TilyMadeHHi
JIOTOBOPY

YKpalHCBKOTO Ta aHIJIHCHKOIO TEKCTIB
MIPUOPITET Ma€ YKPaiHCHKHUI TEKCT.

12.1. All terms and conditions not regulated by the
Contract are regulated by the Rules and legislation of
Ukraine. The provisions of the Contract shall take
precedence over the relevant provisions of the Rules and
in the event that the Contract specifies, clarifies or
supplements the provisions of the Rules, the provisions of
the Contract shall prevail.

12.2. By the Contract, the Parties have duly agreed on all
essential insurance conditions, which are defined for
insurance contracts as essential and mandatory conditions
in accordance with the Civil Code of Ukraine, the Law of
Ukraine "On Insurance" and other norms of current
legislation of Ukraine.

12.3. All statements and messages stipulated by the terms
of the Contract must be made by the Parties in writing and
will be considered duly submitted if they are sent by
registered mail with notification, or presented personally
to the specified address and delivery against receipt to the
person in charge, or sent to the email address specified by
the Policyholder when concluding the contract.

12.4. The Parties are obliged to notify each other in a
timely manner of changes in address, bank details, etc.
that may affect the performance of obligations by the
Parties under the Contract.

12.5. The Policyholder is acquainted and agrees that in
case the Insurer changes the name, location, details, the
Insurer notifies the Policyholder of such changes by
publishing the relevant information on the Insurer's
website:  https://www.interexpress.com.ua, which is
considered appropriate notification (and confirms the fact
of proper notification) by the Insurer of the Insured about
such changes. Official documents confirming the fact of
registration of such changes are posted on the Insurer's
website on the Internet. The above changes do not require
an additional agreement to the Contract.

12.6. If any provision of the Contract for any reason loses
force, becomes invalid or illegal, such circumstance does
not affect the validity or force of any or all other
provisions of the Contract.

12.7. The contract is concluded in Ukrainian and English
in electronic form, which is legally equivalent to a
contract concluded in writing. In case of divergence of
interpretation between the Ukrainian and English texts of
the Contract, the Ukrainian text shall prevail.

B. M. Kyuruip/
V. M. Kushnir
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NE

IHTepEKcnpec

CTPAXOBA KOMIMAHIA

Honarox 1_2 mo Hakazy Ne 7-CJ1 Bix 12.04.2023p.
Annex 1_2 to Order No 7-CJ] dated 12.04.2023

Jonarok 2

no Ilyoaiunoi mpono3uuii (Odeprn) Bix 12.04.2023 poky

HA YRKIIAACHHSA €JICKTPOHHOI'O 10roOBOpPY

A00POBIILHOr0 KOMIIJIEKCHOT0 CTPAXYBAHHS MOAOPOKYIOUHX 32 KOPAOHOM

«MEJUYHA JOIIOMOT A TA ®ITHAHCOBHUH 3AXHCT»

IMPOT'PAMMU JOBPOBIVIBHOI'O KOMIIVIEKCHOI'O CTPAXYBAHHS
IHOAOPOXKYIOYUX 3A KOPAJOHOM

Annex 2

to the Public Proposal (Offers) dated 12.04.2023
to conclude an electronic contract

of voluntary comprehensive insurance for travellers abroad
"MEDICAL AID AND FINANCIAL PROTECTION"

VOLUNTARY COMPREHENSIVE INSURANCE PROGRAMS
FOR TRAVELLERS ABROAD

IHOKPUTTA*/COVERAGE*

USD/EUR

30

Ta6.a. 1 Po3mip Bumiat/Table 1 The amounts of pay-out

EKOHOM
BI3A

000.00

EKOHOM
ECONOMY ECONOMY

10 000.00/
30 000.00

CTAHIAPT
STANDARD

15 000.00/
30 000.00/
50 000.00

1. Ilonecennsn sumpam y 36’a3Ky 3 panmoeum 3axe0pro8aHHAM

Incurrence of costs due to sudden illness

EJIIT
ELIT

30 000.00/
50 000.00

Hananus HeBinkIagHOI CTal[ioHApHOT

Yy MEXax CTpaxoBoOi

y MeXax CTpaxoBoi

11 ITOIOMOrH B Mez[fxmﬂnx 3a_1<naaax_ / PI’_OVI_SIOf_] of 3.000.00 € 1.000.00 €/ _ _cyMn o cymu .
emergency inpatient care in medical institutions within the sum  |within the sum insured
insured
HaganHs HeBiAKIIAAHOT aMOyJIaTOPHO- .
. .. . . Y MEXKax CTPaxoBO1 .
TOJIIKIIIHIYHOL JOTTOMOT' B MCIMYHOMY 3aKJIaal cymu y MeEXax CTanOBOI
1.2. 00 aurutomoBaHuM Jtikapem / Providing Hi /no 500.00 €/$ . cymu
. . . within the sum - .
emergency outpatient care in a medical . within the sum insured
Y - insured
institution or a certified doctor
ly TOMY YHCJIi IIPU 3aTOCTPEHHI XPOHIYHOTO
1.3. saxBoproBans / including exacerbation of Hi /no 500.00 €/§ 2 000.00 €/$ 5 000.00 €/$
chronic disease
Yy Mexax y MeXax CTpaxoBOi
H .. .. / CTPaxoBoi CyMH
1.4, GIIAHIHA CKCTPCHOT MEAITHOL AOTIOMOTH cymn 1.000.00 €/$ 5000.00 €/$  |within the sum insured
Providing emergency medical care L
within the
sum insured
Oruiara JiKiB, TPU3HAYCHHX IS Yy MEXax CTpaxoBOi| y Mexax CTpaxoBoOl
HEBIiIKJIAJTHOTO JIKYBaHHS a00 3HATTS CyMU cyMu
1.5. rocrporo crany / Payment for medicines 150.00 € 100.00 €/$ within the sum within the sum insured
intended for immediate treatment or removal of insured
an acute condition
6. - - " - _ _
6 aJgaHHs HCBIJIKJ'-[aJ-IHOI CTOMATOJIOTTYHO1 Hi /no Wi /no 100.00 €/$ 150.00 €/$
imoniomoru / Providing emergency dental care
HamanHs HeBigKIagHOI TIHEKOJIOTIYHOI / Yy MeXax CTpaxoBoOi .
.. .y . Yy MeXax CTpPaxoBoi
aI(yHIepCLKOl JOIIOMOTH 3aCTan0BaHlI/I 0C061 . . CyMI/I
1.7. . . . - Hi /no Hi /no . CyMH
10 cboMoro Micsis BaritHocTi / Providing within the sum ithin th . q
emergency gynecological / obstetric care to the insured within the sum Insure




Insured person until the seventh month of
pregnancy

1.8.

Ormutara BapTOCTi MCZ[I/I‘{HO.I. JOIIOMOI'H
HOBOHAPOXKCHOMY ITPHU NEPEAYACHUX MTOJIOTax
0 BUIMCKHU MOPOJILI i3 MEJUYHOTO 3aKiany /
Payment of the cost of medical care to a new-
born in case of premature birth before
discharge of the mother from the medical
institution

Hi /no

Hi /no

500.00 €/$

2 000.00 €/$

1.9.

Oriata BapTOCTi BUTPAT MiCILL
BakiH4eHHs CTPOKY Iii JloroBopy
CTpaxXyBaHHA Ha IPOJAOBKCHHA
ITiKyBaHHS y CTalioHapi
3acTpaxoBaHOi 0COOH, sKa
epeOyBae 3a KOPIIOHOM Ta
oTpeOye MoAANBIIOro JIIKyBaHHS, a
TaKOK 3a MCAUYHHUM BHUCHOBKOM HE
[1i/1715Ira€ TPAHCIIOPTYBAHHIO JI0
KpaiHU MPOKUBAHHSA

Payment of the cost of expenses
after the expiration of the Insurance
Contract for continuation of
treatment in the hospital of the
Insured Person, who is abroad and
needs further treatment, as well as
according to a medical opinion is not
subject to transportation to the
country of residence

15
(m'sTHAAUATE
) HiB /
15 (fifteen)
days

15 (n'sTHAAUATD)
HIB /

15 (fifteen) days

15 (n'saTHaaAuATD)
JHIB /

15 (fifteen) days

15 (n'siTHAAIATE) AHIB /
15 (fifteen) days

1.10.

Ornutata BapTOCTi MEJUYHOT
IOTIOMOT'Y TIPH COHSIMHHX OITIKaXx,
asieprii: aMOyaTopHe JIiKyBaHHS B
yMoBax cramionapy / Payment for
medical care for sunburn, allergies:
outpatient treatment in a hospital

Hi /no

Hi /no

100.00 €/%

250.00 €/$
500.00 €/$

1.11.

Ormata BapTOCTi 3ac00iB dikcarii mpu
rpaBMax (MWL, OpTe3H, OaHnaxi, TyTopu) /
Payment of the cost of fixation for injuries

(crutches, orthoses, bandages, splints)

Hi /no

Hi /no

Hi/mo

500.00 €/$

2. Ilonecennsn eumpam y 36°A3Ky 3 pAnmosuUM 3axXe0PI0GAHHAM 3acCmMpaxoeanoi 0codou Ha KOPOHAGIPYCHY
xeopooy (COVID — 19)
Costs incurred in connection with the sudden illness of the Insured Person for coronavirus disease (COVID - 19)

HagaHHS HEBIAKJIAAHOT cTalliOHAPHOT

y MeXax CTpaxoBoi

2.1. |momomoru B Meau4HMX 3akiagax / Provision of| 1000.00 € 1 000.00 €/$ 5000.00 €/$ cymMu
emergency inpatient care in medical institutions within the sum insured
IHamanus HeBiIKIIaAHOT aMOyIaTOpHO-

MOMIKTIHIYHOT JOIOMOTH B MEAWYHOMY 3aKNaji y MeXax CTpaxoBoi

2.2.  [abo aummomoBanuM Jikapem / Providing Hi /no 500.00 €/$ 3 000.00 €/$ CyMH
emergency outpatient care in a medical within the sum insured
institution or a certified doctor
[TepBuHHA naboparopHa JiarHOCTHKA]

(TectyBaHHs) 3 BUABIEHHSA  iH(IKYBaHHs
Koponasipycom (COVID-19) 3a HanpasieHHsIM

0.3, [lixapdTay pasiif opranisauii Acucrancom /| L 200,00 € 200,00 € 300,00 €
Primary laboratory diagnosis (testing) for the ’ ’ ’
detection of Coronavirus infection (COVID-

19) under the direction of a physician and in
the case of its organization by Assistance
HanauHs ekcTpeHOi MeTUuHOT JONOMOTH / Y Mexcax“ ¥ Mexax cIpaxosol
2.4. - . CTPaxoBoi 1 .000.00 €/$ 5 000.00 €/$ CyMH
Providing emergency medical care s .
CyMH within the sum insured

2




within the
sum insured

2.5.

OrutaTa JiKiB, IPU3HAYEHUX AJIS
HeBinKIaaHOTO JiKyBanHs / Payment for
medicines intended for emergency treatment

150.00 €

100.00 €/$

y Mexax

CTPaxoBOi CyMHU

within the sum
insured

y MeXax CTpaxoBoi
CcyMH
within the sum insured

2.6.

HananHs HeBiIKIaaHOT TIHEKOJIOTIYHOT /
aKyIIEPCHKOI IOTIOMOTH JI0 ChOMOTO MiCSIIs
BariTHOCTI 3acTpaxoBaHOi 0COOM MpH 3arpo3i
OB’s13aHOI 13 3axBoproBaHHAM Ha COVID — 19
/ Provision of emergency gynecological /
obstetric care until the seventh month of
pregnancy of the Insured Person in case of
threat related to COVID - 19

Hi /no

Hi /no

y Mexax

CTPaxoBOi CyMHU

within the sum
insured

y MeXax CTpaxoBoi
CymMH
within the sum insured

(6 momy uucni Covid-19)
Carrying out transportation costs due to sudden illness or death
(including Covid-19)

3. Ilonecenns eumpam Ha MpPaAHCnROpmyY6aHHsA y 36 ’}13Ky panmoeum 3axX60pHO6AHHAM aoo cmepmio

3.1

TpaHcropTyBaHHSI JO HAWOIMKYIOTO
MEIUYHOTO 3aKIaay 4Yu IIiKapH MAIIUHOK
MIBUIKOI JOITOMOI'M a00 1HIITUM
TpaHcopTHUM 3acodomM / Transportation to
the nearest medical facility or doctor by
ambulance or other vehicle

300.00 €

300.00 €/$

300.00 €/$

300.00 €/%

3.2.

TpaHcopTyBaHHSI BiJ] HAHOIMKIOTO
MEIWYHOTO 3aKIIaly U JKaps MAIIHHOK
MIBUIKOI JOIIOMOIY a00 1HIIUM
TPaHCIOPTHUM 3ac000M JI0 MiCIls
THMYacOBOTO nmpoxkuBanHs / Transportation
from the nearest medical facility or doctor by
ambulance or other vehicle to the place of
temporary residence

Hi /no

Hi /no

Hi /no

300.00 €/%

3.3.

TpaHCcOpTyBaHHSI 10 CIEIiali30BaHOTO
MEAWYHOIO 3aKJjialy MalllMHOIO I.HBI/I,I[KOT
JOIIOMOI'H abo 1HIHIM TPAHCIIOPTHUM
3acodom / Transportation to a specialized
medical institution by ambulance or other
vehicle

Hi /no

Hi /no

300.00 €/$

300.00 €/%

3.4.

TpaHcropTyBaHHS BiJ] CIICIiali30BAHOTO
MEAUYHOIO 3aKJjialy MalllMHOIO H.IBI/I,I[KOT
JOIIOMOI'H abo 1HIHIM TPAHCIIOPTHUM
3aco00M a0 MiCLIH THUMYaCOBOI'O Hep€6yBaHH${
/ Transportation from a specialized medical
institution by ambulance or other vehicle to
the place of temporary stay

Hi /no

Hi/no

Hi /no

300.00 €/%

3.5.

Pemnarpiatis tina (octaHkiB) 3acTpaxoBaHOi
oco6u / Repatriation of the body (remains) of
the Insured Person

3000.00 €

Yy Mexax
CTPaxoOBOi CYyMH
within the sum

insured

y MeXax

CTPaxoBOi CyMHU

within the sum
insured

y MEKax CTpaxoBoi
cymMu
within the sum insured

3.6.

TpaHcnopTyBaHHS 10 KOHKPETHOTO IyHKTY
(Menu4HOTO 3aKIaay, HAHOIMIKIOTO J10
MDKHapOJHOTO aeponoptry abo
HAWOIMKIOTO /10 TYHKTY MEPETHHY
KOP/IOHY, TOIIO) KpaiH! TOCTIHHOTO
MPO’KUBAHHS, SAKIIO HEOOXITHICTh
TPAHCIIOPTYBAHHS BHHHKJIA B Pe3yJIbTaTi
HEIIaCHOTO BUITAAKy ab0 parnToBOro

3aXBOPIOBaHHs, OO0 AKOT'O Hi€ CTanOBI/Iﬁ

3000.00 €

y Mexax

CTPaxoOBOi CYyMH

within the sum
insured

Yy Mexax
CTPAaxoBOI CyMH
within the sum

insured

Yy MeXax CTpaxoBOi
cymMu
within the sum insured




3aXHCT, TA € HEOOXITHMM 3 MEAUYHUX
MOKa3aHb MPU HASBHOCTI MEIMYHOTO
BUCHOBKY (y TOMY YHCIIi MEIUYHA
pemarpiaris).

4. IlonecenHs 000amKoBUX UMPAmM,

Incu

rring additio

nal costs

4.1.

Butparu Ha tenedonnunit 38’130k / Telephone
costs

10.00 €

50.00 €/§

100.00 €/$

150.00 €/$

4.2.

Burparu Ha nipoi3n 0ocolu, sKa CympoBOKYE
3acTpaxoBaHy 0co0y 3 KpaiHU TUMYacOBOI'O
nepeOyBaHHS 0 KpaiHu i HOCTIHHOTO
nposxuBanus / Travel expenses of the person
accompanying the Insured person from the
country of temporary stay to the country of
his / her permanent residence

Hi /no

Hi/no

200.00 €/$

500.00 €/§

4.3.

JlocTpokoBe moBepHEHHS 3aCTPaxOBaHO1
0co0u /10 KpaTHH OCTIHHOTO MPOKUBAHHS Y
pasi cMepTi OJIM3BKOr0 poanYa 3aCTpaxoBaHO]]
oco6u / Early return of the Insured person to
the country of permanent residence in case of
death of a close relative of the Insured

Hi /no

Hi/no

200.00 €/$

500.00 €/$

4.4,

TpaHCTIOPTYBaHHS TUTHHU (IiTei)
3actpaxoBaHoi ocobu BikoM 110 16 pokiB 10
KOHKPETHOTO MyHKTY KpaiHH MOCTIHHOTO
npoxxuBanus / Transportation of the child
(children) of the Insured Person under the age
of 16 to a specific point of the country of
permanent residence

Hi /no

Hi /no

200.00 €/$

500.00 €/$

4.5.

Tloi3aka 6;U3bKOTO poaAMYa 3acTPaxoBaHOT
0cobH, B KpaiHy THMYacOBOTO IepeOyBaHHs
3actpaxoBanoi oco6u i Haszax / Trip of a close
relative of the Insured Person, to the country
of temporary stay of the Insured Person and
back

Hi /no

Hi /no

200.00 €/$

500.00 €/$

4.6.

TToi3aka TpeThoi 0coOU B KpaiHy
TUMYacoBOro epedyBaHHs 3aCTpaxoBaHOI
ocobu 1 Ha3aj 10 KpaiHu il mocTiitHOTOo
npoxxuBanus / Trip of a third party to the
country of temporary stay of the Insured
person and back to the country of his / her
permanent residence

Hi /no

Hi/no

Hi/no

500.00 €/$

4.7.

TToi3nka koneru 3acTpaxoBaHoi ocodu B
KpaiHy THM4YacoBOTO NepeOyBaHHS
3acrpaxosanoi ocobu / Trip of the Insured
Person's colleague to the country of temporary|
stay of the Insured Person

Hi /no

Hi /no

Hi/mno

500.00 €/$

4.38.

Burparu Ha npoioBxeHHs iepe0yBaHHs
3acTpaxoBaHoi 0co0H B KpaiHi TAMYACOBOTO
nepeOyBanHs Ha 10 1HIB 3 1aTH 3aKiHYCHHS
ctpoky mii Jlorosopy / Expenses for extension
of the Insured Person's stay in the country of
temporary stay for 10 days from the date of
expiration of the Contract

Hi /no

Hi /no

Hi /no

500.00 €/$

4.9.

Burparu Ha TEXHIUHY JOIIOMOTY B 3B’SI3KY 3
panToBOIO TIOJIOMKOO, aBapi€ro aBTOMOO1IIs /
Costs of technical assistance in connection
with a sudden breakdown, car accident

Hi /no

Hi /no

Hi /no

500.00 €/$




€KOHOM-KJIAc;
€KOHOM-KJIac;
15 (n'aTHaguATH) , .
BuTtpatu Ha INpONOBXKEHHS HepeOyBaHHS . 15 (n'sSITHAAIATE) IHIB
.. . nHiB 10 50,00 € 3a
3acTpaxoBaHOi 0coOM B KpaiHi mepeOyBaHHS Y| . . 10 50,00 € 3a nensb /
4.10. . . Hi /no Hi /no JICHB /
pasi 3axBoproBaHHs Ha Kopornagipyc (COVID- economy class
economy class -
19) . 15 (fifteen) day
15 (fifteen) day | ¢ 50 00 per day
To € 50.00 per day )
€KOHOM-KJIac;
15 (wsTHaATE) €KOHOM-KJIac;
Burparu Ha  TPOJIOBKEHHS nepeOyBaHHs ' 15 (i'sTHAMUATS) i
3acTpaxoBaHOi 0coOu B KpaiHi nepeOyBaHHS B nHiB 10 50,00 € 3a
R 10 50,00 € 3a nenp 400
3B’S3Ky 3 BHMMYILICHUM 3HAaXOKECHHAM Ha neHs 400 € € ia1) /
4.11. camoizousinii abo oOcepsallii, U0 MOB'SI3aHO 3 Hi /no Hi /no (apoism) / (mpoiz)
KOHTAaKTOM 3 0co0or 3 3aXBOPIOBAHHAM economy C|ass eCOﬂ_Omy ClaSS
BHAaclIiJoKk iH¢ikyBaHHs Ha KopoHaBipyc 15 (fifteen) day T 12 (5f(l)ﬁ($§n) dzy
(COVID-19) To €50.00 per dayl 006 ioumeyy
400 € (journey) Y
5. Cmpaxysanns 6i0 HeujacHo20 6UNAOKy
Accident insurance
5.1. CrpaxoBa cyma/Sum insured 1 000.00 €/$, 3 000.00 €/$, 5 000.00 €/$
IHBamz[glcTL (.I, 11, II} rpylm? Plsablllty (1, 11, 11 groups) 100% crpaxosoi cymm/of sum insured:;
I rpynu inBanianocti/I disability group
5.2. II rpynu inBaxiguocti /11 disability group 75% crpaxoroi cymu/; of sum insured
I rpynu inBamigrocri /111 disability group 50% crpaxoBoi cymu./ of sum insured
5.3. Cwmepth BHacHiqok HenracHoro Bumaaky /Death due to accident 100% crpaxosoi cymu/ of sum insured
6. Cmpaxyeanns ginancosux (mamepianbnux) 30umkie 3acmpaxoeanor 0coou 6HACIIOOK
gilicbKosux Oiil pociiicokoi ghedepauii npomu YKpainu, AKi CRHPULUHUIU ROULKOOIHCEHHS AD0
3HUWECHHA HEPYXOMO20 MAUHA MA/A00 MPAHCROPHIHO20 3AC00Y.
100 000,00 rpx
6.1. CrpaxoBa cyma/Sum insured 200 000,00 rpu
300 000,00 rpu

BimnosigHo 10 ymoB [Iporpam cTpaxyBaHHS pH HACTaHHI CTPaXxoBOro BUMaAKy CTpaXxOBHK BiIIIKOIOBYE:
In accordance with the terms of the Insurance Programs in the event of an insured event, the Insurer reimburses:

1. Burpatu Ha JikyBaHHsl 3acTpaxoBaHoi 0cO0M - BUTpATH,
1110 BUHMKJIM TP HaZaHHI MEJIMYHOT JONIOMOT Y 3acTpaxoBaHii
0c001, 1 BKJIKOYAIOTh B ce0e HaJaHHS:

HEBIAKJIAAHOT CTAI[iOHAPHOI JOTIOMOTH B MEIWYHHUX 3aKJIagax

(MemuKamMeHTO3HE ITIKYBaHHs, MIarHOCTHYHI Ta JiKyBalbHi
MIPOIIeTypH, ONIEPaTHBHI BTPYYaHHs, KOHCYJIbTALIHI TOCITyTH
1 BHHAropoan MEJUYHOMY IIEPCOHATY, BapTiCTh Mmepe0yBaHHS
B MayiaTtax, y TOMY 9HMCIi peaHiMaIliifHux, Xap4yBaHH IIiJI 9ac
nepeOyBaHHS B  CTallioHapi 3TiAHO 3 HOPMAaTHBaMH,
nepeabadyeHIMH B TAHOMY MEIMYHOMY 3aKJIaji);

HeBiIKIaaHOT  amMOyJIaTOPHO-TIONIKIIHIYHOT ~ JOOMOTH B
MEAMYHOMY  3akiaai  abo  JWIUIOMOBaHMM  JIiKapeM
(xoHCYBTAIL, JKapChKi MOCIIYTH, IarHOCTHYHI

JTOCTIJKCHHS, METUKAMEHTH, ITepeB’13049Hi 3aco0H, HEOOXiTHI
3acobu (ikcarii);

VY pasi 3arpo3m KHATTIO 3acTpaxoBaHOi 0COOM B pe3yibTari
3arocTpeHHs Ta/abo yCKIaJHEHHS XPOHIYHOTO 3aXBOPIOBAHHS,
Ha sKe 3acTpaxoBaHa ocoba Oyma XBopa a0 TMOYATKy Mii
JoroBopy, CTpaxoBHK BiAIIKOJIOBY€ BUTPATH Ha JIIKyBaHHSI
11010 TAKOT'O 3aXBOPIOBAHHSI.

eKCTPEHOI MEANYHOI AOIOMOTH (HaJaHHs JAOIOMOTH Ha Micui
BUKJIMKY: TPOBEJICHHS INEPBHUHHHUX JiarHOCTHYHUX 3aXOJiB,

1. Expenses for treatment of the Insured Person are
expenses incurred in providing medical care to the Insured
Person, and include the provision of:

emergency inpatient care in medical institutions (medical
treatment, diagnostic and treatment procedures, surgical
interventions, consulting services and remuneration of medical
staff, the cost of stay in wards, including resuscitation, food
during hospital stay in accordance with the standards provided
in this medical institutions);

emergency outpatient care in a medical institution or a certified
doctor (consultations, medical services, diagnostic tests,
medications, dressings, necessary means of fixation);

In case of threat to the life of the Insured Person as a result of
exacerbation and / or complication of a chronic disease, which
the Insured Person was ill before the entry into force of the
Contract, the Insurer shall reimburse the costs of treatment for
such disease.

emergency medical care (on-site care: primary diagnostic
measures, medical care with the use of medicines in the
required amount according to the condition, etc.);




HaJaHHg  MEJWYHOI  JOIOMOTHM 3 BHUKOPUCTAHHAM
MEIUKaMEHTIB B HEOOX1THOMY 00CS31 3T1IHO 31 CTAHOM, TOIIO);
OILIATH JIKiB, TPU3HAYCHUX JIJIS HEB1IKJIATHOTO JIIKyBaHHs 200
3HATTS FOCTPOTO CTaHy (3a YMOBH, IO TakKi JIIKA NMPUI0aHi 3a
pelenToM JiKaps, Ha MiICTaBl MPea sBICHOTO PEIENnTy Ta
MATBEPKECHHS (DaKTy OILIATH).

- HEBIKIAgHOT CTOMATOJIOTIYHOT JIOIIOMOTH
(ctomaronoriyHMii OIS, PEHTTEHIBCHKE  AOCIIKEHHS,
BU/laieHHs 3y0a abo KopeHs, o OOYMOBJIEHI TOCTpUM
3amaneHHsM 3yOy Ta/abo oTouyrouux 3y0 TKaHHH abo
LIEECMHOI0 TPaBMOIO, L0 OTPUMaHa BHACIIIOK HEIACHOTO
BUIIAJKY);

- HEBIiJKIAJHOI TIHEKOJIOTIYHOI / aKyIIepCHKOi TOTTOMOTH 10
CBOMOTO MICSIISI BATITHOCTI;

- iHmoOi MeZWYHOI JOMOMOTH, a caMe: NepPBHHHOL
KOHCYJBTAIll Ta JiarHOCTHKH, SAKi HAZAIOTHCSA 3acTpaxoBaHii
0co0l Ui BCTAHOBICHHS MOMEPEIHBOTO MAiarHo3y, MOpU
3BepHEHHI 3acTpaxoBaHoi ocobu g0 Acucrancy. IlepBunHHA
KOHCYJIBTAIlis Ta AIarHOCTHKA IMiJUIATal0Th BiJIIKOTYBaHHIO 32
paxyHok CTpaxOBHKa JIMIIE B pa3i IX opraxizaiiii ACHCTaHCOM.

2. BuTpaTu Ha JikyBaHHs 3acTpPaxoBaHOI 0CO0M y 3B’SI3KY
i3 Ha KopoHaBipycHoI0 XBOpoGoro (covid-19) - Butparw, 110
BUHUKJIM TPH HaJaHHI MEIMYHOI IONMOMOTH 3acTpaxoBaHii
oco0i, 1 BKIOYAIOTh B cebe HamaHHA: - HEBIAKIAIHOI
CTalliOHapHOT ~ JOMOMOTM B MEIMYHUX  3aKjiajax
(MemUKaMeHTO3HE JIIKyBaHHS, IIarHOCTHYHI Ta IiKyBaJbHI
NPOLEIYPH, ONIepaTHBHI BTPYYaHHs, KOHCYJIbTALIHHI OCIYTH
i BUHArOpoau MEIMYHOMY MEPCOHAIY, BapTiCTh HepeOyBaHHS
B MayaTax, y TOMY 9HCJi peaHiMaIliifHuX, XapayBaHHI IIiJ 9ac
nmepeOyBaHHS B CTallioHapi 3TiJHO 3 HOPMATHBaMH,
nepe0aYeHUMHU B JAHOMY MEIMYHOMY 3aKJajii);

- HeBiAKJIaZHOI aMOyJIaTOPHO-MONIKIIHIYHOT JIOIOMOTH B
MEIMYHOMY  3akiiafii  abo  JUIIOMOBAaHMM  JIKapem
(xoHCYIBTAL, JKapChKi MOCJIYTH, JIIarHOCTUYHI

JTOCTIKSHHS, METUKAMEHTH, IepeB’A304Hi 3ac00u, HEOOXiTHI
3acobu (ikcarrii);

- IlepBuHHa 1abopaTopHa AiarHoCcTHKA (TECTYBaHHS) 3 BUSBICHHS
indikysanus Koponasipycom (COVID-19) 3a HampaBieHHIM
Jikaps Ta 'y pasi i opranizanii AcucraHcom

- eKCTPEHOI MEAMYHOI JOITOMOTH (HaJaHHs JOTIOMOTH Ha MicCIIi
BHKIIUKY: TPOBEICHHS IMEPBHHHUX TIarHOCTHYHUX 3aXO/IiB,
HaJaHHI  MEIWYHOI  JOTIOMOTH 3  BHKOPHUCTAHHSIM
MEINKaMEHTIB B HEOOXiTHOMY 00Cs31 3T1THO 31 CTAHOM, TOIIO);
- OIUIATH JIKiB, MPU3HAYCHUX IS HEBIAKIIATHOTO JIKYBaHHS
a0 3HATTS TOCTPOTro CTaHy (3a YMOBH, II0 TaKi JIKH NpUa0aHi
3a PelenToM JIKaps, Ha MiJCTaBi Ipea IBJICHOTO PEIenTy Ta
MiATBEPKCHHSA (aKTy OILUIATH).

- HEBiIKJIaJHOI aKyIIEpChKOi / TIHEKOJIOTIYHOI JOMIOMOTH JI0
ChOMOTO MICSIIS BariTHOCTI 3acTpaxoBaHoi 0cOOM MpH 3arpo3i
moB’s13aHo1 13 3axBoproBanusM Ha COVID — 19;

3. BurpaTtu Ha TpaHCcNOPTYBAaHHS 3acTpaxoBaHoi 0coom:

- 10 HAWOJIMKYOTO MEIUIHOTO 3aKJay YH JIiKapsl MaIIHHOO
IIBUJIKOT JOMTOMOTH a00 IHIIUM TPAaHCHOPTHUM 3aco0oM, a
TaKOX, MICJI MPOBEACHHS KOHCYJBTAIl] Ta/ab0 00CTe:KEHHS,
JIO MICIII TAMYaCcOBOTO IPOXKUBAHHS 3aCTPaX0OBaHOT OCOOH ITiJT
4ac IMOJIOPOXKI Y KpaiHi THMYacoBOTO IrepedyBaHHs (TOTEIo
a00 1HIIOTO MICIIA);

- 0 CHeIialli30BaHOTO MEIWYHOTO 3aKJIagy MAalIHHOIO
IMIBUAKOI TOMOMOTH ab0 iHIIMM TPaHCIOPTHUM 3aco0oM, a
TaKOX, MICJIA TPOBEACHHS KOHCYIbTAIIl Ta/abo 00CTeKEeHHS,

payment for medicines intended for immediate treatment or
removal of an acute condition (provided that such medicines
are purchased with a doctor's prescription, on the basis of a
prescription and confirmation of payment).

- emergency dental care (dental examination, X-ray
examination, tooth or root removal due to acute inflammation
of the tooth and / or surrounding tissues or jaw injury resulting
from an accident);

- emergency gynecological / obstetric care until the seventh
month of pregnancy;

- other medical care, namely: initial consultation and
diagnostics, which are provided to the Insured Person for
establishing a preliminary diagnosis, when the Insured Person
applies to the Assistance. Initial consultation and diagnosis are
subject to reimbursement at the expense of the Insurer only if
they are organized by the Assistance.

2. Costs for treatment of the Insured Person in connection
with coronavirus disease (covid-19) are costs incurred in
providing medical care to the Insured Person, and include the
provision of: - emergency inpatient care in medical institutions
(medical treatment, diagnostic and medical procedures,
surgical interventions, consulting services and remuneration to
medical staff, the cost of stay in wards, including resuscitation,
food during the stay in the hospital in accordance with the
standards provided in this medical institution);

- emergency outpatient care in a medical institution or a
certified doctor (consultations, medical services, diagnostic
tests, medications, dressings, necessary means of fixation);

- Primary laboratory diagnosis (testing) for the detection of
Coronavirus infection (COVID-19) under the direction of a
physician and in the case of its organization by Assistance

- emergency medical care (on-site care: primary diagnostic
measures, medical care with the use of medicines in the
required amount according to the condition, etc.);

- payment for medicines intended for immediate treatment or
removal of an acute condition (provided that such medicines
are purchased with a doctor's prescription, on the basis of a
prescription and confirmation of payment).

- emergency obstetric / gynecological care until the seventh
month of pregnancy of the Insured Person in case of threat
related to COVID - 19;

3. Expenses for transportation of the Insured Person:

- to the nearest medical institution or doctor by ambulance or
other vehicle, as well as, after consultation and / or
examination, to the place of temporary residence of the Insured
Person during the trip in the country of temporary stay (hotel or
other place);

- to a specialized medical institution by ambulance or other
vehicle, as well as, after consultation and / or examination, to



JIO MiCIIsI TAMYACOBOTO MIPOXKUBAHHS 3aCTPaxOBaHOT 0COOH i
gac MOJOPOXI y KpaiHi THMYacoBOTO ImepeOyBaHHS (TOTEI0
200 THIIOTO MICIIs);

- O KOHKPETHOTO  IyHKTY (MEZMYHOrO  3aKiamy,
HAMOMMKYIOTO 10  MDKHAPOJHOTO  aepomopty  abo
HaWOJIMKIOro 10 IyHKTY TEPETHHY KOPIOHY, TOIIO) KpaiHh
IOCTIIHOTO MPO>KUBAHHS, SIKIIIO HEOOXIIHICTE
TPaHCIIOPTYBaHHS BUHUKIIA B PE3YJIbTATI HELIACHOTO BHITIA/KY
a00 panToBOTO 3aXBOPIOBAHHS, IIOJIO SKOTO Ji€ CTPAaXOBHU
3aXHCT, Ta € HEOOX1THUM 3 MEJUYHUX TI0OKa3aHb IIPU HASIBHOCTI
MEIWYHOTO BHUCHOBKY (y TOMY YHMCIIi MEAWYHA pemarpiaris).
PimrenHs momo HEOOXIMHOCTI Ta MOMIMBOCTI 3IIMCHEHHS
TaKOTO TPAHCIOPTYBaHHA (y TOMY YHCIH  MEIUYHOI
pemarpiamii), a TakoXX TPO BHOIp MYHKTY MNPH3HAYCHHS,
MapIIpyTy Ta 3aco0y 3AiHCHEHHS (BUAY, KIacy TPaHCIIOPTY)
npuitMaeTscsl BUKITIOUHO CTpaxoBHKOM abo AcucTaHCcOM 3a
y3TOJDKEHHSIM 31 CTPaXOBHKOM.

CTpaXOoBHK 3aJIMILAE 32 COOOIO MPABO OILIAYyBaTH BUTPATH Ha
JiKyBaHHs 3acTpaxoBaHoi ocoOuM B KpaiHi THMYacoBOTO
nepeOyBaHHi (B Mexax cTpaxoBoi cymu 3a JloroBopom
CTpaxyBaHHsS II0JO0 Takoi 3acTpaxoBaHoi ocoOu 3
BpaxyBaHHsIM yMoB [IporpaM crpaxyBaHHs) 0O THX Iip, JOKH
CTaH 3I0pOB’s Takoi 3acTpaxoBaHOI OCOOM HE JO3BOJHTH
mepeBe3TH il B KpaiHy WOCTIHOTO TMPOXKUBaHHS JUIA
MONAIBIIOTO  JKyBaHHS. PimeHHs Tpo  AOIIIBHICT
TpPaHCTIOPTYBaHHS 3acTpaxoBaHoi ocobm (y TOMy dmcii
MEAWYHY pemaTpiariio) Ta 3aco0M HOro 3IiHCHEHHS MOXE
npuiiMati Tinkkn CTpaxoBHK Ta ACHCTAaHC Ha IiJCTaBl
MEIMYHUX BHCHOBKIB JIKapiB, NpPU3HAYCHUX ACHCTaHCOM
(CtpaxoBukoM). SIkimio Jikapi, YIMOBHOBaXeHI ACHCTaHCOM
(CtpaxoBUKOM), BBaXKarOTh, L0 TPAHCIIOPTYBaHHS (y TOMY
YHCITi MEJMYHA penarpiallisi) MoXJIMBe, a 3acTpaxoBaHa ocoba
BIZIMOBJISIETBCS BiJi HbOro, CTpPaxOBHK HEraiiHO TPHUITUHSE
OIIIaTy BUTPAT HA JIIKYBaHHS.

3.5. Burpatm Ha penarpianmilo Tina (ocTaHKIB)
3acTpaxoBaHOi 0OCOOM /0 KOHKDETHOTO IIyHKTY KpaiHU
MOCTIHOTO TpOXWBaHHA (3a pimeHHsM CrpaxoBuka abo
Acucrancy) abo Ha MOXOBaHHS (KpeMallifo) Tina (OCTaHKIB)
3acTpaxoBaHOi 0cOOM 3a KOPJOHOM B KpaiHi THMYacOBOTO
nepeOyBaHHs, SKIIO CMEPTh HACTaja BHACIHIJOK HEUIACHOTO
BUIAJKy a00 panToOBOrO 3aXBOPIOBAHHS, IOJO SIKOTO JIi€
cTpaxoBuil 3axucT. Bci 3axomm i3 HamaHHS LUX MOCTYT
OpraHi30oBy€ BHKIIOYHO ACHCTaHC 3a Y3TO/DKCHHSIM 31
CrpaxoBukoM. Y pasi penarpianii CTpaxoBHK Mae IpaBo
BUKOPHUCTAHHSA 3BOPOTHOTO KBHUTKa 3acTpaxoBaHOI ocoOwu.
CTpaxOBHK BIJIIIKOJIOBYE BUTPATH BUKIIOYHO 32 MiHIMaJIbHO
HEeoOXiTHMM HabopoM mociyr 3 pemnatpianii abo MOXOBaHHS
(kpemartii) B kpaiHi nepeOyBaHHSI.

st opranizauii penatpianii Tina (octaHkiB) 3acTpaxoBaHOI
0co0H, poIuyi MOMEpIIOro MOBHHHI B HAaHKOPOTHIMH CTPOK
Hamatd  CTpaxOBHKY  HANeXHMM  YHHOM  Oo(OpMIIeHI
JNIOKyMEHTH, IO MiATBEP/DKYIOTh POJAMHHUN 3B’SI30K 13
MIOMEPJIOI0  3acTpaxOBaHOIO 0CO00I0, a TaKoX 3asBy-
MiATBEPKEHHS IPO TOTOBHICTH 3a0paTH TiAo (OCTaHKH)
IIOMEPJIOTO ICHS MepeBe3eHHs TPYHH Ha MUTHY TEPHUTOPIIO
KpaiHH MOCTiHOTO MPOXXUBAHHS 3aCTPaXx0OBaHOI 0COOH.

4.1. ButpaTu Ha TejiepOHHUI 3B A30K BKIIOYAIOTH BUTPATH
Ha TOCIYT'H 3 HaJIlaHHA TeNe(OHHOTo 3B'A3KYy 3acTpaxoBaHOI
ocobu abo ocodu, 110 MpeacTaBIse ii iHTepecH, 3 ACHCTAaHCOM
ta/abo CTpaxOBUKOM 3 TPUBOJY IIOBIJIOMJIEHHS IIPO
CTpaxOBHI BUIIAZIOK Ta 3 METOI0 IepeAadi TEePMiHOBUX
MIOBiZIOMJICHB, ITOB’3aHHUX 31 CTPAXOBUM BUIIAJIKOM.

the place of temporary residence of the Insured Person during
the trip in the country of temporary stay (hotel or other place);

- to a specific point (medical institution closest to the
international airport or closest to the border crossing point, etc.)
of the country of permanent residence, if the need for
transportation arose as a result of an accident or sudden illness
covered by insurance, and is necessary for medical reasons
availability of a medical opinion (including medical
repatriation). The decision on the necessity and possibility of
such transportation (including medical repatriation), as well as
the choice of destination, route and means of implementation
(type, class of transport) is made exclusively by the Insurer or
Assistance in consultation with the Insurer.

The Insurer reserves the right to pay the costs of treatment of
the insured person in the country of temporary residence
(within the sum insured under the insurance contract for such
an Insured person, taking into account the conditions of
insurance programs) until the state of health of such an Insured
person allows it to be transported to the country of permanent
residence for further treatment. The decision on the expediency
of transporting the Insured Person (including medical
repatriation) and the means of its implementation can only be
made by the Insurer and the Assistance on the basis of the
medical reports of the doctors assigned by the Assistance
(Insurer). If doctors authorized by the Assistance (Insurer)
believe that transportation (including medical repatriation) is
possible, and the Insured person refuses to do it, the Insurer
immediately stops paying the costs of treatment.

3.5. Expenses for repatriation of the body (remains) of the
Insured person to a specific point of the country of permanent
residence (by decision of the Insurer or Assistance) or for burial
(cremation) of the body (remains) of the Insured person abroad
in the country of temporary stay, if death occurred by accident
or sudden illness , which is covered by insurance. All activities
for the provision of these services are organized exclusively by
the Assistance in agreement with the Insurer. In case of
repatriation, the Insurer has the right to use the return ticket of
the Insured person. The Insurer reimburses the costs only for
the minimum necessary set of services for repatriation or burial
(cremation) in the host country.

To organize the repatriation of the body (remains) of the
Insured person, the relatives of the deceased must as soon as
possible provide the Insurer with duly executed documents
confirming the family relationship with the deceased Insured
person, as well as a statement confirming the readiness to
accept the body (remains) of the deceased after transportation
of the coffin to the customs territory of the country of
permanent residence of the Insured Person.

4.1. Telephone costs include the costs of providing telephone
services for the Insured person or a person representing his
interests with the Assistance and / or the Insurer regarding the
notification of an insured event and for the purpose of
transmitting urgent messages related to the insured event.



4.2, Butpatm Ha Wpoi3x o0cobH, sKa CYIPOBOIKYE
3actpaxoBaHy 0co0y 3 KpalHH THMYacOBOTO IepeOyBaHHS 0
KpaiHu 1i MOCTIHHOrO NMpPOKMBaHHS (EKOHOMIYHHUM KIJIACOM),
SKII0 3acTpaxoBaHa ocoda uepes CBill (hi3NUHHI CTaH HE MOXKE
CaMOCTIHHO MOBEPHYTHUCS B KpaiHy MOCTIHHOTO NPOXXUBAHHS 1
Le MiATBEP/PKEHO MEIMYHUM BHCHOBKOM. PimeHHs mono
HEOOXITHOCTI Ta MOXKJIMBOCTI 3/iHCHEHHS TaKUX BUTparT, a
TaKkoX BHUOIp MyHKTY NpU3HA4YCHHS, MapuIpyTy Ta 3acoly
3MiACHEHHS (BUAY, Kiacy TPAHCIOPTY) MPHHMAEThCS
BHKITIOYHO CTpaxOBHKOM 200 ACHCTaHCOM 32 y3TOJDKEHHSM 3i
CTpaxoBHKOM.

ButpaTu Ha Npoi3Hi AOKYMEHTH, SKi BKIIOYAOTh BUTPATH
Ha:

- JIOCTPOKOBE MOBEPHEHHS 3acCTpaxoBaHOI 0COOHM 10 KpaiHu
MOCTIHHOTO TPOXKMBaHHSA (€KOHOMIYHHM KJIacoMm) y pasi
cMepTi OMM3BKOTO poanda 3acTpaxOBaHOI OCOOM, SKHH HE
3HAaXOMUTBCS pa3oM 3 HEI B KpaiHi THMYacoBOTO
nepeOyBanHs. [licns BUKOHaHHS CBOiX OOOB’S3KIB 3a UM
nyHKTOM CTpaxoBUK Ma€ NpPaBO BUKOPHCTAHHS 3BOPOTHOI'O
KBHTKa 3aCTpaxoBaHOIi 0coOH.

- TpaHCIOPTYBaHHS AWTHHHU (niTed) 3acTpaxoBaHOl 0coOH
BiKOM /10 16 poKiB (y TOMY YHMCIi JOCTPOKOBOI MOI3AKH) 1O
KOHKPETHOTO IIYHKTYy KpalHM MOCTIHHOTO NPOXHMBaHHS
(EKOHOMIYHHM KJIacOM), SKIIO 3acTpaxoBaHa ocoba He MOXe
OyTH TpaHCIOPTOBaHA uepe3 CBiil (Gi3uyHMI cTaH 1 miyisirae
JIIKYBaHHIO B CTallioHapi, abo y pasi cMepti 3acTpaxoBaHOI
oco0u, Ta 3a YMOBH, III0 B KpaiHi THMYacOBOTO MepeOyBaHHS
3actpaxoBaHoi 0coOM HEMae IHIIOTO ITOBHOJNITHHOTO
6mu3pKoro poanda. [licis BUKOHaHHS CBOIX 00OB’SI3KiB 32 UM
myHKTOM CTpaxoOBHK Ma€ IPaBO BUKOPHCTAHHS 3BOPOTHHUX
KBUTKIB JITEH.

- Ioi3aKy OnM3bKOro pojuya 3acTpaxoBaHOi 0coOH, IO
MEIIKae y KpaiHi NMOCTIHHOTO NpOXHBaHHS 3acTpaxoBaHOI
ocobw, a00 TPeThOi 0COOH B KpaiHy THIMYACcOBOTO ITepeOyBaHHS
3acTpaxoBaHOi 0co0H 1 Ha3a/ B pasi JiKyBaHHs 3acTpaxoBaHOT
ocobu B cramionapi 6inpire, Hixk 10 (7gecsTs) KaleHIapHUX
JIHIB, 32 YMOBH, 110 OJICH 13 MOBHOJIITHIX OJM3bKUX POIUYIB
3acTpaxoBaHOi 0cOOM He CyNpoOBOJDKye 1i B KpaiHi
nepeOyBanHs. /[0 Takux BHTpPAT BIJHOCATBCS BapTICTh
yTpuMaHHsi 1 nepeOyBaHHS B ToOTelli, BapTiCTh IMPOiZHUX
JIOKyMEHTIB B KpaiHy nepeOyBaHHsS 3acTpaxoBaHOi ocoOM Ta
Ha3aJ /10 KpaiHu ii MOCTIHHOTO IMpPOKUBAHHS (€KOHOMIYHMM
KJIACOM).

- TOI3IOKy KOJerm 3acTpaxoBaHOi 0coOM B  KpaiHy
nepeOyBaHHS ~ 3acTpaxoBaHOi 0OcoOHM, SKIIO BHACHIJIOK
JKyBaHHS B cramioHapi abo cmepri 3acTpaxoBaHa ocoba He
MOJKE€ BHKOHYBATH 3aBIaHHS IO BiIpsa/pkeHHIO. [Ipu 1pomy
JUTOBUHM XapakTep HOAOpoxi (BiZpsDKEeHHS) 3acTpaxoBaHOI
0cobm Ta KOJIeTH, 0COOUCTICTh KOJIETH MalOTh OyTH IMHCEMOBO
MiATBEPKEH] aJIMiHICTPAIIE€I0 MAMPUEMCTBA, MPaiBHUKAMU
SKOTO BOHHM €, 3a (opMow, Bu3HaueHOH CTpaxoBHKOM
(Acuctancom). Jlo Takmx BUTpPAT BITHOCATHCSA BapTICTh
yTpuMaHHA 1 mnepeOyBaHHA B TOTeNi, BapTICTh MPOI3HUX
JIOKyMEHTIB B KpaiHy  THM4YacoBOro  mnepeOyBaHHA
3acTpaxoBaHOi ocoOM Ta Haszaj A0 KpaiHM i1 MOCTIHHOTO
MPOKUBAHHS (€KOHOMIYHUM KIJIACOM).

PimenHs moao HEOOXIZHOCTI Ta MOXIMBOCTI 3HIMCHEHHS
TaKUX BHTpaT, a TaKOX Npo BHUOIp INyHKTY NpH3HAYEHHS,
MapupyTy Ta 3aco0y 3aiiicHeHHs (BHIY, KJIACy TPaHCIOPTY)
MIPUMMAaEThCs BUKIIOYHO CTpaxoBUKOM abo ACHCTaHCOM 3a
y3roKeHHIM 31 CTpaxoBUKOM.

4.2. Travel expenses of a person accompanying the Insured
Person from the country of temporary stay to the country of his
/ her permanent residence (economy class), if the Insured
Person cannot return on one’s own to the country of permanent
residence due to his / her physical condition and this is
confirmed by a medical report. The decision on the need and
possibility of such costs, as well as the choice of destination,
route and means of implementation (type, class of transport) is
made exclusively by the Insurer or Assistance in consultation
with the Insurer.

Costs for travel documents, which include the cost of:

- early return of the Insured Person to the country of permanent
residence (economy class) in case of death of a close relative of
the Insured Person who is not with him in the country of
temporary stay. After fulfilling his obligations under this
clause, the Insurer has the right to use the return ticket of the
Insured Person.

- transportation of the child (children) of the Insured Person
under 16 years of age (including early travel) to a specific point
of the country of permanent residence (economy class), if the
Insured Person cannot be transported due to his physical
condition and is treated in hospital, or in case death of the
Insured Person, and provided that there is no other adult close
relative in the country of temporary stay of the Insured Person.
After fulfilling its obligations under this clause, the Insurer has
the right to use children's return tickets.

- travel of a close relative of the Insured Person residing in the
country of permanent residence of the Insured Person or a third
person to the country of temporary stay of the Insured Person
and back in case of treatment of the Insured Person in hospital
for more than 10 (ten) calendar days, provided that any adult
close relative of the Insured Person does not accompany him /
her in the country of stay. Such costs include the cost of
maintenance and stay in the hotel, the cost of travel documents
to the country of stay of the Insured person and back to the
country of residence (economy class).

- a trip of a colleague of the Insured Person to the country of
stay of the Insured Person, if as a result of hospital treatment or
death the Insured Person is unable to perform the task of
business trip. In this case, the business nature of the trip
(business trip) of the Insured Person and colleague, the identity
of the colleague must be confirmed in writing by the
administration of the enterprise, employees of which they are,
according to the form specified by the Insurer (Assistance).
Such costs include the cost of maintenance and stay in the hotel,
the cost of travel documents to the country of temporary stay of
the Insured person and back to the country of permanent
residence (economy class).

The decision on the need and possibility of such costs, as well
as the choice of destination, route and means of implementation
(type, class of transport) is made exclusively by the Insurer or
Assistance in consultation with the Insurer.



4.8. BuTpaTu Ha MPOIOBKEHHsI ITepeOyBaHHs 3acTpaxoBaHOl
ocobu B KpaiHi THMYacoBOTO IepeOyBaHH:, SAKIIO BHACIIIOK
HEI[ACHOTO BHIAJIKy a00 pPanToOBOTO 3aXBOPIOBAHHS, ILOJ0
SIKOTO JIi€ CTPaXxOBUH 3aXHCT, 3acTpaxoBaHa 0coda uepe3 CBii
¢i3uuHMl CTaH HE MOXKE BYAaCHO IIOBEPHYTUCS B KpaiHy
MOCTIHHOTO NPOXMBAHHA Ta 11 BUi3[ Mae OyTH OpraHi3oBaHHH
B OLJIBIII Mi3HIN CTPOK, IO € HCOOXITHAM 3 METUYHUX MIOKA3aHb
IpU HAasBHOCTI MEAMYHOrO BHCHOBKY. Jlo Takux BHTpaT
BiTHOCSTBHCSA: BApPTICTh YTPUMAaHHS i mepeOyBaHHS B TOTEI,
BapTiCTh TPOI3HUX MJOKYMEHTIB OO0 KpaiHH MOCTiHOTO
MPOKUBaHHS 3aCTPaxoBaHOl 0COOM (EKOHOMIYHHUM KJIaCOM).
PimrenHs momo HEOOXIZHOCTI Ta MOKIMBOCTI 3IIMCHEHHS
TaKHAX BUTPAT, a TAKOXX BUOIp MapIIpyTy Ta 3ac00y 3MiHCHEHHS
(Bumy, KJacy TpaHCIOPTY) NPUHAMAETHCS  BUKIIOYHO
CrpaxoBHKOM a00 ACHCTaHCOM 32 Y3TO/DKCHHSM 31
CTpaXxOBHKOM Ha MiJCTaBi MEIUYHMX BHCHOBKIB JIKapiB,
npusHayeHnx AcucrancoMm (CrtpaxoBukom). Skmio ikapi,
ynoBHOBaxkeHi AcucrancoM (CTpaxOBHKOM), BBa)KaloTh, IO
TpaHCIOPTYBaHHs (y TOMy 4YHCII MEAWYHA pernarpiaris)
MOJXJIMBE, a 3acTpaxoBaHa 0C00a BiIMOBISETHCSA BiJ HBOTO,
CrTpaxoBHK HEraHO TIPUNUHAE OIUIATy BUTpaT Ha
MIPOJIOBXKEHHS IepeOyBaHHS.

4.9. ButpaTtn Ha TeXHIYHY JOMOMOTY B 3B’S3Ky 3 PalTOBOIO
MIOJIOMKOIO, aBapi€l0 aBTOMOOUIS BKJIIOYAlOTh BUTPATH Ha
€BaKyaIlil0 aBTOMOOITS 10 HaHOMIKYOI CepBiCHOI CTaHIIi 3
Micus moisoMku (y pa3i  HEMOXJIIMBOCTI  aBTOMOOLIA
MPOJIOBXKYBATH PyX CAMOCTIHHO), BUTPATH Ha 3aIlyCK JABHUIYHA
aBTOMOOLJIS Bijl 30BHILIHBOTO JDKEPEIIa )KUBJICHHS, BUTPATH Ha
3aMiHy IIOIIKO/PKEHOTO KoJyieca aBTOMOOUIS (BUTpaTh Ha
3aMiHy Ha 3amacHe KoJeco KJII€HTa; BKa3aHi BUTpAaTH HE
BKJIFOYAIOTh BapTICTh MPHUI0aHHS HOBOTO KOJIeca), BUTPATH Ha
aBapiiiHe BIIKPUTTS, BiAIrpiBaHHS 3aMKiB Bepeil aBTOMOOLI.

4.10. Butpatu Ha mponoBxeHHsA IepeOyBaHHS 3acTpaxoBaHOL
ocobu B KpaiHi TmepeOyBaHHS y pa3i 3aXBOPIOBaHHS Ha
Koponasipyc (COVID-19) BkI0OYal0Th BapTiCTh YTPUMAHHS i
nepeOyBaHHS B TOTEl YM Y IHIIOMY MOMEIIKaHHI (BKIOYAI0YU
Xap4yBaHHs1) B po3Mipi He Oubiie S0 (1’ sTaecsr) €Bpo 3a 100y Ta
He Oinbine 15 (m’sITHAAUATH) A0, BapTICTh MPOI3HUX JOKYMECHTIB
0 KpaiHM TOCTIMHOrO NpOXMBaHHSA 3acTpaxoBaHOi ocoOu
(EKOHOMIYHHUM KIJIacOM);

PiweHHsi wodo HeobxiOHocmi ma moxiusocmi 30ilicHeHHs: makux eumpam,
a makox eubip mapwpymy ma 3acoby 30ilicHeHHs1 npoi3dy (eudy i knacy
mpaHcnopmy) npulimaemscs suknoyHo Cmpaxogukom abo AcucmaHcom 3a
y3200keHHAM 3i CmpaxosukoM Ha nidcmasi MeQUYHUX BUCHOBKIS Jlikapis,
npusHayeHux Acucmarcom (Cmpaxosukom). SIKWo fikapi, ynosHOBaXeHi
Acucmarcom (Cmpaxosukom), egaxatomb, WO mpaHcnopmysaHHs (y m.u.
meduyHa penampiayis) Moxsuse, a 3acmpaxogaHa ocoba 8i0MossEMbCs
8i0 Hbo20, Cmpaxosuxk Hee2allHO npunuHse onmamy eumpam Ha
npodosxKeHHs nepebysaHHs.

Y 6ydb-skomy eunadky Cmpaxosukom He 8idwko00ogyembCs ma He
30iticHioembcsa onnama 6ydb-aKkux eumpam Ha npo00exeHHs nepebysaHHs
3acmpaxosaHoi ocobu nicns 3asepwenHs 15 (n‘amHaduyamu) 3i6 (y m.y. Ha
npudbarHs npoisHux dokymeHmig 3 0amoro eui3dy nicris 3aeepwieHHs 15
(n'amHadyamu) 0i6) nicris 3aKiHYeHHS CMpOKy cmpaxysaHHsi (cmpoky Oif
Lozosopy), 8 m.u. nicns npunuHeHHs ma empamu YuHHocmi ii [Jozosopy.
[Micns sukoHaHHs c8oix 0608’s3Kie 3a yum nyHkmom Cmpaxosuk Mae npaso
8UKOPUCMaHHS 380POMHO20 K8umKa 3acmpaxosaHoi 0cobu.

4.11. Butpatn Ha npoAOBXKeHHS NepeOyBaHHSA 3acTpaxoBaHOI
ocobu B KpaiHi mnepeOyBaHHA B 3B’S3Ky 3 BHMYIICHUM
3HaXO/KCHHSAM Ha caMoi3ousiii abo obcepBaitii, 110 MOB'A3aHO 3
KOHTaKTOM 3 0C000I0 B sIKOi OyJ0 BCTAaHOBJIEHO JiarHo3
3aXBOPIOBaHHs BHACIIIOK iH(ikyBaHHs Ha Koponasipyc (COVID-
19).

Jlo TakuX BUTpAT BIJHOCATBCS BapTiCTh YTPUMaHHS i HepeOyBaHHs
B roTeni abo iHIIOMY MOMEIIKAaHHI (BKIIOYAOYM XapuyBaHHs) B
po3mipi He Ounbuie 50 (m’araecar) €Bpo 3a 100y He Oinbiie 15

4.8. Expenses for prolongation of the Insured Person's stay in
the country of temporary stay, if due to an accident or sudden
iliness covered by the insurance, the Insured Person cannot
return to the country of permanent residence due to his / her
physical condition and his / her departure must be arranged
later, which is necessary for medical reasons in the presence of
a medical opinion. Such costs include: the cost of maintenance
and stay in the hotel, the cost of travel documents to the country
of residence of the Insured person (economy class).

The decision on the necessity and possibility of such costs, as
well as the choice of route and means of implementation (type,
class of transport) is made exclusively by the Insurer or
Assistance in consultation with the Insurer on the basis of
medical opinions of doctors appointed by Assistance (Insurer).
If the doctors authorized by the Assistance (Insurer) believe
that transportation (including medical repatriation) is possible,
and the Insured person refuses it, the Insurer immediately stops
paying for the costs of extension.

4.9. Costs for technical assistance in connection with a
sudden breakdown, car accident include the cost of
evacuating the car to the nearest service station from the place
of breakdown (if the car can not continue to move
independently), the cost of starting the car engine from an
external power source, the cost of replacing the damaged car
wheels (the cost of replacing the customer's spare wheel; these
costs do not include the cost of purchasing a new wheel), the
cost of emergency opening, heating the car door locks.

4.10. The costs of extending the stay of the Insured Person in
the host country in case of Coronavirus (COVID-19) include
the cost of maintenance and stay (including meals) in a hotel
or other dwelling in the amount of not more than 50 (fifty) Euro
per day and for a period not exceeding 15 (fifteen) days, the
cost of travel documents to the country of permanent residence
of the Insured Person (economy class);

The decision on the need and possibility to meet such costs, as well as the
choice of the route and means of travel (type and class of transport) is made
solely by the Insurer or the Assistance in coordination with the Insurer based
on the medical opinions of the doctors appointed by the Assistance (Insurer).
If the doctors authorized by Assistance (Insurer) consider that transportation
(including medical repatriation) is possible, and the Insured person refuses i,
the Insurer immediately stops paying the costs of extending the stay.

In any case, the Insurer shall not reimburse or pay any expenses for extending
the stay of the Insured Person after the end of 15 (fifteen) days period
(including for the purchase of travel documents with a departure date after the
end of 15 (fifteen) days period) after expiration of insurance period (term of
the Contract), incl. after the termination and loss of validity of the Contract.
After fulfilling its obligations under this clause, the Insurer shall be entitled to
use the return ticket of the Insured Person.

4.11. The costs of extending the stay of the Insured Person in the
host country due to forced self-isolation or observation, which is
associated with contact with a person who has been diagnosed with
a disease due to infection with Coronavirus (COVID-19).

Such expenses include the costs of maintenance and stay in a hotel
or other dwelling (including meals) in the amount of not more than
50 (fifty) Euro per day for period not exceeding 15 (fifteen) days,
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(w’sTHaguATH) 110, BapTICTh NPOI3HMX JOKYMEHTIB 1O KpaiHu
MOCTIHHOTO MPOXHBAaHHA 3acTpaxoBaHOi 0COOM (€KOHOMIYHUM
KJ1acoM) B po3Mmipi He Oinbiie 400 (wotupucra) €Bpo.

Mpu ysomy:

= gapmicmb ympumaHHs | nepebyeaHHs 8 2omeni abo iHWOMy NOMEeWKaHHI
(8Kmoyatoyu xapyyeaHHs) eidwkodosyembCcsa 3a yMosU, WO YMPUMaHHS |
nepebysarHs 8 2omeni abo iHWoMy nomewkaHHi 3acmpaxosaHoi ocobu nid
yac camoizonayii abo obcepesauii He 30iliCHIOEMBCA 3@ paxyHOK opaaHisauili
yu ycmaHos, npusHayeHux enadolo KpaiHu nepebysaHHs 3acmpaxogaHoi
ocobu;

= Cmpaxosuk byde Mamu npago 3MEHWEHHs Po3Mipy eumpam, Wo
gidwkodogyromscad  CmpaxosukoMm, Ha po3Mip Ccymu, Wo nidnseae
nosepHeHHI0 3acmpaxosaHili ocobi 3a eidmogy 6id pawiwe onnayeHo2o
npoxugaHHs (nepebygaHHs) y omeni abo iHWoMy NOMEWKaHHi;

= gapmicmb npoi3HUX AokymeHmie 8idwkodosyembCa 3a yMO8U, WO
noyamkoeull KeUMok 3amiHi He nidnsieae. [lpu nepeoghopmMIEHHI NPOIBHUX
OokymeHmie  Cmpaxosuk eidwkodosye OAoKyMeHmanbHO nidmeepoxeHi
gumpamu, Wo nos’a3aHi 3 nepeoOPMIEHHM NPOI3HUX AOoKymeHmig, 3a
8Upaxy8aHHAM Cymu, sika Hanexumb 00 NOBEPHEHHS MyponepamopoM
ma/abo mMpaHCNOPMHOK KOMNaHIE 6 36'A3KYy 3 aHynsauier npoI3HUX
OOKyMeHmi.

PiweHHs ujo0o moxmueocmi 8idwikodysaHHs makux gumpam, npulimaembcs
gukmoyHo  Cmpaxosukom abo AcucmaHcom 3a  y3200KEHHSIM 3
CmpaxosukoM Ha nidcmaei MeQUYHUX BUCHOBKIE nikapie, NpuU3HaYeHUX
Acucmancom (Cmpaxosuxom), abo Ha nidcmasi ompumaroi AcucmaHcom
(Cmpaxosukom) iHghopmauii ujodo sumyweHoi camoisonsii abo obcepsauii
3acmpaxosaHoi ocobu (y 38'93Kky 3 koHmakmom 3 ocoborw, & sKoi 6yrno
8cmaHosieHo  QiaeHO3  3aX80pI0BaHHA  8HAcmidok  iHGbikyeaHHs Ha
Koponasipyc (COVID-19)) Ha nidcmagi 8idnogiOHux po3nopsidxeHb (pilueHb)
ynosHosaxeHux npedcmagHukig enadu kpaiHu nepebysaHHs 3acmpaxogaHoi
ocobu.

Y 6ydb-skomy eunadky Cmpaxosukom He 8idwko0ogyembcsi ma He
30ilicHroembcsa onnama 6yOb-AKux eumpam Ha npodogxeHHs1 nepebysaHHs
3acmpaxosaHoi ocobu e kpaiHi nepebysaHHs nicrsi 3agepuweHHs 3 (Mpbox)
0i6 (y m.y. Ha npudbaHHa npoisHux AokymeHmig 3 Gamor euisdy nicns
3asepweHHs 3 (mpbox) 8ib) nicrs 3akiHueHHs camoizonayii yu obcepsauii, a
makox nicnsi 3aeepwenHs 15 (n‘amnaduamu) 0i6 (y m.4. Ha npudbaHHs
npoisHux dokymeHmig 3 0amoro 8uiddy nicns 3asepweHHs 15 (n'‘amHadyamu)
0ib) nicnsi 3aKiH4eHHs cmpoKy cmpaxysaHHs (cmpoky Oii [Joazosopy), 8 m.4.
nicrs npunuHeHHs ma empamu YurHocmi dii [Jozosopy.

the cost of travel documents to the country of permanent residence
of the Insured Person (economy class) in amount of not more than
400 (four hundred) Euros.

Whereinto:

= the cost of maintenance and stay in a hotel or other dwelling (including
meals) is reimbursed, provided that the maintenance and stay in the hotel or
other dwelling of the Insured Person during self-isolation or observation is not
carried out at the expense of organizations or institutions designated by the
authorities of country of stay of the Insured Person;

= The Insurer will have the right to reduce the amount of costs to be reimbursed
by the Insurer by the amount to be refunded to the Insured Person for refusal
of previously paid accommodation (stay) in a hotel or other dwelling;

= The cost of travel documents is reimbursed provided that the original ticket
cannot be replaced. In case of reissuance of travel documents, the Insurer
reimburses the documented expenses related to reissuing travel documents,
less the amount to be returned by the tour operator and/or transport company
in connection with the cancellation of travel documents.

The decision on the possibility of reimbursement of such expenses is made
solely by the Insurer or Assi coordination with the Insurer on the basis of
medical opinions of doctors appointed by Assistance (Insurer), or on the basis
of information received by Assistance (Insurer) about forced self-isolation or
observation of the Insured Person (in connection with contact with a person
diagnosed with Coronavirus infection (COVID-19)) on the basis of relevant
orders (decisions) of authorized representatives of the authorities of the
country of stay of the Insured person.

In any case, the Insurer shall not reimburse or pay any expenses for extending
the stay of the Insured Person in the host country after the end of 3 (three)
days period (including the purchase of travel documents with the date of
departure after the end of 3 (three) days period) after the end of self-isolation
or observation, as well as after the end of 15 (fifteen) days period (including
the purchase of travel documents with a departure date after the end of 15
(fifteen) days period) after the expiration of the insurance period (term of the
Contract), incl. after the termination and loss of validity of the Contract.

6. CTPAXOBI ITAKETH /INSURANCE PACKAGES

6.1. Typusm - NiKyBaJbHO-03/I0POBYMH, EKCKYypCIHHHUH,
MAIOMHAIBKAN  (peNirifHnil), IWLDKHUE Ta iHImN momiOHi
Kareropii Typu3My, IO OpI€HTOBaHI Ha CHOKIHHY 1
HEHANpyXeHy, B ceHci (PI3MYHMX HaBaHTaXeHb, MPOTpamy
TYpPUCTHYIHOI IOJOPOXKi, a came : OaIMIiHTOH, OiTbSIpIHUN
cropT, OOYIIHT, OpHIK CIOPTHBHUM, TOPOAKOBUH CIOPT,
KpPOKET, NapTC, CTpuIhOa 3 JIyka, TEHIC HACTUTPHWM, IIaXH,
LIAIIKY, KATAaHHSI Ha POJIMKOBUX KOB3aHaX, KEPJIIHT, TOJOPOXKi
(miti moxoan) 31 CHoKifHUM naHmmadToM, i3na (KaTaHHs) Ha
Benocuneni (OKpiM ripcbKHX) Ta ripodopaax/ripockyrepax

6.2. Akmuenuii cnopmuenuili 6iONOYUHOK - TIOB'SI3aHUI 13
PU3UKOM Ta ICTOTHMMH (i3WYHMMH HaBaHTa)KEHHSIMH 0e3
y4acTi B 3MaraHHsX, BIMarae CMUIMBOCTI i HABHUYOK Ta/abo
BUKOPHCTAaHHS MEXaHIYHHX Ta IHIINX 3aC00iB IlepecyBaHHS Ta
MepeMilleHHs 10 CYIIi, Ha BOMi, IiJ BOJOK Ta y MOBITpPi
(TLIBKKM Ha JTIOOUTENBCHKOMY PiBHI, 6€3 y4acTi B 3MaraHHs;x)
nependavae:; 3MMOBI BUAM CHOPTY (TipChKi JIMXKI Ta CHOYyOOp.IT
Ha aMaTOPChKOMY PiBHI Ha TiPCHKOJMXKHHUX KypopTax Iij Jac
BINOYMHKY); AaWBiHT ( rMOWHA 3aHypeHHS 10 18 meTpiB);
raBaHHA (B OaceifHax, pidmi, Mopi), akBaaepoOika; padTHHT
(1-2 piBeHb CKIAaAHOCTI); KaTaHHS Ha KOHAX, BepOIIOJaXx,
CJIOHAX; KaTaHHSI Ha KBaJApOIMKJIaxXx Ta Oari (B ToMy 4YHCIHi
nepeOyBaHHS 3aCcTpPaxoBaHOI OCOOM B SKOCTI Macakwpa);
KaTaHHA Ha  BEJOCHIE[i; MapaceWiIWHI; TYPHUCTHYHI
noxoxau/Tpekinr  (1-2  karteropii CckJIagHOCTI). IULDKHUNA
¢yrOon, arneruka, BiHACEP(IHTr, BOAHOIMXHHUH CIOPT,
TMPbOBMH  CHOPT,  JIMKHE  JBOOOPCTBO,  IIJIaBaHHS,
nayepniTHHT, CTpHOKHN y Boay, (irypHe KaTaHHS, apMCIIOPT,

6.1. Tourism - health-improving, sightseeing, pilgrimage
(religious), beach and other similar categories of tourism,
focused on a calm and relaxed, in terms of physical activity,
tourist travel program, namely: badminton, billiard sports,
bowling, bridge sports, croquet, darts, archery, table tennis,
chess, checkers, roller skating, curling, traveling (hiking) with
a calm landscape, riding a bicycle (except mountain) and
gyroboards/ gyroscooters

6.2. Active sports recreation that involves risk and significant
physical exertion without participation in competitions,
requires courage and skills and/or the use of mechanical and
other means of transportation and movement on land, on water,
under water and in the air (only at the amateur level, without
participation in competitions) including winter sports
(mountain skiing and snowboarding at the amateur level at ski
resorts during the holidays); diving (diving depth up to 18
meters); swimming (in pools, river, sea), water aerobics; rafting
(1st-2nd difficulty level); riding horses, camels, elephants;
quad bike and bag riding (including stay of the insured person
as a passenger); cycling; parasailing; hiking/trekking (1st-2nd
categories of difficulty). beach soccer, athletics, windsurfing,
water skiing, kettlebell lifting, Nordic combined , swimming,
powerlifting, diving, figure skating, armwrestling, all-around
(all types), cycling (track, highway), powerboating, rowing,
gymnastics , karting, equestrian sports, speed skating, contact
sports (freestyle wrestling, Greco-Roman wrestling, judo,
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GaraTto0opcTBO (BCi BUAM), BEJNIOCTIOPT (TpeK, IIOCE), BOIHO-
MOTOpPHHUH CIIOPT, TpeOiisi, CIIOPTUBHA TiMHACTHKA, KapTHHT,
KiHHHU#T CIOPT, KOB3aHSPCHKHUIl CIIOPT, KOHTAKTHI BUIH CIIOPTY
(bopothba BimbHa, OOpPOTHOA TIPEKO-PUMCHKA,  I3I0JI0,
KO3aI[bKUil ABOOIH, pyKONAIHUi ABOOIM, TpaauiliiiHe Kapare,
KiKOOKCHHT, OOKC, 1310710, 00pOTH0a, caMb0, CyMO), TOTOPOKi
(mimmi moxoxaun) 3 TipcbKuM JanamadToM, oo, perdi, caHHUI
CHOpT, CIiABeH, WMOT-TpeK, ¢yTdon (Bci BHAM), XOKeH 3
1aif00t0, aBTOMOTOCIIOPT, BEPTONITHHH CIIOPT, TipChKHI
BEJIOCHIIE]], TIPCHKOJVDKHHI CIIOPT, NeNbTalIaHepHUH CIIOPT,
JTaKOBUH CIOPT, MOTOIIMKJICTHHH CTIOPT, NApaIlyTHHH CIIOPT,
IUTaHEpHUH  cropT, mimi moxomd (10 CHeIialbHUX
MapmipyTax), pam, ciamoMm (BCi BHOHM), CKeJeNa3iHHA,
CIIENICONIOTis, CTPUOKM Ha JIIKaxX 3 TpaMIutiHa, (picTaiii-
akpobaTuka, cTpuOku Ha OaTyTi, puOaJIbCBKUI CIIOPT,
CTCHJIOBA Ta KyJbOBa CTpiNkOa, OiamioH, OOmiOiLIIUHT,
XYJIOXHS TIMHACTHKa, IrpoBi BHOU cmopTy (OackerOo,
0eiic60i1, BOAHE 110JI0, BOJIEH00, ran100i1, MeHHTO0II, XOKKEH
Ha TpaBi, (yTOOJ, XOKKeil 3 maiiboro, Jierka aTieTHKa, POK-H-
pOJ aKpoOATHYHHMIA, CKBOIII, CIOPTHUBHI TAHII, BETUKUI TCHIC
6.3. EkcmpemansHuil cnopm - y9acTh y 3aX0Jax i3 BUCOKHM
CTYIICHEM PHU3HKY, 1[0 BUMArarTh BiJl y4aCHUKIB CIICIialbHUX
HABUKIB Ta MiATOTOBKH: ANbIIHI3M, MapamryTH3M, OaHIXKi-
JDKaMITHT, POYI-IDKaMIIiHT, naparry THUi CIIopT,
JeTbTalUIaHepU3M, MapalIaHepyu3M, Napariaiiuar, padTHHT
(3 1 BHLIE piBeHb CKJIAIHOCTI), aBTOCHOPT, MOTOCIIOPT, KiHHI
neperony, cep@iHr, KauTcep(iHr, BITPUIBHUHA CHOPT, BOJAHI
JDKI, SIXTMHT, CTPUOKHM B BOAY, akpoOaTHka, CTpUOKM Ha
OatyTi, TypuCTH4YHI  moxoau/TpekiHr (3-5  kareropii
CKJIaJTHOCTI), CKeJIeJIa3iHHS Ha BIKPUTIH MICIIEBOCTI, MiJBOTHE
MJIaBaHHS, TOIIO

6.4. Ilpogpeciiinuit cnopm - y4acTh y CHOPTUBHHX
TPEHYBaHHSIX Ta CIIOPTUBHHUX 3MaraHHsAX Ha mpodeciiHoMy
piBHi

6.5. Poboma

6.6. Heboe3neuna poooma

6.7. Hasuanns

Cossack duel, hand-to-hand combat, traditional karate,
kickboxing, boxing, judo, sambo, sumo), travels (hiking) with
a mountainous landscape, polo, rugby , luge, speedway, short
track, football (all types), ice hockey, motorsport, helicopter
sports, mountain biking, mountain skiing, hang gliding, air
sports, motorcycle sports, parachuting, gliding, hiking (on
special routes ), rally, slalom (all types), rock climbing, caving,
ski jumping, freestyle acrobatics, trampoline jumping, fishing
sport, bench and bullet shooting, biathlon, bodybuilding,
rhythmic gymnastics, team sports (basketball, baseball, water
polo, volleyball, handball, paintball, field hockey, foothall, ice
hockey, athletics, rock and roll acrobatic, squash, sport
dancing, tennis.

6.3. Extreme sports - participation in activities with a high
degree of risk that require special skills and training from
participants: mountaineering, skydiving, bungee jumping, rope
jumping, parachuting, hang gliding, paragliding, paragliding,
rafting (3rd and above difficulty level), motorsport,
motorcycling, horse racing, surfing, kitesurfing, sailing, water
skiing, yachting, diving, acrobatics, trampolining,
hiking/trekking (3-5 difficulty categories), rock climbing in
open areas, scuba diving.

6.4. Professional sports - participation in sports training and
sports competitions at a professional level

6.5. Work
6.6. Dangerous job
6.7. Education

7. TEOI'PA®IYHI 30HU/GEOGRAPHICAL ZONES

Ieorpagiuna 3ona 1 - Kpainu CHJ (xpim Ykpainu), banrii,
€pormm, ['py3is, Kinp, Typeuunna, €runer, Tynic, OAE.

Teorpagiuna 30na 2 - Becs cBit (kpim Anownii, CILA,
Kanagm, Ykpaiam).
leorpagiuna 30na 3 - Bech cBiT (kpiM Ykpainn).

I'onosa IIpaBninns 7
IIpAT CK «InTepExcnpec

Head of the Board
Private JSC IC “InterExpee

Geographical zone 1 - CIS countries (except Ukraine), the
Baltics, Europe, Georgia, Cyprus, Turkey, Egypt, Tunisia,
UAE.

Geographical zone 2 - The whole world (Crimea, Japan, USA,
Canada, Ukraine).

Geographical zone 3 - All the world (except Ukraine).

B. M. Kyunip/ V.M. Kushnir
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